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Qwest Communications Corporation 
. P.S.C. Ky. No. 1 

Original Sheet 3 
,- 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

CONCURRING. CONNECTING, OTHER 
PARTICIPATING CARRIERS 

Concurring Carriers 

NONE 

Connectim Carriers 

NONE 

Other Participatinp Carriers 

NONE 
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Qwest Comrmmications Corporation P.S.C. Ky. No. 1 
Original Sheet 4 

f4 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

EXPLANATION OF SYMBOLS 

When changes are made in any tariff sheet, a revised sheet will be issued canceling the 
tariff sheet affected. Changes will be identified on the revised page(s) through the use of the 
following symbols. 

C - To signify changed regulation 

D- To signify discontinued rate or regulation 

I- To signify increased rate 

M- To signify matter relocated from one page to another without change 

N- To signify new rate, regulation, or text 

R- To signify reduced rate 

S- To signify reissued matter 

T- To signify a change in text but no change 
in rate or regulation 

PUBL~CSERVlCECOMMISSKh 
OFKENTUCKY 

EFFECTIVE 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 5 

A 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

APPLICATION OF TARIFF 

This tariff applies to interexchange telecommunications services furnished by Qwest 
Communications Corporation (Carrier) between and among points within the State of Kentucky 
in accordance with the conditions which are set forth herein. 

PUBLIC SERVICE COMMISSlOh 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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Refers to the twelve-m 
successive anniversary 

Annual Revenue 

Refers to the aggregate amount charged by Qwest in an Annual Period, prior to ap 
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Qu’es t Co 111 111 iin i c at i on s Corpora t i on P.S.C. Icy. No. I 
2nd Revised Sheet 7 

Cancels 1st Revised Sheet 7 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

A. DEFINITION OF TERMS 

Authorized User 

An individual, firm, corporation, or other entity authorized by the Customer to utilize 
communications services provided by the Company. 

Bits per second. 

Broadband Circuits 

Circuits with a capacity greater than DS 1 capacity or 1.544 Mbps. 

Bulk Rounding (: 

Qwest uses “Bulk Standard Rounding” to convert from the fourth decimal place to full cents. 
Bulk Standard Rounding rounds: 

up the amount billed for a call to the second decimal place, if the third and fourth 
decimal places of a call charge are equal to, or exceed, $0.0050, and 

down the amount billed for a call to the second decimal place, if the third and fourth 
decimal places of a call charge are less than $0.0050. 

The difference between the billed charge and the actual call charge, negative or positive, is 
applied to the next call, and such call’s actual charges plus such difference are Bulk Standard 
Rounded in the same manner to determine the billed charge for such call. Qwest repeats this 
process for all calls. ( 

(M) Material moved to Sheet 7.1. 

DATE OF ISSUE: December 7,2005 DATE EFFECTIVE: December 8,2005 

ISSIJED BY Susan A. Mohr Regional Director, Public Policy 

KY2005-009 
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Qwest Coiiiiii uni cations Corporation P.S.C. Ky. No. 1 
Original Sheet '7.1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

A. DEFINITION OF TERMS 

Called Station ( 7  

Denotes the terminating point of a long distance telephone call (i.e. the called telephone 
number). 

Calling Station 

Denotes the point from which a call is placed (also referred to as the originating location). 

Carrier Recognized Holidays 

The following days are recognized as holidays for billing purposes: New Year's Day, 
Independence Day, L,abor Day, Thanksgiving Day, arid Christmas Day, except as otherwise 
specified herein. 

Company 

Qwest Communications Corporation (Carrier) 

Contributorv Services 

Those services that contribute towards the overall commitment but are not discountable 
according to the master discount schedule (ie. Qwest Total Advantage). By contributing 
towards the overall commitment level, these services will increase the discount level that is 
applied to the Discount Eligible category of services under the contract. These services will 
continue to receive discounts as designated in individual service contracts. Contribution 

(M) Material moved fkom Sheet 7 

-~ 
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Qwest Communic ns Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 8 

Cancels 1st Revised Sheet 8 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

DEFINITION OF TERMS (Continued) 

Credit Application 

h is used by the Company to ss a Customer's c 
the installation of any facilities or the provision of any 

Customer 

An individual, firm, corporation, agency, or other entity which orders service and is 
responsible for the payment of charges and compliance with the tariff provisions set forth 
herein. 

Customer Provided Access 

End User Connectivity from the customer premises (business address only) to the Qwest 
Point of Presence Serving Wire Center (QPOP SWC). May not be applicable if the End User 
provides direct connectivity all the way to Qwest's POP. 

DSO 

Digital Service, Level 0. Measured at 64,000 bps, it is the worldwide standard for digitizing 
one voice conversation using pulse code modulation (PCM). 

DSI 

Digital Service, Level 1. Consists of 24 DSO channels and has a capacity of 1.544 Mbps. 
Also called T- 1. 

Digital Service, Level 3. Equivalent of 28 DS1 channels and operation at 44.736 Mbps. 
Also called T-3. 

(M) Material moved from Sheet 7. 

(M 1) Material moved to Sheet 8.1. 

(M2) Material moved to Sheet 9. 
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st Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 8.1 

INTEREXCHANGE TELECQklMUNICATIONS SERVICES 

A. DEFINITION OF TERMS (Continued) 

DATE OF ISSUE: July 12,2002 
Phu* 

Dedicated Access Arrangement 

DATE EFFECTIVE: July 15,2002 

ent whereby the facilities used between the customer’s premises and the Qwest 
sence are directly linked. Such arrangements may involve interconnection 

facilities provided by the customer, another carrier, or a local access carrier. 

Digital Service (DS) 

Hierarchy of digital signal speeds used to classifL capacity of lines and trunks. 

Discount Eligible Services 

Discount Eligible Services contribute toward the overall commitment level (ie. Qwest Total 
Advantage). Discount eligible products that bill on the same billing system can aggregate 
towards predetermined discount levels, meaning the more spent on this common group of 
products, the higher the customer’s discount will be. Contribution levels will be based on 
monthly recurring charges (MRCs), counted towards the contract commitment levels and 
receive term and volume discounts where applicable. 

Interconnection Facilities 

Circuits and/or dedicated access arrangements provided by the Customer or a third party 
supplier to interconnect the Customer with the Company’s service. The Customer shall have 
sole responsibility for the ordering, installation, maintenance, and payment of such facilities. 

Kbps 

Kilobits per second. 

Local Access Provider 

A local exchange carrier or other entity which furnishes inter-connection facilities between 
the Customer’s premises and the Company’s point of presence in a LATA. 

Mbps 

Megabits per second. 

~ U ~ S U A N ~  TO 807 MAR 501 I ~ 

SECTION 9 (1) Material moved from Sheet 8. 
BY 

(“L ISSUED BY Carol P. Kuhnow Regional D‘rector, i Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 9 

Cancels Original Sheet 9 
, INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

Minimum Service Period 

period of 
Company. 

Monthly Revenue 

(Continued) 

time during which Customer is obligated to pay for services 

Refers to the aggregate amount, prior to the application of any discounts, charged by Qwest 
in a monthly period. 

Optical Carrier - Level N (OC-N) 

The optical interface designed to work with the STS-n signaling rate in a Synchronous 
Optical Network (SONET). OC1 is a 51.840 Mbps signal. AI1 higher levels are direct 
multiples of OC 1. 

Premises 

The space designated by a Customer at its place or places of business for the provision of 
service. 

Point of Presence 

The Company's physical presence in a local calling area or LATA which is used for the 
purpose of transmitting telephone calls. 

Presubscription 

A service arrangement whereby the Customer authorizes the local telephone company to 
route all interLATA calls to the Company. 

(M) Material moved from Sheet 8. 

(Ml) Material moved to Sheet 10. 
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west Communications Corporation P.S.C. Kv. No. 1 
1 st Revised Sheet 10 

Cancels Original Sheet 10 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

DEFINITION OF TERMS (Continued) 

Private Line Services 

Private Line Service is an interLATA high-speed digital communica 
physical fiber optic connection between two intrastate interLATA lo 
Services are dedicated, non-switchable connections that can pro 
committed availab 
fixed, customer-specified loc 

emice using a 
s* private Line 

constant and 
y of capacity for a single customer on a transmission path only between 

. Private Line transmission speed range from 64 kbps to 
, and OC48 speeds. OC3, OC12, and OC48 speeds are 

Private Line circuits are priced at a fixed recurring charge based on line speed and the V&H 
miles between two Company POPs. The POPs are determined by locating the nearest 
available Company POP to the customer or end-user locations as determined by the 
NPA/NXX of the locations. 

DS1, DS3, OC3, 
an individual case b 

Service Date 

The date on which Customer begins to utilize the Service or the date on which Service is 
made available for use by the Customer or its authorized users, whichever is sooner. 

Special Promotional Offering 

Special discounts and/or other modifications the Company's standard service offerings which 
may be offered, from time to time, to Customers using a particular service. Special 
promotional offerings may be limited to certain dates, times, and locations. 

Travel Card 

A service arrangement which enables a Customer or authorized user to charge a long distance 
telephone call to an authorized calling card account with Carrier. Travel card calls are 
usually initiated by using access code dialing and authorization code. 

(M) Material moved from Sheet 9. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Puf3ucmmtBmtiib, 

,.- OF KENTUCKY 
INTEREXCHANGE TELECOMlMUNICATIONS SERVICES EFFECTWE 

B. RULES AND REGULATIONS JUL. 29 1995 

PURSUANTTO KAR51ll1, 
1. Undertaking Of The Carrier SECTION 9(l) 

a. The furnishing of the communications services under the terms o 
provided by the Company alone, or in conjunction with services of other carriers. Service is 
available 24 hours per day, 7 days per week for the transmission of interexchange telephone calls. 

b. Service consists of the furnishing of transmission capabilities to Customers, authorized 
users, and joint users for the placement and/or receipt of long distance calls between the locations 
specified herein. Such services are offered subject to the availability of the necessary facilities 
and equipment to provide the service. 

c. The Company, when acting at the Customer’s request and as its authorized agent, will 
make reasonable efforts to arrange for presubscription, interconnection, and other service 
requirements. 

A 2. Limitations 

a. Services are offered subject to the availability of facilities and the provisions of this tariff. 

b. The Company reserves the right to refuse or discontinue furnishing services when 
necessitated by conditions beyond its control. Such conditions include, but are not limited to, a 
Customer’s having call volume or calling patterns that results, or may result, in network blockage 
or other service degradation which adversely affects service or other customers of the Company. 

C. Service may be discontinued without notice to a Customer by blocking traffic to certain 
cities or NXX exchanges, or by blocking calls using certain access codes or authorization codes, 
when the Company deems it necessary to take such action to prevent unlawful use of its services. 
Service will be restored as soon as it can be provided without undue risk, and will, upon request 
by the Customer affected, assign a new authorization code to replace the one that has been 
deactivated. 

- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 j. 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 12 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

2. Limitations (Continued) 

d. The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

e. A Customer shall not use any service mark or trademark of the Company or refer to the 
Company in connection with any product, equipment, promotion, or publication of the Customer 
without the prior written consent and approval of the Company. 

f. The Customer shall not use nor permit others to use the service in a manner that could 
interfere with services provided to others, that could harm the facilities of the Company or others, 
or that is not consistent with any applicable law or regulation. 

- 

g. The provision of service will not create a partnership or joint venture between the 
Company and the Customer nor result in joint service offerings to their respective authorized 
users. 

h. Neither the Services provided pursuant to this tariff, nor the Customer’s obligations 
hereunder, may be assigned or otherwise transferred without the prior written consent of the 
Company. 

PUt3LiCSERVlCECOMMISS0i\ 
OFKENTUCKY 

EFFECTIVE 

JUL 29 8% 

PURSUANTTO807KAR5~11, 
SECTION 9(l) 

By: (&g&.u.* c. .hd!x. 
FOR TtdhBLlC SEEICE COMMSH 

- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 13 

P 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

3. Terms And Conditions 

a. Service is provided on a monthly basis, twenty-four (24) hours per day as described herein. 
For the purpose of computing charges in this tariff, a month is considered to have thirty (30) days. 

b. Customers may order Services under this tariff by contacting an authorized Company 
representative and executing the Company’s Application for Service and, at the Company’s sole 
discretion, a Credit Application. The name(s) of the Customer(s) desiring to subscribe to service, 
the service(s) to be provided, the targeted Service Date, and the location(s) of such services must 
be stipulated in the Application for Service. 

A 

C. Applicants, Customers, or joint users whose financial condition is not acceptable to the 
Company or whose potential billings are significant may be required to make a deposit up to an 
amount equal to the installation charges, if applicable, and up to twelve (12) months actual or 
estimated charges for the service to be provided. Interest at a rate of 6 % per annum shall accrue 
for the benefit of the Customer on any such security deposit. The Company may adjust the 
amount of the deposit upward or downward as it deems appropriate in light of changing conditions 
and payment history. The Company shall also be entitled to require an Applicant or Customer 
to pay all its bills within a specified period of time and to make such payments in cash or a cash 
equivalent. At the Company’s option, deposits may be refunded or credited to the Customer at 
any time. 

d. Customer shall at all times comply with all applicable federal, state, and local statutes, 
ordinances, regulations, and orders of any commission or other governmental body. All 
Customers are responsible for taking all the necessary legal steps for interconnecting their terminal 
equipment or communications systems with the Company facilities or services and shall secure 
all licenses, permits, rights-of-way, and other arrangements necessary for such interconnection. 

PUBUC SERVICE COMMISSI~ 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO SO7 KAR 5d11, 
SECTION 9 ( 1) 

By:+$+W!W c. ;)tL& 
FOR T PUBLIC SEi-NlCE CO&%A!SSm 

-DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 14 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

3. Terms And Conditions (Continued) 

e. Except as otherwise provided in this tariff, service is provided and billed on the basis a one 
(1) month, beginning on the Service Date and continuing until the expiration of the Minimum 
Service Period, or until service is otherwise cancelled. Customer shall accept and pay for each 
Service for the Minimum Service Period. Upon expiration of the Minimum Service Period, 
Services shall be automatically extended on a month-to-month basis until Service is terminated in 
writing by the Customer on not less than thirty (30) day’s written notice to the Company. 

f. The Customer agrees to operate company-provided equipment in accordance with the 
instructions of the Company or its authorized agent. Failure to do so will void any Company 
liability for interruption of service and may cause the Customer to be responsible for damages to 
equipment pursuant to this tariff. 

Customer agrees to return all company-provided equipment to the Company within five 
F5) days of termination of service in connection with which the equipment was used. Equipment 
shall be in the same condition as when delivered to the Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs incurred by the 
Company due to Customer’s failure to comply with this provision. 

h. The Company reserves the right of entrance for its employees, agents, or contractors to 
the premises of the Customer, at any reasonable hour for the purpose of installing, inspecting, 
repairing, or upon termination of service removing the Company’s equipment. The Customer shall 
be responsible for making any necessary arrangements for the Company’s entrance to the 
Customer’s premises. 

i. In the event the Company files suit or retains an attorney to enforce the terms of this tariff, 
the Company shall be entitled to recover, in addition to any other remedies, all attorneys’ fees for 
in house and outside counsel, court costs, costs of investigation and any other repmGm KENTUCKY 
connection therewith. EFFECTIVE 

PURSUANTTO807KAR 5011, 
SECTICN 9(l) 

By:$&.d- c. ti 
FOR T PUBLIC SERVICE COMM!SS!ON 

-DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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B. RULES AND REGULATIONS (Continued) 
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PURSUANTTO807KAR5~11, 

3. Terms And Conditions (Continued) 
SECTlCN 9(l) 

BY: ($%%da c. 2&f2- 
FOR T 

j. 

FUXIC SERVICE C(?~?lti!SSON 
The remedies set forth herein shall not be exclusive and the Company at all times shall be 

entitled to all rights available to it under either law or equity. : 

k. Except as otherwise provided herein, or as specified in writing by the party entitled to 
receive Service, notices from the Company may be given orally or in writing to the person(s) 
whose names appear on the executed Application for Service. 

4. Liabilitv 

a. The Company shall not be liable to Customer or any other person, firm, entity, for any 
failure to perform its obligations under this tariff due to any cause or causes beyond its reasonable 
control, as determined by the Company. 

F-. b. The Company is not liable for any act or omission of the Customer, authorized user, or 
any other company or companies furnishing a portion of the service. In no event shall the 
Company or any of its Affiliates be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage) for any interruption, delay, error, omission, addition, 
or defect in any service, facility or transmission of any person or entity furnishing any portion of 
the service, facilities, or equipment associated with the service or for damages caused by services, 
facilities, or equipment furnished by such person or entity. 

C. The Company shall be indemnified and held harmless by Customers against any claim or 
loss, expense or damage (including indirect, special or consequential damage) for defamation, 
libel, slander, invasion of privacy, infringement of a copyright or patent, unauthorized use of any 
trademark, trade name or service mark, unfair competition, interference with or misappropriation 
or violation of any contract, proprietary right, or any other injury to any person, property, or 
entity arising out of the material, data, information, or other content revealed to, used, or 
transmitted by the Company. 

- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 
1 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

4. Liabilitv (Continued) 

d. The Company shall not be liable for any defacement of or damages to the premises of a 
Customer or authorized user resulting from the furnishing of service which is not the direct result 
of the Company’s negligence. 

e. The Company is not liable for any defacement of or damage to the premises of a Customer 
resulting from the furnishing of services or the attachment of instruments, apparatus, and 
associated wiring furnished by the Company on such Customer’s premises or by the installation 
or removal thereof, when such defacement or damage is not the direct result of the Company’s 
negligence. 

f. The Company does not guarantee or make any warranty with respect to any equipment 
provided by it where such equipment is used in locations containing an atmosphere which is 
explosive, prone to fire, dangerous or otherwise unsuitable for such equipment. Customers and 
authorized users indemnify and hold the Company harmless from any and all loss, claims, 
demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted, 
or asserted by any party or persons, for any personal injury to or death of any person or persons, 
and for any loss, damage, or destruction of any property, whether owned by the Customer, 
authorized user, or others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, location, 
or use of such equipment so used. 

PUBLIC SERVICE COMMlSSKh 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5911 s 
SECT1024 9 (1) 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

4. Liabilitv (Continued) 

g- In no event shall the Company or any of its Affiliates be liable to Customer, its customers 
or any of their affiliates under this tariff for any loss of profit or revenue or for any incidental, 
consequential, indirect, punitive or similar or additional damages incurred or suffered as a result 
of incorrect or defective transmissions, or any direct or indirect consequences thereof, while 
using the Services, performance, non-performance, termination, breach, or other action or 
inaction, on the part of the Company, under this tariff, even if Customer advises the Company 
of the foreseeability, possibility, likelihood, probability or certainty of such loss or damage. 

h. Customer shall indemnify and hold harmless the Company, its directors, officers, 
employees, and agents, successors, and assigns, from all damages, costs, expenses and liabilities, 
including all attorneys’ fees and disbursements, sustained by the Company in any action 
commenced by any third party and arising in connection with the Customer’s performance of its 
obligations and duties under this tariff; and the Customer shall indemnify and hold the Company 
harmless from and against any and all claims arising from or relating to the Company’s provision 
of facilities or Services to Customer under this tariff. 

i. The Company’s liability for damages arising out of any additions, omissions, interruptions, 
delays, mistakes, errors, or defects in the transmission occurring in the course of furnishing the 
service or facilities shall in no event exceed an amount that is equivalent to the proportionate 
charge for the period of service during which the fault in transmission occurs. 

i In no event shall the Company or any of its Affiliates be liable to Customer, its Customers 
or any of their affiliates under this tariff for damages to Customer’s supplier’s Interconnection 
Facilities resulting from the furnishing of Services, including the installation and removal of 
equipment and associated wiring. 

PUBLIC SERVICE COMMSSI@I 
OF KENTUCKY 

EFFECTIVE 

)- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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F INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

4. Liabilitv (Continued) 

k. In no event shall the Company or any of its Affiliates be liable to Customer, its Customers 
or any of their Affiliates under this tariff for any act or omission of any other entity furnishing a 
portion of the Service, facilities or equipment associated with the Service or for damages caused 
by services, facilities or equipment furnished by such entity. 

1. The Company shall be entitled to take, and shall have no liability whatsoever for, any 
action as deemed necessary or appropriate by the Company to bring the Services or its practices 
into conformity with any rules, regulations, orders, decisions, or directives of the Federal 
Communications Commission or other governmental agency, and Customer shall cooperate fully 
with Company and take all actions as may be requested by the Company to comply with any such 
rules, regulations, orders, decisions or directives. 

PUBLICSERVICECOMMISSI~ 
OFKENTUCKY 

EFFECTIVE 

Jut 29 1995 

PURSUANTTOS07KAR5~11, 
SECTICX 9 (1) 

BY: la(2.j+w$tw iq.w 
FORT WBLIC SEFtVlCECOMMISSlON 

- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 : 
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P INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

5. Cancellation Of Service Bv A Customer 

a. A Customer may discontinue service, either in part or in its entirety, upon thirty (30) days 
written notice to the Company, provided that the Customer has fulfilled all Minimum Service 
Period obligations. 

6. Use Of Service 

a. The Company’s services may not be used for the unlawful or unauthorized provision of 
telecommunications services. 

b. Service furnished by the Company may be used for one or more of the following: 

.Ol for the transmission of communications by the Customer; 

.02 for the transmission of communications by an authorized user as defined 
herein; or 

.03 for the transmission of communications to or from a Customer of another 
common carrier, which has subscribed to the Company’s communications services. 

C. The Customer shall not use nor permit others to use the Service in a manner that could 
impede or interfere with the Services provided to others, that could harm the facilities of the 
Company or others, or that is inconsistent with any applicable law or regulations. 

d. No person, firm, corporation, agency, Customer, authorized user or other entity shall 
resell nor permit others to resell Carrier’s Services without the prior written&! 

v/494!? 
MMISSloh 

Company. F N <KY 
EFFECTIVE 

DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 s. .- i 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

7. Pavment Arrangements 

a. The Customer is responsible for payment of all charges for services furnished to the 
Customer and/or authorized users. This responsibility is not changed by virtue of any use, 
misuse, or abuse of the Customer’s service or Customer-provided equipment or facilities by third 
parties, including, without limitation, the Customer’s employees or the public. 

b. Billing will be payable upon receipt. Amounts not paid within thii (30) days after the 
invoice is rendered will be considered past due. Interest at the rate of one and one-half percent 
(1.50%) per month (unless a lower rate is prescribed by law, in which event at the highest rate 
allowed by law) may accrue upon any unpaid amount commencing five (5) days after the date the 
payment is past due. 

h 

C. Usage charges are billed after each usage cycle. In the event that Company’s usage 
recording system fails or is otherwise unavailable for all or part of any billing period, the 
Company shall be entitled to make a reasonable estimate of Customer’s usage of Services in the 
period in question for billing purposes. 

d. Non-recurring charges are payable when the service for which they are specified has been 
ordered. If an entity other than the Company (e.n., another carrier or supplier) imposes or will 
impose charges on the Company in connection with an ordered service those costs will also be 
charged to the Customer. 

e. If an entity other than the Company (e.g. another carrier or suppler) imposes charges on 
the Company in connection with the provision of any aspect of the Service, the Customer shall 
pay all such charges, either directly to the local access provider or to the Company. The 
Company, at its sole discretion, reserves the right to reimburse or waive such ~E%~RV~CE c~~~lSsl@, 

OFKENTUCKY 
EFFECTIVE 

JUL 29 i%e 

PURSUANTTO$O?KAR~~l~, 
SECTION 9(l) 

By: (&s&t& c. .ti 
FOR T PijBlJC 'CjW'\CE C@(IE~!cj;~ 

,- DATE OF ISSUE: June 30, 1995 DATE EFFECTIVE: July 29, 1995 
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INTEIUW3IANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

7. Pavment Arrangements (Continued) 

f. All stated charges in this tariff are computed by the Company exclusive of any federal, 
state, local, use, excise, gross receipts, sales or privilege taxes, duties, fees or similar liabilities. 
Such taxes, fees, etc. shall be paid by the Customer. 

g- Any objections to billed charges must be promptly reported to the Company. If notice of 
a dispute of charges is not received by the Company in writing within thirty (30) days after an 
invoice is rendered, such invoice may be deemed to be correct and binding. Adjustments to 
invoices shall be made to the extent that circumstances exist which reasonably indicate that such 
charges are inappropriate. 

A 

h. In the event the Company incurs fees or expenses in collecting, or attempting to collect any 
charges owed the Company, or to otherwise enforce the provisions in this tariff, the Customer will 
be liable to the Company for the payment of all such fees and expenses. Such fees and expenses 
may include, but are not limited to, attorney’s fees, court and other costs, costs of investigation, 
and any other related expenses in connection therewith. 

i. When payment for services is made by check or draft and is returned to the Company for any 
reason, including but not limited to insufficient funds, a charge of Thirty-five and No/100 Dollars 
($35 .OO) (unless a lower fee has been prescribed by law in which event a charge equal to such 
lower fee) may be made by the Company for each item returned by the banking institution on 
which it is written. 

j. If a check, draft, or other payment instrument remitted by a Customer or authorized user 
is dishonored more than once during a twelve (12) month period, the Company may refuse 
acceptance of further such payment methods and place the debtor on a cash basis. Under a cash 
basis, the Company may require payment in the form of U.S. currency, rn~l&r&~~@~~~lss~ 
instrument that is guaranteed or issued by a third party that is acceptable to the CO~Q~NTUCKY 

EFFECTIVE 

- DATE OF ISSUE: June 30, 1995 

ISSUED BY Joseph T. Garrity 

PuRSUANTTO8~7 KARWllv 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

7. Pavment Arranpements (Continued) 

k. In the event that a Customer’s account becomes delinquent, the Company may require the 
prepayment of additional months of actual or estimated recurring and/or non-recurring charges 
for the Services ordered hereunder as a condition of the continued provision of all such Services. 
The Company also reserves the right to eliminate or otherwise modify any discounts applicable 
to any Service being supplied to the Customer under such circumstances. 

8. Change In Service Arrangement 

a. When a change in service arrangement involves the use of facilities or services furnished 
by the Company, installation charges do not apply to the facilities or services continued in use. 
The Minimum Service Period for the facilities or services continued in use is determined by the 
date of the initial acceptance thereof. 

9. Restoration Of Service 

a. The use and restoration of service provided in emergency situations shall be in accordance 
with Part 64, Subpart D of the Federal Communications Commission’s Rules and Regulations, 
which specifies the priority system for such activities. 

10. Insnection 

a. The Company, or its authorized agents, may, upon reasonable notice, make such tests and 
inspections as may be necessary to determine that the premises are in compliance with the terms 
and conditions of this tariff, and with installation, operational, or maintenance specifications of 
the Company. The Company may interrupt the service at any time, without enal 
Company, due to a departure from any such requirements. PUBLiC b?“lc~;~M~~sIolk 

OFKENTUCKY 
EFFECTIVE 

JUL 29 i!Ei 

PURSUANTTO807KAR5~11, 
SECTIOM 9(l) 
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INTEREXCHiiNGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

11. Cancellation For Cause BY The Comnanv 

a. The Company may immediately discontinue the furnishing of service(s) to a Customer, 
without incurring any liability, upon a violation of any of the provisions governing the furnishing 
of service under this tariff or any applicable laws, rules or regulations, or upon non-payment of 
any sum owing to the Company. 

b. The Company may immediately discontinue the furnishing of service(s) to a Customer 
without incurring any liability, if the Company determines that such action is necessary to prevent 
or to protect against fraud or to otherwise protect its personnel, agents, facilities, or services. 

C. The Company may immediately discontinue the furnishing of service(s) to a Customer, 
without incurring any liability, if the Customer 1) refuses to furnish information regarding the 
Customer’s credit-worthiness, its past or current use of common carrier services, or its planned 
use of service(s); or 2) provides false information pertaining to its credit-worthiness, its past or 
current use of common carrier services, or its planned use of service(s). 

d. The Company may immediately discontinue the furnishing of service(s) to a Customer, 
without incurring any liability, if the Customer uses, or attempts to use, service with the intent 
to avoid payment, either in whole or in part, by rearranging, tampering with, or making 
connections to the Company’s service which is not authorized by this tariff or by using tricks, 
schemes, false or invalid accounts numbers, false credit devices, electronic devices, or any other 
fraudulent means or devices. 

PUBLIC SERVlCECOMMISSlOi\, 
OFKENTUCKY 

EFFECTIVE 

JUL 29 i!%s 

PURSUANTTO 807KAR5.911, 
SECT103 9(l) 
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/‘ INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

11. Cancellation For Cause BY The Company (Continued) 

e. The Company may immediately discontinue the furnishing of service(s) to a Customer 
upon written notice, without incurring any liability, if a voluntary or involuntary proceeding is 
commenced by or against Customer in any jurisdiction seeking liquidation, reorganization or other 
relief under any bankruptcy or similar law; or Customer makes an assignment for the benefit of 
creditors which is not dismissed within 60 calendar days of filing; or Customer generally does not 
pay its debts as they become due or is not able to pay its debts as they become due. 

f. The Company may immediately discontinue the furnishing of service(s) to a Customer 
upon written notice, without incurring any liability, if Customer fails to perform or observe any 
regulation or obligation set forth under this tariff and any such failure remains unremedied for 
fifteen (15) days after receipt of a notice from the Company informing Customer of such failure. 

g* Discontinuance of Service(s) by the Company pursuant to this Section shall not relieve the 
Customer of any Minimum Service Period obligations or any other obligation to pay the Company 

- for charges due and owning for facilities and/or service(s) furnished up to the time of 
discontinuance. 

PUBLIC SERVlCECOMMISSlOn 
OF KENTUCKY 

EFFECTIVE 

JUL 29 -i85 

PURSUANTT0807KAR5011, 
SECTiC?: 9 (1) 
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INTEREXCHANGE TELECOMlMUNICATIONS SERVICES OFKENTUCKY 

EFFECTIVE 

B. RULES AND REGULATIONS (Continued) 

12. TestinP And Adjustments PURSUANTTO~O~KAR~IO~~, 
SECTION 9(l) 

a. Upon reasonable notice, the facilities, equipment, and/or service 
Company shall be made available to the Company for such tests and adj 
necessary to maintain them in satisfactory condition; no interruption allowance will be granted for 
the time during which such tests and adjustments are made. 

13. Interconnection With Other Carriers 

a. Service furnished by the Company may be connected with services or facilities of another 
participating carrier, authorized user, or joint user. Such interconnection may be made at a 
Company terminal or entrance facility, at a terminal of another carrier, or at the premises of a 
Customer or an authorized user. Service furnished by the Company is not part of a joint 
undertaking with such other carriers. 

b. Any special interface equipment or facilities necessary to achieve compatibility between 
r? the facilities of the Company and other carriers shall be provided at the Customer’s expense. 

Upon written request and acting as his authorized agent, the Company will use its best efforts to 
make the necessary arrangements for such interconnection. 

C. Service furnished by the Company may be interconnected with the facilities or services of 
another carrier under the terms and conditions of tariffs applicable to such connections. Service 
may not be arranged for resale by any Customer, user, or other entity without the prior written 
consent of the Company. 

d. The Company may order interconnection facilities and/or initiate the presubscription 
process on behalf of a Customer if the Customer furnishes the Company with a letter of agency. 
The Customer’s use of such interconnection facilities shall conform to the regulations, terms, and 
conditions under which the carrier provides such access. The Customer shall bear the ultimate 
responsibility for all aspects of the local interconnection facility including, but not limited to, 
ordering, testing, installation, maintenance, use, and payment of such facilities. 

- DATE OF ISSUE: June 30, 1995 

ISSUED BY Joseph T. Garrity 

DATE EFFECTIVE: July 29, 1995 
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INTEREXCJ3ANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

14. Allowance For Interruntions 

Customers may be eligible for an Allowance for Interruptions in service, subject to the 
following conditions: 

a. A Service Interruption shall be deemed to have commenced upon verifiable notification 
thereof by Customer to the Company, or when indicated by network control information actually 
known to the Company’s personnel, whichever is earlier. Each such interruption shall terminate 
upon restoration of the affected Service, as determined by the Company. 

b. An Allowance for Interruption shall be granted only for Service Interruptions resulting 
from the unavailability of the circuits arranged by the Company to Customer and shall not be 
granted if the interruption of any service is due to an outage or other defect occurring in the 
facilities furnished by any other carrier. 

- 
C. An interruption period begins when the Customer reports to the Company that the service 
has been interrupted and releases it for testing and repair. An interruption period ends when the 
service is restored. If the Customer reports the service to be inoperative but declines to release 
it for testing and repair, the service is deemed to be impaired, but not interrupted. 

d. If the Customer elects to use the services of another carrier after any of the above 
interruptions, or during a period when the Customer is unable to place a call using the Company’s 
service(s), the Customer shall pay the charges for the alternative service used. 

PUBLIC SERVICECOMMISSIOIL 
OFKENTUCKY 

EFFECTIVE 

Jut 29 1995 

PURSUANTTO807KAR5011, 
SECTICN 9 (1) 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

14. Allowance For Interruntions (Continued) 

e. For services which involve which are subject to a monthly recurring charges, allowances 
for interruptions will be determined as follows: 

.Ol When service is interrupted for a period of less than two (2) hours, no 
credit allowance will be given; 

.02 When the service is interrupted for a period of two (2) to twenty-four (24) 
hours, the amount of the credit allowance shall not exceed one-thirtieth (l/30) of 
the monthly recurring charge or charges for the circuit; or 

.03 When the service is interrupted for a period over twenty-four (24) hours, 
the amount of the credit allowance shall not exceed one-thirtieth (l/30) of the 
monthly recurring charge or charges for the circuit multiplied by the number of 
twenty four hour periods during which the service was interrupted. 

f. Allowances for Interruptions shall be included in a subsequent monthly invoice. The 
amount of the credit allowance shall be determined by the Company and shall in no event not 
exceed an amount equivalent to the proportionate charge for the period during which the service 
is interrupted. In no event shall usage charges be eligible for Allowances for Interruptions. 

PUBLICSERVICECORINIISSI~ 
OFKENTUCKY 

EFFECTIVE 

PURSUANTT0807KARfdl1, 
SECTiON 9 (1) 
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e INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

B. RULES AND REGULATIONS (Continued) 

14. Allowance For Interruptions (Continued) 

f. Allowances for Interruptions shall be granted upon a Customer’s request and at the 
Company’s sole discretion. No credit allowances shall be made for: 

.Ol Interruptions that are caused by the negligence of the Customer or others 
authorized by the Customer to use the Customer’s service; 

.02 Interruptions that are due to the failure of power, equipment, systems, or 
services not provided by the Company; 

.03 Interruptions during any period during which the Company or its agents are 
not afforded access to the premises where access lines associated with the 
Customer’s service are located; 

.04 Interruptions during any period when the Customer or user has released the 
service to the Company for maintenance, rearrangement, or the implementation of 
a Customer order; 

.05 Interruptions during any period when the Customer or user has refused to 
release the service for testing or repair; 

.06 Interruptions during any period when the non- completion of calls is due to 
network busy conditions; or 

.07 Interruptions not promptly reported to the Company. 

PUBLlCSERVICECOMMISSIOh 
OFKENTUCKY 

EFFECTIVE 

PURSUANTTO807KAR5011, 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

In the event any regulatory agency, legislative body or court of competent jurisdiction 
declare regulations, or modifies existing ones including, without limitation, regulations 
(Regulatory Activity) regarding payphone compensation, access charges, and/or universal 
service, Qwest reserves the right, at any time, to pass through to the customer all or any 
portion of any charges or surcharges related directly or indirectly to such Regulatory 

(C) 

B. RULES AND REGULATIONS (Continued) i 

(M) Material moved from Sheet 189. 

DATE OF ISSUE: April 26,2002 
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INTEWXCHANGE TELECOMMUNICATIONS SERVICES 

C. SERVICE DESCRIPTIONS 

1. General Description Of S e r , v v  

a. These services enable customers to place long distance telephone calls within the 
State of Kentucky. Unless otherwise expressly stated, all service descriptions and rates apply 
only to 1+ dialed plan rates, made from presubsci-ibed lines. The rates may not apply to 
calling card calls, collect, third number billed or other billing methods, unless expressly so 
stated. 

b. Services are provided on a full-time monthly basis and are available in all cities, 
subject to the availability of facilities and/or equipment. The Company reserves the right to 
refuse to provide service where facilities or equipment are not available or economically 
feasible. 

c. Total monthly charges for use of the Company’s facilities are based upon the total 
time the Customer utilizes such facilities, unless otherwise specified herein. Intercity usage 
charges, as well as other charges, discounts, and/or features, are applicable to each individual 
service option. 

d. Rates and charges for service vary depending upon the option selected by the 
Customer. Certain service offerings may involve one or more of the following: a monthly 
recurring charge, a minimum monthly charge for intercity usage, charges for installation, 
special features, and/or charges for administrative or physical changes to a Service. At 
additional cost, certain service options offer a Customer the ability to identify individual 
users and allocate the cost of his long distance service through the use of accounting codes. 

e. Nothing herein, or in any other provision of this tariff, or in any marketing materials 
issued by the Company shall give any person, including existing and prospective Customers, 
or their transferees or assignees, any ownership interest or proprietary right in any given 
telephone number. If a Customer terminates QVS 1-800 service, any 800 number assigned to 
the Customer by the Company will be forfeited by the Customer. 

f. 
appear in Miscellaneous Charges and Surcharges, Section E, except where otherwise noted. 

A Payphone Surcharge will apply to calls that originate from any payphone. Charges 

g. 
Section E, except where otherwise noted. 

Directory Assistance Charges appear in Miscellaneous Charges and Surcharges, 

h. 
Communications Corporation’s Kentucky Tariff No. 5.  

For rates and charges applicable to Operator Assisted Services refer to Qwest 

i. 
or board members and employees, pensioners, officers, directors or board members of 

The Company provides discounted rates to employees, pensioners, officers, directors (N) 

(N) affiliates of the Company who subscribe to the Company’s services. 

DATE OF ISSUE: April 7,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: April 10,2005 

Regional Director, Public Policy 
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“- INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

C. SERVICE DESCRIPTIONS (Continued) 

2. Descrintion of Charges 

a. Usage Charges 

Usage charges vary depending upon a combination of factors including; the time of day 

a call is placed, the distance between the calling and the called party, and the duration of the call. 
Calls beginning in one rate period and ending in another will be billed at the rate applicable to 
each portion of the call. 

Chargeable time begins when the Company receives signalling to detect that the network 
connection between the calling party and the called party has been established. Chargeable time 
ends when either party “hangs up” thereby releasing the network connection. Unless otherwise 
specified, calls are measured and billed for an initial period of thirty (30) seconds and timed in 
six (6) second increments for usage over thirty (30) seconds; fractional minutes of use are rounded 
up to the next six (6) second increment. 

,- For rating purposes, the distance between the originating and terminating location of a call 
is based upon the airline mileage between the rate centers associated with calling station and the 
called station. Airline mileage is calculated in accordance with the methods for comparable 
services as set forth in AT&T FCC Tariff Nos. 9 and 10. 

b. Monthly Recurring Charges 

Monthly Recurring Charges are fixed fees applicable to certain service offerings set forth 
herein. Such charges vary depending upon the physical requirements of the Customer, and the 
characteristics of the service arrangement utilized by the Customer. Monthly recurring charges 
for dedicated access arrangements may include an amount charged by a local access provider. 
Customers may elect to be billed directly for local access facilities. PUBLlCSERVlCECO~hSISSI~ 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

C. SERVICE DESCRIPTIONS (Continued) 

2. Description of Charges (Continued) 

C. Volume Discounts 

Customers whose total monthly usage equals or exceeds a minimum level may be 
eligible for a volume discount. The amount of the discount is generally based upon the 
Customer’s total monthly usage charges for all services; such usage may be measured for 
each rate period over all access lines in a service group. The Customer’s Minimum Service 
Period may also affect the amount of the discount. The Company reserves the right to 
discontinue Volume Discounts to Customers who are delinquent in payment for services 
provided by the Company. Volume discounts are not applicable to monthly recurring 
charges, installation charges, fees for special features and functions, administrative or 
physical change charges, or minimum monthly usage charges. 

d. Minimum Monthly Usage Charges 

Customers may be required to maintain a minimum usage level in order to receive 
discounted rates and charges. Unless otherwise specified, minimum usage charges are billed 
in advance and are not subject to volume or time-of-day discounts. 

e. Installation Charges 

Installation charges arc applicable to certain service options requiring the physical 
connection of lines, ports, equipment, or other facilities. Such charges may also be assessed 
for changes in the service arrangement for the addition or adjustment to lines, ports, 
equipment, or other facility necessary to provide the service required by the Customer. 

f .  Hearing or Speech Impaired Persons Discount (N) 

~ 

Unless otherwise specified, a rate reduction will apply on all calls within the state, 
originating from a certified hearing or speech impaired customer’s residential line. The rate 
reduction will be the application of a 40% discount over the established long distance rates in I 

effect. (N) 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

The following section sets forth the rates and charges for telecommunications 
services provided by the Company. 

1. Choice One Plus Service 

Choice One Plus Service is a one-way multi-point service designed for small 
businesses. Access to the network is available through 'I 1+" (presubscription) and dial-up 
arrangements. Rates and charges for the service vary depending upon the contract term and 
traffic volume committed by the Customer. The Minimum Service Period for Service is one 

tailored to their calling needs as described below. 
month. All calls are billed in six-second increments. Customers may select a rate plan (TI 

Calls placed pursuant to this option are billed at a base of $. 1550 per minute. Volume (CI 
discounts are available as follows: 2.5% for monthly usage levels of $200.00; 5% for 
monthly usage levels of $1000.00; and 7.5% for monthly usage levels of $2500.00. A 
customer's eligibility for a volume discount is determined by the calculating the customer's 
total undiscounted monthly usage charges for other carrier services including Choice One 
Plus, WATS, 800 and Silvercard Travel Service calls between intrastate, interstate, 
international points. 

Customers who subscribe to the service for a Minimum Service Period of one year 
receive a $.005 reduction off the base rate; those who subscribe to the service for two years 
receive a $.01 reduction off the base rate. The volume discounts set forth above are 
applicable. 

Customers who commit to a Minimum Monthly Usage level of $200.00 per month 
can receive a rate reduction of $.005 off the base rate; $.01 off the base rate for a 
commitment of $1000.00 per month; and, $.015 off the base rate for a commitment of 
$2500.00 per month. The Customer will be responsible for a Minimum Monthly Usage 
Charge equal to 60% of the Minimum Monthly Usage level. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

1. Choice One Plus Service (Continued) 

Customers who subscribe to the service for one year & commit to a Minimum 
Monthly Usage level of $200.00 per month can receive a reduction of $.Ol off the base rate; 
$.015 off the b ase rate for a commitment of $1000.00 per month; and, $.02 off the base rate 
for a commitment of $2500.00 per month. Customers who subscribe to the service for two 
years receive an additional $.005 reduction off the one year subscription rate for the Minimum 
Monthly Usage level selected. The volume discounts set forth above are not applicable, In 
addition, the Customer will be responsible for a Minimum Monthly Usage Charge equal to 
60% of the volume commitment. 

Customers who cancel service prior to the expiration of the Minimum Service Period 
will be subject to a forfeiture of $200.00 per month or 50% of the Minimum Monthly Usage 
Charge for each remaining on the contract term, whichever is less. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

2. QVS WATS Service 

Calls placed pursuant to this option are billed at $. 1350 per minute during Peak Hours 

The following rate periods are applicable to this option: 

and at $. 1 100 per minute at all other times. All calls are billed in six-second increments. (C) 

Peak Hours - Monday through Friday from 8:OO AM to, but not including, 5:OO PM. 

Off-peak Hours - Sunday through Saturday from 5:OO PM, to but not including, 8:OO 
AM the following day and during all hours on Carrier Recognized Holidays. 

Volume Discounts are also applicable to calls placed pursuant to this option. The 
amount of the discount is determined by the calculating the Customer's total monthly usage 
charges and applying the discount corresponding to the total as set forth below. 

Monthly Usage 
Off-peak 

Peak Hours Hours 

0 - $ 99.99 0.00% 
$ 100 - $ 399.99 10.00% 
$ 400 - $ 749.99 12.50% 
$ 750 - $1499.99 16.50% 
$1500 - $2499.99 17.50% 
$2500 - $4999.99 18.50% 
$5000.00 and over 20.00% 

0.00% 
10.00% 
12.50% 
12.50% 
12.50% 
12.50% 
12.50% 
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14 INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 
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/- INTEREXCHANGE TELECOIMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

3. Choice 800 Service 

Choice l-800 Service is a service which permits small business customers to receive 
calls from diverse locations. Customers utilize switched access facilities to interconnect with 
Carrier’s service. Under this arrangement, the Customer is billed for the charges, not the 
initiator of the call. Prior to installation, Customers may be required to submit estimates of 
call volume and traffic patterns to minimize instances of network blocking. 

Rates and charges for the service vary depending upon the contract term and traffic 
volume committed by the Customer. The Minimum Service Period for Service is one month. 
All calls are billed in six second increments. Customers may select a rate plan tailored to their 
calling needs as described below. A Monthly Service Fee of $15.00 per l-800 number may 
also be applicable. 

Calls placed pursuant to this option are billed at a base rate of between $. 1650 per 
minute. Volume discounts are available as follows: 2.5 % for monthly usage levels of 
$200.00; 5 % for monthly usage levels of $1000.00; and 7.5 % for monthly usage levels of 
$2500.00. A customer’s eligibility for a volume discount is determined by the calculating the 
customer’s total undiscounted monthly usage charges for other carrier services including One 
Plus, WATS, 800 and SilverCard Travel Service calls between intrastate, interstate, 
international points. 
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r INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

3. Choice 800 Service (Continued) 

Customers who subscribe to the service for a Minimum Service Period of one year 
receive a $.OOS reduction off the base rate; those who subscribe to the service for two years 
receive a $.Ol reduction off the base rate. The volume discounts set forth above are 
applicable. 

Customers who commit to a Minimum Monthly Usage level of $200.00 per month can 
receive a rate reduction of $.005 off the base rate; $.Ol off the base rate for a commitment of 
$1000.00 per month; and, $.015 off the base rate for a commitment of $2500.00 per month. 
The Customer will be responsible for a Minimum Monthly Usage Charge equal to 60% of the 
Minimum Monthly Usage level. 

Customers who subscribe to the service for one year d commit to a Minimum 
Monthly Usage level of $200.00 per month can receive a reduction of $.Ol off the base rate; 
$.015 off the base rate for a commitment of $1000.00 per month; and, $.02 off the base rate 
for a commitment of $2500.00 per month. Customers who subscribe to the service for two 
years receive an additional $.005 reduction off the one year subscription rate for the Minimum 
Monthly Usage level selected. The volume discounts set forth above are not applicable. In 
addition, the Customer will be responsible for a Minimum Monthly Usage Charge equal to 
60% of the volume commitment. 

Customers who cancel service prior to the expiration of the Minimum Service Period 
will be subject to a forfeiture of $200.00 per month or 50 % of the Minimum Monthly Usage 
Charge for each remaining on the contract term, whichever is less. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

4. SilverCard Travel Service 

SilverCard Travel Service calls are billed at a rate of $.25 per minute. A per call charge 
of $.25 is also applicable. Calls placed pursuant to this option are included in the total monthly 
usage for purposes of determining a Customer’s volume discount, however, SilverCard Travel 
Service calls are not eligible for a volume discount. 

5. Dedicated Private Line Services 

Dedicated Private Line Services include the following options. 

DS-3 Service: DS-3 Service is a digital transmission service 
operating at 44.736 Mbps. 

DS-1 Service: DS-1 Service is a digital transmission service 
operating at 1.544 Mbps. 

DS-0 Service: DS-0 Service is a digital transmission service 
operating at 64 Kbps. 

Multipoint, Multipoint-64, 56 Kbps and Fractional DS-1: Multipoint Service is a 
digital transmission service which allows Customer to aggregate up to 28 DS-0 
channels which terminate in the same location into a single DS-1 Service. These 
Services are based on a standard 64 Kbps PCM coding. PUBLlCSERVlCECOMMISSIOh 
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.- INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

5. Dedicated Private Line Services (Continued) 

The following rates and charges are generally applicable to Dedicated Private Line Service. 

(a) Recurring Monthly Charges: 

P 

(b) 

w 

Mileage 

DS-0 
O-50 
51-100 
101 + 

DS-1 

Fixed Monthlv Per Mile 

$52.00 $2.05 
$108.00 $ .94 
$178.00 $ .23 

O-225 $250.00 $5.00 
226 + $250.00 $4.50 

DS-3 $2500.00 $75.00 

Minimum Monthly Charges: 

DS-0 $150.00 per circuit 
DS-1 $250.00 per circuit 
DS-3 $ 1500.00 per circuit 

Non-Recurring Charges: 

DS-0 
DS-1 
DS-3 

$500.00 per circuit 
$750.00 per circuit 
$2500.00 per circuit 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

6. Conference Callinp Service 

Conference Calling Service enables customers to conduct telephone conferences with 
multiple parties in multiple locations. All calls are timed and billed in one minute increments. A 
variety of options are available. All rates and charges are the reponsibility of the entity which 
scheduled the conference. 

Meet Me Service - This arrangement permits all conference participants to dial into the Carrier’s 
bridge location at a designated time. A conference operator will connect each caller with the other 
conferencees. Each caller is responsible for his/her long distance or local charges for access to 
the conference center. The following charges are applicable to this service: 

Usage Charges 
Peak Hours 
Off-Peak Hours 

$.23 per minute 
$.23 per minute 

R 
R 

.- Set up charge/call $0.00 per conferencee R 

Toll-Free Meet Me Service - This conferencing arrangement allows all Conference participants 
dial a toll-free l-800 into the Carrier’s bridge location. The conference operator will then connect 
the caller with the other conferencees. The following charges are applicable to this service: 

Usage Charges 
Peak Hours 
Off-Peak Hours 

$.45 per minute 
$.45 per minute 

R 
I 

Set up charge/call $0.00 per conferencee R 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

6. Conference Callinrr Service (Continued) 

Prescheduled Service - Under this arrangement, the Customer provides the name and telephone 
number for all conference participants and designates a time for the conference to take place. At 
the designated time, a conference operator will call each conferencees and establish the 
conference. The customer which scheduled the call is responsible for all conference fees. The 
following charges are applicable to this service: 

“Live” Conference Operator 
Usage Charges 

Peak Hours 
Off-Peak Hours 

$.45 per minute 
$.45 per minute 

R 
I 

Automated Conference Operator 
Usage Charges 

Peak Hours 
Off-Peak Hours 

$.40 per minute 
$.40 per minute 

R 
R 

Set up charge/call $0.00 per conferencee R 

AA vice - Automated conference service eliminates the need for a “live” 
operator to administer a conference call. Under this arrangement, each conferencee dials into the 
conference center and is connected with other conferencees through a series of prompts. After the 
conferencee inputs the information requested and, ,in some instances, a pass code, he/she is 
interconnected with the other conference participants. The following charges are applicable to this 

service: 
PUBLIC SERVICE COhM~~J. 

Meet Me Conference Service - Dial Up 
Usage Charges 

Peak Hours 
Off-Peak Hours 

$.23 per minute 
$.23 per minute 

OF KENTUCKY 
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Toll Free Meet Me Conference Service 
Peak Hours 
Off-Peak Hours 

$.45 per minute 
$.45 per minute 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

7. Prepaid Calling Card Service 

The service enables business and residential customers to place prepaid long distance telephone 
calls. Customers access the Company’s network using a l-800 access code arrangement. A voice prompt 
will instruct the caller to dial the called telephone number and authorization code displayed on the card. 
Upon validation of the information, the call will be completed. 

Service is available in all locations throughout Kentucky, subject to the availability of facilities. 
Customers may access this service seven (7) days per week, twenty four (24) hours per day.Customers 
may subscribe to the service by purchasing a prepaid card from the Company or an authorized 
representative. Charges for use of the Company’s facilities will be deducted from the Customer’s prepaid 
account balance as the card is used. Prepaid calling cards will be valid until the Customer’s prepaid 
balance is completely depleted or until the expiration date displayed on the card, whichever occurs first. 
Callers receive a verbal notification stating the account balance each time the card is used. 

Service is offered on a first come, first serve basis and may be subject to technical limitations. 
Service is provided to the holder of the card. All calls are charged against a prepaid calling card which 
has a sufficient balance to cover the amount of the call in process. Under some arrangements, callers may 
utilize a commercial credit card to increase a prepaid balance or renew the prepaid card. Failure of the 
card holder to maintain a positive balance or to input the authorization code of another valid prepaid 
calling card may result in the disconnection of a call in process; an announcement will advise the caller 
immediately prior to the disconnection of the call. 

Rates and charges vary depending upon the arrangement selected by the Customer. Call duration 
will be measured in whole minute increments, unless otherwise specified. Credit for interruptions are 
limited to one minute; no other refunds, credit, or other remittances shall be permitted. All applicable 
state and federal taxes and fees, including, but not limited to, sales tax, gross receipts tax, municipal tax, 
and other similar assessments are the responsibility of the card holder. Such charges may be deducted 
from the Customer’s prepaid calling card balance. Prepaid calling cards are provided at the unit prices 
and fees set forth herein. Under some arrangements, a separate fee or unit val~~~BR!!&&Y@W3& 
by the distributor of the card. OF KENTUCKY 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

7. Prepaid Callin? Card Se & (Continued) 

Calls placed using Prepaid Calling Card Service are charged against the card holder’s balance as 
set forth below. Complimentary Calling Card service may be distributed from time to time to customers, 
businesses, user groups, or others to permit the card holder to utilize the Company’s prepaid service at 
no charge. Unit prices vary depending upon the Prepaid Calling Card being used by the caller. For rating 
purposes, one unit is equal to one minute. The following schedules are available: 

.Ol) 

.02) 

.03) 

.04) 

.05) 

.06) 

.07) 

Frequent Caller Calling Card service is designed for high volume users of the Company’s prepaid 
calling card services. Calls are rated at $0.25 per unit. 

Executive Calling Card service is designed for executives and business travelers. Calls are rated 
at $0.35 per unit. 

RoadRunner Prepaid Calling Card service is designed for the trucking and air transportation 
industry. Calls are rated at $0.40 per unit. 

MetroServer Calling Card service is a calling card for users whose prepaid calls primarily 
terminate in major metropolitan areas. Calls are rated at $0.50 per unit. 

Standard Prepaid Calling Card service is a one-way multi-point service designed for moderate call 
volume users. Calls placed pursuant to this option are rated at $0.60 per unit. 

Collector Series Calling Card service features a unique picture, motif, theme, or design on the 
calling card, or series of calling cards. Calls placed pursuant to this option are rated at $0.75 per 
unit. 

Superior Image Calling Card service displays high quality photographs, computer enhanced 
images, designs, and other visual effects on the calling card. Calls are rated at $0.80 per unit. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

8. Affinity Programs 

The Company’s long distance services may be offered in conjunction with another 
company’s product or service. Rates and charges for such services vary depending upon the plan 
purchased by the customer. 

a. Customer subscribing to Special Touch Service program pay a flat rate of 
$.139 per minute for all interstate and intrastate calls. Travel Service is provided 
at a rate of $. 199 per minute. Service is provided for an initial period of one 
minute; usage thereafter is timed and billed in six (6) second increments. 

b. Customer subscribing to the FGW program pay a flat rate of $. 189 per 
minute for intrastate calls. Travel Service is available at a rate of $.25 per minute. 
Service is timed and billed in six (6) second increments. 

C. Customers subscribing to the WRG program pay a flat rate of $.179 per 
minute for intrastate calls. A Minimum Monthly Usage Charge of $75.00 and a 
Minimum Service Period of 12 months are applicable. Travel Service is provided 
at standard rates. Calls are measured and billed in six second increments. 

N 
N 
N 
N 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

9. Cellular Service 

Cellular Service is a prepaid calling service available to cellular service providers for use 
by their customers. Under this arrangement, the cellular telephone is pre-programmed with a 
toll-free number which connects the cellular customer to the Company’s network. Cellular 
providers may purchase this service at a rate of $.22 per minute. A $24.95 activation fee is 
applicable for each authorization code provided. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

10. Connections Calling Card 

The Connections Calling Card offers a customer enhanced features for use when 
traveling. Customers access the network by dialing a toll-free access number and an 
authorization code. Service is provided at a rate of $.25 per minute and $.25 per call. 
All calls are timed and billed for an initial period of one minute; usage thereafter is 
timed and billed in six (6) second increments. The per call charge may be waived for 
users affiliated with corporate customers and affinity programs. The following features 
are available to customers: 

Voice Mail 
Personal Mail Box 
Information Services 
Directory Assistance 
Directory Assistance/call completion 
Conference Calling 

Message Delivery Service 
Account Codes 
Card Limit Service 
Card Number Blocking 

$.35 Per Minute 
$2.50 Per Month 
$.65 Per Minute 
$.65 Per Call 
$1.00 Per Call 
$1.25 Per Conference Leg 
$.30 Per Minute Per Leg 
$.75 Per Call .’ 

No Charge 
$.05 Per Call 
$1.00 Per Card 
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INTEREXCHANGE TELECOMlHUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

11. RDA Prom 

The RDA program offers pre-paid calling card and enhanced telecommunications 
services to association members. Subscribers to the service pay an initial fee of $25.00 to 
$250.00 against which all charges for service is debited. Customers access the network by 
dialing a toll free number. Use of the service, including long distance calling, is charged at a 
flat rate of $.299 per minute. Operator assistance is available for a charge of $1 .OO for the-first 
minute and $.299 for usage thereafter. All calls are measured and billed in sixty (60) second 
increments. Pre-paid balances may be paid by check or billed to a valid commercial credit 
card. 

All Material Shown on this Page Is New. 
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INTEREXCHANGE TELECOMM.UNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

12. Alliance Procra 

The Alliance Program offers a variety of product options designed to accommodate 
individual calling needs. These services are marketed through an agent of the Company. Rates 
and charges vary depending upon the option selected by the Customer. If a Customer 
discontinues service prior to the end of service agreement term, the Customer may be 
responsible for an amount equal to the Monthly Commitment for each month remaining on the 
contract term. This penalty is waived for those customers who subscribe to another Alliance 
service plan for the remainder of the contract term. The following service plans are available: 
One Plus and Dial Up Services, Inbound Calling, Dedicated Access Arrangements, and Travel 
Card service. 

- 

One Plus and Dial Up Services allow Customers to utilize the Company’s network to 
place 1 + direct dialed calls from presubscribed telephones. The service is available 
from equal access end offices only. Dial Up service can be used for placing 
intraLATA calls, where permitted. Customers must commit to billing more than $50 
per month in Qwest services. A minimum monthly service fee of $8.00 per month 
applies to accounts billing less than $100.00. Calls are timed and billed for an initial 
period of eighteen (18) seconds, usage thereafter is measured in six (6) second 
increments. 

Product 

Option 185 
Option 179 
Option 175 
Option 169 
Option 165 
Option 159 
Option 155 
Option 149 

. 
ervlce Tn 

Monthly 
3 Months 
6 Months 
9 Months 

12 Months 
15 Months 
18 Months * 
21 Months 

Rate Per Mmu e 
$i. 1;5 
$0.179 
$0.175 
$0.169 
$0.165 

RIG 
R/C 
R/C 
R/C 

$0.159 R/C 
$0.15~UBLIC~~R~~~:~~~MISSION R/C 

$0.149 EFFECTIVE R/C 
Option 145 24 Months $0.145 R/C 

Option 139 27 Months $0.139 DEG Option 135 30 Months $0.135 3,11996 ;E 

PURSUANTTOi307KAR5~11, 
SECTION 9(l) 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

12. Alliance Program (Continued) 

. 
One Plus and Dial Up Serv ices (Continued) 

Product’ Service Tern te Per Minute 

Option 129 33 Months $0.129 N 
Option 125 36 Months $0.125 N 
Option 119 39 Months $0.119 N 
Option 115 42 Months $0.115 N 
Option 109 45 Months $0.109 N 
Option 105 48 Months $0.105 

,- 

Alliance Card provides telecommunications services and optional enhanced service to 
customers while traveling away from the office or home. Customers dial a toll-free 
access number followed by their authorization code to place a call using the Company’s 
service. A monthly credit limit will be assigned to each card for fraud protection. 
For billing purposes, calls are timed and billed for an initial period of six (6) seconds, 
usage thereafter is measured in six (6) second increments. Under this arrangement, 
usage charges vary based on the option selected by the Customer. 

Product 
Option Card 792 
Option Card 794 

Option Card 796 
Option Card 797 

te/m 
$0.300 
$0.250 

$0.250 
$0.199 

Per Call Charge 
$0.250 
$0.250 

$0.000 
$0.000 

. 

Service Term 
Monthly C 

6 months C 
Y( D 

12 months C 
18 months R/C 

PUBLIC SERVICE COh4MISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANTTO807KAR5.911, 
SECTION 9( 1) 

EY. %Gf& -%--.L- 
I- DIRECTOR,~ATESeRESEARCHC!?i 

DATE OF ISSUE: December 11, 1996 DATE EFFECTIVE: December 21, 1996 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 



Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 52 
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INTERJ3XCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

12. Alliance Program (Continued) 

Inbound (l-8001888) Services. enable customers to provides toll-free calling to their 
premises. Under these arrangements, the Customer is billed for long distance charges, 
not the originator of the call. The Customer may elect to utilize switched or dedicated 
access arrangements; services are available from equal access end offices only. For 
billing purposes, calls are timed and billed for an initial period of eighteen (18) 
seconds, usage thereafter is measured in six (6) second increments. The following 
service and pricing options are available under this arrangement. 

Inbound Switched Access Services 

/-- 

Product 
Option 185 
Option 179 
Option 175 
Option 169 
Option 165 
Option 159 
Option 155 
Option 149 
Option 145 
Option 139 
Option 135 
Option 129 
Option 125 
Option 119 
Option 115 
Option 109 
Option 105 

> 

. 

Service Term 
Monthly 

3 Months 
6 Months 
9 Months 

12 Months 
15 Months 
18 Months 
21 Months 
24 Months 
27 Months 
30 Months 
33 Months 
36 Months 
39 Months 
42 Months 
45 Months 
48 Months 

Rate Per Minute 
$0.185 
$0.179 
$0.175 
$0.169 
$0.165 
$0.159 
$0.155 
$0.149 
$0.145 
$0.139 
$0.135 
$0.129 
$0.125 
$0.119 
$0.115 

R/C 
R/C 
R/C 
R/C 
R/C 
WC 
R/C 
R/C 
R/C 
R/C 

N 
N 
N 
N 

$0.109 PUBLIC SERWCE COMMISSION N 
$0.105 OF KENTUCKY 

EFFECTIVE 

DEC 2 11996 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

12. Alliance Program (Continued) 

J.nbound Dedicated Access Services 

Product Service Term 
Option 135 Monthly 
Option 129 3 Months 
Option 125 6 Months 
Option 119 9 Months 
Option 115 12 Months 
Option 159 15 Months 
Option 109 18 Months 
Option 099 21 Months 
Option 095 24 Months 
Option 089 27 Months 
Option 085 30 Months 
Option 079 33 Months 
Option 075 36 Months 
Option 071 39 Months 
Option 065 42 Months 
Option 063 45 Months 
Option 059 48 Months 

Rate Per Minute 
$0.135 
$0.129 
$0.125 
$0.119 
$0.115 
$0.159 
$0.109 
$0.099 
$0.095 
$0.089 
$0.085 
$0.079 
$0.075 
$0.071 
$0.065 
$0.063 
$0.059 

R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
R/C 
FUC 
R/C 

PUBLIC SERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

DEC 2 11996 
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INTEItEXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

12. Alliance Program (Continued) 

Dedicated Service is designed for high volume users. Under this arrangement, 
customers access the Company’s network via dedicated access T-l (1.544 
Mpbs) facilities. Service is available only where T-l access is available. The 
Customer is responsible for payment of all charges associated with the dedicated 
access ( T-l) arrangement. Such charges are normally established and billed by 
a local exchange carrier or alternative access provider. If the Customer 
requests that Qwest order and bill the T-l circuit, an administrative charge 
equal to 50% of the monthly recurring charge for the circuit will be applicable. 
Calls are timed and billed for an initial period of six (6) seconds, usage 
thereafter is measured in six (6) second increments. Under this arrangement, 
usage charges vary based on the monthly term commitment chosen by the 
Customer as set forth below. 

Product 
Option 135 
Option 129 
Option 125 
Option 119 
Option 115 
Option 159 
Option 109 
Option 099 
Option 095 
Option 089 
Option 085 
Option 079 
Option 075 
Option 071 
Option 065 
Option 063 
Option 059 . 

Service Ta 
Monthly 

3 Months 
6 Months 
9 Months 

12 Months 
15 Months 
18 Months 
21 Months 
24 Months 
27 Months 
30 Months 
33 Months 
36 Months 
39 Months 
42 Months 
45 Months 
48 Months 

te Per Minute 
$0.135 
$0.129 
$0.125 
$0.119 
$0.115’ 
$0.159 
$0.109 
$0.099 
$0.095 
$0.089 
$0.085 
$0.079PUBLIC 
$0.075 
$0.071 

R/C 
R/C 
R/C 
RIG 
R/C 
R/C 
EUC 
R/C 
R/C 
R/C 

SERVICE COMMISSION~/C 
OFKENTUCKY 

EFFECTIVE ‘R/C 
R/C 

$0.065 
$0.063 

DEC 2 119% ;E 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 55 

Cancels 1st Revised Sheet 55 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

13. Program901 

Program 901 is an outbound service which is marketed through authorized 
representatives of Qwest. The service is available on a presubscription basis in areas where 
Qwest has purchased equal access facilities; Dial Up access is provided for the origination 
and termination of intrastate, intraLATA calls. The Minimum Service Period for Service is 
one month. Under this arrangement, Outbound service is provided at a rate of $.139 per 
minute. Customers using outbound service arrangements may also subscribe to Inbound Toll 

in six-second increments. 
when traveling. Travel Card Service is provided at a rate of $.25 per minute; a per call 
charge of $.25 is also applicable. Such calls are timed and billed for an initial period of one 

Free Service, which is furnished at a rate of $.149 per minute. All calls are timed and billed 
Customers may also obtain a Connections Calling Card for use 

(TI 
(TI 

(C> minute; usage thereafter is timed and billed in six-second increments. 

14. Connections I1 Calling Card 

The Connections I1 Calling Card offers customers access to Qwest’s network by 
dialing a toll-free access number and an authorization code. Service is provided at a rate of 
$. 199 per minute and is limited to use within the United States, international calling is not 
permitted. All calls are timed and billed in one-minute increments. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANTTO 807 KAR 5 011 
8ECTION 9 (1  I 

BY 
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1st Revised Sheet 56 

Cancels Original Sheet 56 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

15. Count on Owest 

Count on Qwest is an outbound, multi-point service designed for businesses. 
Interstate usage charges vary depending upon the interstate minimum usage commitment 
selected by the Customer. Intrastate service is provided at a rate of $.155 per minute. All 
calls are timed and billed for an initial period on one minute; subsequent usage is timed and 
billed in six-second increments. 
where Qwest has purchased equal access facilities; Dial Up access is provided for the 
origination and termination of intrastate, intraLATA calls. The Minimum Service Period for 
Service is one month. Travel Service is available at a rate of $.25 per minute; a per call 
charge of $.25 is also applicable. Such calls are timed and billed for an initial period of one 

Service is available on a presubscription basis in areas (TI 

minute; usage thereafter is timed and billed in six-second increments. (C> 

14. Qwest Connections - Residential 

Qwest Connections - Residential is an outbound, multi-point service designed for 
residential users. This service is available on a presubscription basis in areas where Qwest 
has purchased equal access facilities; Dial Up access is provided for the origination and 
termination of intrastate, intraLATA calls. Such service is provided at a rate of $.17 per 
minute during Peak Hours; calls placed during Off- Peak hours are billed at a rate of $.12 per 

Period for Service is one month. 
per call charge of $.25 is also applicable. Calls placed using Travel Service are timed and 

increments. 

minute. All calls are timed and billed in six-second increments. The Minimum Service (T) 
Travel Service is available at a rate of $.25 per minute; a (C) 

billed for an initial period of one minute; usage thereafter is timed and billed in six-second (T) 

DATE OF ISSUE: July 3 1 , 2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 
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Cancels Original Sheet 57 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

16. Owest Connections - Business 

Qwest Connections - Business is an arrangement for business enterprises. Customers 
may utilize the service to place outbound calls andor to provide inbound, toll free calling to 
their premises at the rates set forth below; calls are timed and billed in six-second 
increments. This service is available on a presubscription basis in areas where Qwest has 
purchased equal access facilities; Dial Up access is provided for the origination and 
termination of intrastate, intraLATA calls. The Minimum Service Period for Service is one 
month. Travel Service is available at a rate of $.25 per minute; a per call charge of $.25 is 
also applicable. Such calls are timed and billed for an initial period of one minute; usage 
thereafter is timed and billed in six-second increments. 

(TI 

(C) 

(TI 

Off-peak 
Peak Hours Hours (TI 

Direct Dial Service 
Inbound Service 

$0.1300 
0.1400 

$0.1300 
0.1400 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY - .  

EFFECTIVE 
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Cancels Original Sheet 58 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

17. Program902 

Program 902 is service which is designed for residential customers whose usage 
varies throughout the day. The service is marketed through authorized representatives of 
Qwest. The service is available on a presubscription basis in areas where Qwest has 
purchased equal access facilities; Dial Up access is provided for the origination and 
termination of intrastate, intraLATA calls. Customers using outbound service arrangements 
may also subscribe to Inbound Toll Free Service. The Minimum Service Period for Service 
is one month. Under this arrangement, service is provided at the rates set forth below. All 
calls are timed and billed in six-second increments. 
Connections Calling Card for use when traveling. This service is provided at a rate of $.25 
per minute; a per call charge of $25  is also applicable. Such calls are timed and billed for an 

Customers may also obtain a (TI 

(C> 

Peak Hours Hours (T) 

initial period of one minute; usage thereafter is timed and billed in six-second increments. 

Off-peak 

Direct Dial Service 
Inbound Service 

$0.1490 
0.1490 

$0.1290 
0.1490 

PUBLIC SERVICE COMMlSSlQN 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

18. Program 527 

Program 527 is available to customers who purchase a Qwest operated satellite dish 
through an authorized representative of the Company. Under this arrangement, customers 
subscribe to One Plus - Direct Dial andor Inbound Toll Free Service. Customers must 
commit to a minimum service period of twelve months and will receive a satellite and 
programming services at reduced cost; customers who cancel service prior to the expiration 
of the minimum service period shall be responsible for the entire cost of the satellite facility. 
Such services are provided at a rate of $.199 per minute; calls are timed and billed for an 

In addition, Customers may also obtain a Connections Calling Card for use when traveling. 
One Plus - Direct Dial and/or Inbound Toll Free Service access to the network is furnished 
on a presubscription basis from end offices directly served by the Company. Under this 
arrangement, Customers commit to a Minimum Monthly Usage level of $100.00 per month. 
A monthly fee of $10.00 is also applicable for each toll free number utilized by the 
Customer. 

initial period of thirty-seconds; usage thereafter is timed and billed in six-second increments. (C> 
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Cancels 2nd Revised Sheet 60 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE 

A. General 

1. Description 

a. Qwest Express Services offer a suite of telecommunication services to non- 
telecommunications carrier customers operating within the wholesale market with special 
rates on an individual contract basis, which is available on a one, two or three-year term 
commitment. Qwest Express Services are available to eligible customers that: 

provide an information service to the public for a fee, and 

represent that Qwest Express Services will be purchased as an input into the customer’s 
information service offering and not for resale as a telecommunications service 

b. Eligible customers include Voice over Internet Protocol providers, Internet Service 
providers, cable companies and certain enhanced service providers. 

2. Terms and Conditions 

a. This service works in conjunction with the interstate Qwest Express Services under which 
Qwest provides interstate long distance usage. All other terms and conditions, including 
any applicable discounts and customer eligibility are specified in the Qwest Interstate Rates 
and Services Schedule. 

b. Qwest Express Services are only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Express Service. 

- 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE (Cont’d) 

B. Products and Services 

1. Qwest Express Service Voice Terminating Service 

a. Description 

Qwest Express Service Voice Terminating Service is a product in which Qwest terminates 
intrastate voice traffic, including without limitation facsimile transmissions, delivered to 
Qwest over a carrier dedicated access line, which is a dedicated circuit that is connected to a 
switching platform and has the ability to aggregate traffic from, or deliver traffic to, 
multiple end-users. 

b. Terms and Conditions 

(1) Billing and R.ounding 

Domestic service rates are for h l l  minutes and are billed in six-second increments. 
Domestic minutes are bulk rounded. 

(2) Renewals 

Either the customer or Qwest may terminate the term commitment at the end of the 
initial term by providing not less than thirty days written notice. The customer’s notice 
of termination must be sent to: 

Qwest Communications Corp. 
1801 California Street, 24th Floor 

Denver, Colorado 80202 
Attention: Wholesale Markets Contract Administration 

If writer notification is not submitted to Qwest at least thirty days prior to the 
expiration of the initial term commitment, and Qwest has not given notice of 
termination to the customer, the customer continues service with the same terms, 
conditions, monthly commitment level, and at the contract rates in effect at that time. 

The customer may, at any time after the expiration of the initial term, terminate the 
term commitment by providing not less than thirty days written notice to the address 
above. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE 
B. 1 .b (Cont’d) 

(3) 

(4) 

Service Level Agreement (SLA) Guarantees 

SLA Guarantees do not apply. 

Discounts 

Additional discounts are available based on Customer’s total contributory charges 
invoiced to the Customer under an applicable Qwest Express Service Voice Terminating 
Service Agreement during that billing cycle. The applicable monthly discount will be 
applied against the Customer’s use of interstate Qwest Express Service Voice 
Terminating Service. No revenue commitment is required to be eligible for these 
discounts. 

Rates and Charges 

Pricing for dedicated intrastate voice outbound will be developed on an individual case 
basis (ICB). Pricing for dedicated interstate voice outbound and Directory Assistance are 
specified in the Qwest Interstate Rates and Services Schedule. 

All ICBs must be in writing and filed with the Commission. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19 QWEST EXPRESS SERVICE 
B. Products and Services (Cont’d) 

2. Qwest Express Service 8XX Voice Originating Service 

a. Description 

Qwest’s Express Service 8XX Voice Originating Service is a product in which Qwest 
originates Customer’s toll-free voice traffic in the domestic United States and delivers such 
traffic to Customer over a carrier dedicated access line, which is a dedicated circuit that is 
connected to a switching platform and has the ability to aggregate traffic from, or deliver 
traffic to, multiple end-users. 

b. Terms and Conditions 

(1) Billing and Rounding 

Domestic service rates are for full minutes and are billed in six-second increments. 
Qwest may charge each short duration call (under six seconds in length), and an 
additional $0.0 1 surcharge per call. Domestic minutes are bulk rounded. 

(2) Renewals 

Either the customer or Qwest may terminate the term Commitment at the end of the 
initial term by providing not less than thirty days written notice. The customer’s notice 
of termination must be sent to: 

Qwest Communications Carp. 
1801 California Street, 24th Floor 

Denver, Colorado 80202 
Attention: Wholesale Markets Contract Administration 

If writer notification is not submitted to Qwest at least thirty days prior to the 
expiration of the initial term commitment, and Qwest has not given notice of 
termination to the customer, the customer continues service with the same terms, 
conditions, monthly commitment level, and at the contract rates in effect at that time. 

The customer may, at any time after the expiration of the initial term, terminate the 
term commitment by providing not less than thirty days written notice to the address 
above. 
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Cancels 2nd Revised Sheet 64 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE 
B.2.b (Cont'd) 

(3) Service Level Agreement (SLA) Guarantees 

SL,A Guarantees do not apply. 

(4) Toll-Free Enhanced Features are available 

(5) Discounts 

Additional discounts are available based on Customer's total coritributory charges 
invoiced to the Customer under ari applicable Qwest Express Service 8XX Voice 
Originating Service Agreement during that billing cycle. The applicable monthly 
discount will be applied against the Customer's use of interstate Qwest Express Service 
8XX Voice Originating Service. No revenue commitment is required to be eligible for 
these discounts. 

(6) Rates and Charges 

Pricing for dedicated intrastate voice inbound will be developed on an individual case 
basis (ICB). Pricing for dedicated interstate voice inbound and toll-free enhanced features 
are specified in the Qwest Interstate Rates and Services Schedule. 

3. Qwest Express Service for Private Line Transport Service (PLTS) (N) 
I 

The Company may, at the request of the customer, provide Qwest Express Service for Private 
Line Transport Service (PLTS). All such requests will be reviewed to determine the 
feasibility of implementing the request and whether the Company wishes to provide the 
requested service or modification. In such cases, where the Company has agreed to hlfill the 
customer's request, the applicable charges, rates, terms arid conditions will be determined on 
an individual case basis (ICB) where suitable facilities are available. 

Specific terns and conditions will be determined by the Company on an individual case basis 
with each customer and included in the contract and/or contract addenda. 

All ICB arrangements and coritracts will be in writing and filed with the Commission. (N) 

- 
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Cancels I st Revised Sheet 65 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE 
B. Products and Services (Cont'd) 

4. Qwest IP Voice Termination Services 

a. Description 

Qwest IP Voice Termination Services (the "Service" for purposes of this Section 
[3.103.B.4.]) are products providing corrmunications services, in which Qwest will 
aggregate Customer's Internet protocol (IP) voice traffic, including facsimile transmissions, 
and provide transport and terrniriation services to the Public Switched Telephone Network 
(PSTN). Uriless customer chooses to deliver such IP voice traffic to Qwest via the public 
Internet only, the Service requires customer's purchase from Qwest of a dedicated IP- 
capable connection. The Service is an IP voice long distance termination service that is not 
sold to end users. The Service does not support local services 91 1, E911, operator services, 
local number portability, directory listings, or directory assistance. 

b. Terms and Conditions 

(1) Qwest IP Voice Service Guide 

The Service shall perform in accordance with the temis and specifications set forth in the 
Qwest IP Voice Service Guide (the "Service Guide"), as amended from time to time by 
Qwest. The Service Guide is provided to the customer after both the customer and Qwest 
sign an agreement or amendment governing the Service. Qwest reserves the right to 
refuse to accept, suspend or liniit ariy or all of Customer's traffic not complying with the 
provisions of the Service Guide or that Qwest believes is adversely affecting other 
Customer's or the Qwest network. 

(2) Billing and Rounding 

Domestic service rates are for full minutes and are billed in six-second increments. 
Domestic minutes are bulk rounded. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE: OFFERINGS AND RATES 

19. QWEST EXPRESS SERVICE 
B.4.b. (Cont'd) 

(3) Termination 

Either the Customer or Qwest may terminate the Qwest Service Exhibit governing the 
Service by providing sixty days' written notice. The customer's notice of termination 
must be sent to: 

Qwest Communications Corp. 
1801 California Street, 24th Floor 

Denver, Colorado 80202 
Attention: Wholesale Markets Contract Administration 

Additional discounts are available based on the customer's total contributory charges 
invoiced to the customer under an applicable Qwest Service Exhibit during that billing 
cycle. The applicable monthly discount will be applied against the customer's use of 
applicable Qwest Services. No revenue commitment is required to be eligible for these 
discounts. 

(5) Service Level Agreement (SL,A) Guarantees 

SLA guarantees do not apply. 

(6) Rates and Charges 

Pricing for dedicated intrastate Service will be developed on an individual case basis 
(ICB). Pricing for dedicated interstate Service is specified in tlie Qwest Interstate Rates 
and Services Schedule. 
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Cancels 1st Revised Sheet 66 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERTNGS AND RATES (Continued) 

20. Product 10056 

Product 10056 is available to residential users and small to medium size businesses. 
This service is available on a presubscription basis in areas where Qwest has purchased equal 
access facilities; Dial Up access is also available. Calls placed using this service are billed at 
the rates set forth below; a $.lo per call charge is also applicable. All calls are timed and 

increments. The Minimum Service Period for Service is one month. 
billed for an initial period of sixty seconds; usage thereafter is timed and billed in six-second (TI 

(C) 

Off-peak 
Peak Hours Hours (T) 

InterLATA Calls 
IntraLATA Calls 

$0.140 
0.140 

$0.120 
0.120 
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PURSUANT TO 807 KAR 5 011 

SECTION 9 (1 1 

EXECUTIVE DIRECTOR 
BY & L b -  

DATE OF 1SSUE: July 3 1,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1,2003 

Regional Director, Policy and Law 

KY2003-005 



Qwest Communications Corporation P.S.C. Ky. No. 1 
5th Revised Sheet 67 

Cancels 4th Revised Sheet 67 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

21. ONC 432 Product 

QNC 432 Product is a dial-up access service available to residential users. This 
product is provided, marketed, and billed by the Company under the trade name of QNC. 
Calls placed using this service are rated pursuant to the following schedule. An initial three- 
minute minimum period is billed for each call. Additional minutes or fractions thereof, 
beyond the initial period, are billed in a one-minute increment. A $0.25 per call charge is 
also applicable. The appropriate directory assistance charges will apply. 

Peak 
Off-peak 

Intrastate 

$0.14 
0.12 

IntraLATA 

$0.14 
0.12 

22. Product 432 

Product 432 is a residential outbound service which is made available through an 
authorized representative of the Company. Customers may presubscribe to the service 
through the Customer’s local exchange carrier; dial-up access is also available. Service is 

Customers May also obtain a Connections Calling Card for use when traveling. A monthly 
recurring charge of $3.95 per location is also applicable. 

provided at a rate of $.12 per minute. All calls are timed and billed in six-second increments. (C) 

23. Charter Member Programs 

Customers who subscribe to Product 41 1 or Product 41 7 on or before December 3 1, 
1998 May elect to enroll in one of the following programs: 

1. Program 433: Product 41 1 Customers who select this option will be guaranteed that 
the rates and charges for intrastate service will not change until January 1, 2001. Rates and 
charges for service on and after January 1,2001 May be increased from prior levels. 

2. Program 434: Under this option, Product 417 Customers are guaranteed that the rates 
and charges for Product 417 service will not change until January 1, 2001. Rates and 
charges for service on and after January 1,2001 May be increased from prior levels. 
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Qwest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES /4 

D. SERVICE OFFERINGS AND RATES (Continued) 

23. Charter Member Programs (Continued) 

3. Free Minute Program: In the alternative, Customers subscribing to Product 411 or 
Product 417 may elect to automatically accumulate a credit of free minutes (usage 
credit) for each month that the Customer uses the service for up to 42 months. Such 
credits are based upon the Customer’s usage for intrastate and interstate outbound calls 
only; calling card usage and calls placed to international locations are not included and 
do not qualify for credit awards. Usage Credits will be noted on the customer’s invoice 
and will be applied to the Customer’s usage for calls placed throughout the month 
following the issuance of the credit (credit month). Usage Credits which exceed the 
Customer’s minutes of use for the credit month cannot be carried over to subsequent 
months. In order to qualify for Usage Credits, the Customer must remain a user of to 
Product 411 or Product 417. Customers who select to use a Qwest product offering 
other than Product 411 or Product 417 will: 1) be awarded usage credits up until the 
month prior to the cancellation of service; and, 2) terminate their eligibility for 
participation this program. If at any time during this promotion, the Customer 
presubscribes to an interexchange carrier other than Qwest, the Customer will: 1) 
forfeit any unawarded usage credits for the entire six month qualification period; and, 
2) terminate their eligibility for this program. Customers who are not good payment 
standing with the Company are not eligible to receive credit awards. Usage credits will 
accumulate and be applied to the Customer’s account on a six month basis in 
accordance with the following schedule. 

-ATE OF ISSUE: September 24, 1997 DATE EFFECTIVE: September 25, 1997 
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Cancels 1st Revised Sheet 69 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

24. Product 445 

Product 445 is an outbound residential service which is provided in conjunction with 
an authorized representative of the Company. Customers presubscribe to the service through 
the Customer’s local exchange carrier; dial-up access is also available in areas where equal 
access has not been implemented. Service is provided at a rate of $.11 per minute. All calls 

for Customer to use when traveling. 
are timed and billed in sixty-second increments. The Connections Calling Card is available (C) 

25. Product 4 1 1 

Product 41 1 is an outbound service designed for residential users. Customers 
subscribe to the service by either; 1) sending in a positive response to a direct mailing from 
the Company, 2) positively responding to a solicitation from an authorized representative of 
the Company, or 3) contacting the Company directly. Access to the service is furnished on a 
presubscription basis from end offices directly served by the Company; dial-up service is also 
available. A monthly recurring charge of $4.50 applies for each location subscribed to this 
service. Service is provided at a rate of $0.15 per minute. Calls placed using this service are 
timed and billed in sixty-second increments. (C) 

26. Product 4 12 

Product 4 12 is an outbound residential service which is available on a presubscription 
basis. Dial-up access is also permitted in those areas where intraLATA presubscription has 
not been implemented by the local exchange carrier. Customers subscribe to the service by 
either; 1) sending in a positive response to a direct mailing from the Company, 2) positively 
responding to a solicitation from an authorized representative of the Company, or 3) 
contacting the Company directly. A minimum monthly usage charge of $4.50 per account is 
applicable to this service. Interstate and intrastate usage is credited toward the minimum 
monthly usage charge; calls placed to international locations are also included. Service is 
provided at a rate of $.14 per minute. All calls are timed and billed in sixty-second 
increments. (C) 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

27. Product 413 

Product 413 is a residential service designed for customers whose monthly usage 
varies from month to month. Under this arrangement, monthly usage charges vary depending 
upon the customer's calling patterns. Those customers whose undiscounted total monthly 
usage for interLATA calls and calls placed with the contiguous United States equals or 
exceeds $15.00 receive a discount of $.02 per minute for those calls. Intrastate service is 

increments. 
service. Interstate and intrastate usage is credited toward the minimum monthly usage 
charge; calls placed to international locations are also included. This product is available on 
a presubscription basis; dial-up access is permitted in those areas where intraLATA 
presubscription has not been implemented by the local exchange carrier. Customers 
subscribe to this service by either; 1) sending in a positive response to a direct mailing from 
the Company, 2) positively responding to a solicitation from an authorized representative of 
the Company, or 3) contacting the Company directly. 

provided at the base rates shown below. All calls are timed and billed in sixty-second 
A minimum monthly usage charge of $4.50 per account is applicable to this 

(TI 
(C) 

Base Rate Discounted Rate 

InterLATA Calls 
IntraLATA Calls 

$0.1400 
0.1200 

$0.1200 
0.1200 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

28. Product 414 

Product 414 is a residential service which is funished on a presubscription basis; 
Dial-up service is provided in those areas where intraLATA presubscription has not been 
implemented by the local exchange carrier. Customers subscribe to the service by either; 1) 
sending in a positive response to a direct mailing from the Company, 2) positively 
responding to a solicitation fiom an authorized representative of the Company, or 3) 
contacting the Company’s toll free number. The minimum monthly usage charge for this 
service is $4.50 per account. Interstate and intrastate usage is credited toward the minimum 
monthly usage charge; Calling Card calls and calls placed to international locations are also 
included. Service is provided at the rates set forth below. Peak Hour Rates are applicable to 
calls placed Monday through Friday from 8:00 AM to, but not including, 5:OO PM; Off-peak 
Rates apply to calls placed at all other times. All calls are timed and billed in sixty-second (TI 
increments. (C> 

Off-peak 
Peak Hours Hours 

InterLATA Calls 
IntraLATA Calls 

$0.2500 
0.1700 

$0.1500 
0.1000 

29. Product 415 

Product 415 is a Calling Card Service available to small business and residential 
customers who presubscribe to the following Direct Dial Services: Product 41 1, Product 412, 
Product 413, Product 414, Product 417, Product 418, Product 419, and Product 420. 
InterLATA service is provided at a rate of $. 12 per minute; InterLATA service is provided at 
a rate of $.lo per minute. All calls are timed and billed in h l l  minute increments. A per call 
charge of $.95 is also applicable to calls placed using a company calling card. 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

30. Product 416 

Product 416 is a residential calling card service which is available to customers who 
utilize a Qwest service on a non-presubscription basis. This arrangement does not permit 
card holders to terminate calls to locations outside of the contiguous United States. This 
service is provided at a rate of $.15 per minute. All calls are timed and billed in sixty-second 
increments. A per call charge of $.95 is also applicable. The customer may obtain a calling 
card by: 1) sending in a response from a Company mailing; 2) positively responding to a 
solicitation from an authorized representative of the Company; or, 3) calling the Company’s 
toll free number. 

3 1. Product 417 

Product 4 17 is designed for residential customers. Customers subscribe to the service 
by either; 1) sending in a positive response to a direct mailing from the Company, 2) 
positively responding to a solicitation from an authorized representative of the Company, or 
3) contacting the Company directly. Access to the service is furnished on a presubscription 
basis from end offices directly served by the Company; dial-up service is also available. 
InterLATA service is provided at a rate of $. 12 per minute; InterLATA service is provided at 
a rate of $. 10 per minute. All calls are timed and billed for an initial period of sixty seconds, 
usage thereafter is timed and billed in six-second increments. A monthly recurring charge of 
$4.50 applies for each location subscribed to this service. 

32. Product 418 

Product 418 is a residential outbound service. Access is available on a 
presubscription basis; Dial-up service is provided in those areas where intraLATA 
presubscription has not been implemented by the local exchange carrier. Customers 
subscribe to the service by either; 1) sending in a positive response to a direct mailing from 
the Company, 2) positively responding to a solicitation from an authorized representative of 
the Company, or 3) contacting the Company directly. Service is provided at a rate of $. 14 per 
minute. All calls are timed and billed for an initial period of sixty seconds, usage thereafter 
is timed and billed in six-second increments. The minimum monthly usage charge for this 
service is $4.50 per account. Usage for all calls is credited toward the minimum monthly 
usage charge (i.e., interstate and intrastate direct dial calls, calls placed to international 
locations and calling card calls). - 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PlJRSUANT PO 807 KAR 5 011 
SECTION 9 ( 1 I 

BY 
EXECUTIVE DIRECTOR 

DATE OF ISSUE: July 31,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1,2003 

Regional Director, Policy and Law 

KY2003-005 



Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 73 

Cancels Original Sheet 73 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

33. Product 419 

Product 41 9 is designed for residential customers whose monthly usage interstate and 
intrastate calls equals or exceeds $15.00. This product is available on a presubscription 
basis; dial-up access is permitted in those areas where intraLATA presubscription has not 
been implemented by the local exchange carrier. Customers may subscribe to this service by 
either; 1) sending in a positive response to a direct mailing from the Company, 2) positively 
responding to a solicitation from a representative of the Company, or 3) contacting the 
Company directly. A minimum monthly usage charge of $4.50 per account is applicable to 
this service. Interstate and intrastate usage is credited toward the minimum monthly usage 
charge; calls placed to international locations are also included. Service is provided at the 
rates shown below. Those customers whose undiscounted total monthly usage for 
interLATA calls and calls placed with the contiguous United States between Monday and 
Saturday equals or exceeds $15.00 receive a discount of $.02 per minute for those calls. All 

timed and billed in six-second increments. 
calls are timed and billed for an initial period of sixty-second increments; usage thereafter is (T) 

(C) 

Base Rate Discounted Rate 

InterLATA Calls 
IntraLATA Calls 

$0.1400 
0.1200 

$0.1200 
0.1200 

~uW$U&,N? 10 487 k@*p O” 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

34. Product 420 

Product 420 is an outbound service designed for residential users. Customers subscribe to 
the service by either; 1) sending in a positive response to a direct mailing from the Company, 
2) positively responding to a solicitation from an authorized representative of the Company, 
or 3) contacting the Company directly. Access to the service is furnished on a 
presubscription basis from end offices directly served by the Company; dial-up service is also 
available. A minimum monthly usage charge of $4.50 per account is applicable to this 
service. Usage for all calls is credited toward the minimum monthly usage charge (i.e., 
interstate and intrastate direct dial calls, calls placed to international locations and calling 
card calls). Service is provided at the rates shown in the following table. Peak Hour Rates 
are applicable to calls placed Monday through Friday from 8:OO AM to, but not including, 
5:OO PM; Off-peak Rates apply to calls placed at all other times. All calls are timed and 
billed for an initial period of sixty seconds, usage thereafter is timed and billed in six-second (TI 
increments. (C> 

Off-peak 
Peak Hours Hours (T) 

InterLATA Calls 
IntraLATA Calls 

$0.2500 
0.1700 

$0.1500 
0.1000 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

35. Product 100 

Product 100 is designed for businesses whose total monthly usage for all long 
distance traffic exceeds $1,000.00. Customers may utilize switched or dedicated access 
facilities to interconnect with the network. This service can be arranged to process outbound 
and/or inbound calls. The Minimum Service Period for this service one month. Under this 
arrangement, discounted rates are applicable to calls placed by Customers who subscribe to 
the service on an annual term basis and establish a Minimum Monthly Usage Guarantee. The 
Minimum Monthly Usage Guarantee is comprised of total monthly usage charges for all 
services (including outbound and inbound interstate, intrastate, international calls, Directory 
Assistance, Calling Card, and Conference Calling service). Customers are not required to 

service. Service is provided in accordance with the following schedules. All calls are timed 
remit the Minimum Monthly Usage Guarantee to the Company for the initial ninety days of 

for an initial period of eighteen seconds, usage thereafter is timed and billed in six-second 
increments. Calling Card service is available at a rate of $.12 per minute; a per call charge of 

(T) 

(TI 
(C> 

$.40 is also applicable. Customers who discontinue service prior to the end of the service 
agreement term are subject to a forfeiture equal to 25% of the Monthly Commitment for each 
month remaining on the contract term. 

Switched Access Outbound & Inbound Service 
Usage Guarantee One Month Term 1 YearTerm 2 Year Term 

$ 1,000.00 $0.1150 $0.1 100 $0.1050 
$ 5,000.00 $0.1 150 $0.1050 $0.1030 
$ 10,000.00 $0.1 150 $0.1020 $0.1000 

Dedicated Access Outbound & Inbound Service 
Usage Guarantee One Month Term 1 YearTerm 2 Year Term 

$ 1,000.00 $0.0830 $0.0790 $0.0760 
$ 5,000.00 $0.0830 $0.0760 $0.0740 
$ 10,000.00 $0.0830 $0.0730 $0.07 10 
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Y--x INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

36. Product 446 

Product 446 is a toll-free inbound calling arrangement designed for residential users of 
Product 445. Under this arrangement, the Customer, not the account associated with the 
originating location, is billed for all rates and charges associated with the service. Persons 
wishing to contact the Customer dial a toll free access number and a 4-digit security code; the 
call is then routed to the Customer’s telephone. Service is provided at a rate of $. 11 per 
minute. All calls are timed and billed in one minute increments. 

All material shown on this page is new. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

37. Product 425* 

Product 425 is an outbound service designed for residential customers. Access to the 
service is furnished on a presubscription basis from end offices directly served by the 
Company; dial-up service is also available. Customers subscribe to the service by either; 1) 
sending in a positive response to a direct mailing from the Company, 2) positively 
responding to a solicitation from an authorized representative of the Company, or 3) 
contacting the Company directly. Intrastate service is provided at a rate of $. 10 per minute. 
Calls placed using this service are timed and billed in sixty-second increments. (C) 

38. Product 426 

Product 426 is an outbound service which is available to residential customers. 
Access to the network is furnished on a presubscription basis from end offices directly served 
by the Company; dial-up service is also available. Customers subscribe to the service by 
either; 1) sending in a positive response to a direct mailing from the Company, 2) positively 
responding to a solicitation from an authorized representative of the Company, or 3) 
contacting the Company directly. A minimum monthly usage charge of $5.00 per account is 
applicable to this service. Interstate and intrastate usage is credited toward the minimum 
monthly usage charge; calls placed to international locations are also included. Intrastate 
service is provided at a rate of $. 10 per minute. Calls placed using this service are timed and 
billed in sixty-second increments. (C) 

39. Product 435 

Product 435 is a residential outbound service. Customers subscribe to the service 
through an authorized representative of the Company. The service is furnished on a 
presubscription basis from end offices directly served by the Company; dial-up service is also 
available. A monthly recurring charge of $3.00 applies for each location subscribed to this 
service. Service is provided at a rate of $.14 per minute. Calls placed using this service are 
timed and billed for an initial period of sixty seconds, usage thereafter is timed and billed in (T) 
six-second increments. (C) 

* Beginning July 18, 1998, this product offering will no longer be available to new customers. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

40. Product 436 

Product 436 is an inbound service designed for residential users. Under this 
arrangement, callers dial a toll free access number and a security code; the call is then routed 
to the Customer’s telephone. Customers subscribe to the service through an authorized 
representative of the Company. A monthly recurring charge of $2.50 applies for each location 
subscribed to this service. Service is provided at a rate of $. 14 per minute. Calls placed using 
this service are timed and billed for an initial period of (60) seconds, usage thereafter is timed 
and billed in six (6) second increments. 

41. Ontimum Rate Program 

This program offers an optimum credit to Customers who subscribe to Products 411, 
413, 417, 419, 425. 426, 433, or 434 (qualifying service). The optimum credit is determined 
by rerating Direct Dial, Dial Up, and Calling Card calls placed from the US Mainland to 
interstate, intrastate, and international locations (qualifying calls) as described below. 

Under this program, qualifying calls placed during the credit period are rerated in 
accordance with the following rate schedules. An adjusted balance will then be determined for 
each rate schedule. To ascertain the amount of the optimum credit, the lowest adjusted 
balance is deducted from the amount invoiced to the Customer for qualifying calls during the 
credit period. The optimum credit will be issued to thecustomer on a subsequent invoice for 
the qualifying service. In order to qualify for an optimum credit, Customers must remain on 
the qualifying service for at least one month proceeding the credit period. Customers who 
cancel service prior to the issuance of the optimum credit for the credit period will forfeit any 
credits determined under the Optimum Rate Program. 

The credit period for Customers whose average total monthl~u@W@FW@g~~~~l~~ 
qualifying calls is greater $15.00 per month is ninety (90) days. Customers P F%BXh afe total monthly usage charges for qualifying calls is equal to or less than $15.00 per 
subject to a 180 day credit period. 

MAY 05 1998 

For rerating purposes, all calls will be measured in full 
minutes are rounded to the next full minute. Calls which begin 
another will be rerated based upon the time of day for each portion of tl’&ca&M &cp 
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7 INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P 

D. SERVICE OFFERINGS AND RATES (Continued) 

41. Bm (Continued) 

Option A rerates intrastate calls in accordance with the following rate schedule. The 
rates and charges set forth below are applicable to all calls, regardless of the time of day the 
call was placed. 

InterLATA$ Rate Per Minute Per Call Charge 
Direct Dial and Dial-Up Calls $0.15 $0.00 
Calling Card Calls $0.30 $0.30 
IntraLATA Calls Rate Per Minute Per Call Charge 
Direct Dial and Dial-Up Calls $0.10 $0.00 
Calling Card Calls $0.30 $0.30 

Option B rerates intrastate calls in accordance with the per minute rates shown below. 
Peak Hour rates are applif-,lble to calls placed between 7:00 a.m. to 6:59 p.m. Monday 
through Friday. Off-Peak tiour rates are applicable at all other times. A minimum monthly 
usage charge of $5 .OO is also applicable. 

InterLATA Calls Peak Hours Off-Peak Hours 
Direct Dial and Dial-Up Calls $0.25 $0.10 
Calling Card Calls $0.40 $0.40 
IntraLATA Calls Peak Hours Off-Peak Hours 
Direct Dial and Dial-Up Calls $0.18 $0.09 
Calling Card Calls $0.40 $0.40 

Option C rerates intrastate calls in, accordance with the p#-l%%&‘&&~~~ll 
charges shown below. Peak Hour rates are applicable to calls placed b 
659 p.m. Monday through Friday. Off-Peak Hour rates are applicable at 

InterLATA Ca Peak Hours Off-Peak Ho 
Direct Dial and Dial-Up Calls $0.25 $0.15 $0.00 
Calling Card Calls $0.30 
-ATA Cm Peak Hours 
Direct Dial and Dial-Up Calls $0.09 
Calling Card Calls $0.30 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

42. Product 116 

This product offering is an outbound service arrangement designed for businesses 
whose average monthly usage exceeds $1,000.00 but whose long distance traffic patterns 
vary from month to month. Customers interconnect with the network via dedicated T-1 
access facilities. The Minimum Service Period for this service one month. Intrastate service 
is provided at a rate of $.083 per minute. All calls are timed for an initial period of eighteen 

is available at a rate of $.12 per minute; a per call charge of $.40 is also applicable. 
seconds, usage thereafter is timed and billed in six-second increments. Calling Card service (C) 

43. Product 123 

Product 123 is a dedicated service which is designed for medium size businesses 
whose inbound traffic patterns vary from month to month. Under this arrangement, 
Customers interconnect with the network via dedicated T- 1 access facilities. Intrastate 
service is provided at a rate of $.083 per minute. All calls are timed for an initial period of 

The 
Minimum Service Period for this service one month. 
eighteen seconds, usage thereafter is timed and billed in six-second increments. (T) 

44. Product 430 

Product 430 is an outbound service designed for residential customers. Access to the 
service is furnished on a presubscription basis from end offices directly served by the 
Company; dial-up service is also available. Customers subscribe to the service through an 
authorized representative. InterLATA service is provided at a rate of $.12 per minute; 
IntraLATA service is provided at a rate of $.IO per minute. All calls are timed and billed for 
an initial period of sixty seconds, usage thereafter is timed and billed in six-second (T) 
increments. (C) 
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7 INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

45. Product 43 1 

Product 431 is an inbound service enables residential users to provide toll-free calling 
to their home telephone. Access to the service is furnished on a presubscription basis from 
end offices directly served by the Company; dial-up service is also available. Customers 
subscribe to the service through an authorized representative. Service is provided at a rate of 
$.lO per minute. All calls are timed and billed for an initial period of sixty (60) seconds, 
usage thereafter is timed and billed in six (6) second increments. 

All Material Shown on this Page Is New. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

46. Product 421 

Product 421 is residential calling card service. Customers subscribe to the service 
through an authorized representative of the Company. Access to the service is accomplished 
by dialing a toll-free number and entering a valid personal identification code. Service is 
provided at a rate of $.20 per minute. All calls are timed and billed in sixty-second 
increments. A monthly recurring charge of $1 .OO per customer is also applicable. 

(T) 
(C) 

47. Product 422 

Product 422 is a calling card service designed for residential users. Customers access 
the service by dialing a toll free number and entering a valid account number. Customers 
subscribe to the service through an authorized representative. Intrastate service is provided at 

A 
charge of $.30 per call is applicable to all calls placed using this service. 
a rate of $.30 per minute. All calls are timed and billed in sixty-second increments. (C> 

48. Product 438 

Product 438 enables users of cellular or Personal Communications Services (PCS) 
telephones to place intrastate long distance calls. The Customer may subscribe to this service 
either through an authorized representative of the Company or by contacting the Company 
directly. The Company is not responsible if communications cannot be established or 
maintained due to Cellular Access or PCS Access or because of adverse atmospheric or other 
like limitations. Service is provided at a rate of $. 15 per minute. All calls are timed in sixty- (TI 
second increments. (C> 
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D. SERVICE OFFERINGS AND RATES (Continued) 

49. Product 169 

Product 169 is an outbound direct dial service designed for residential users. 
Customers subscribe to the service through an authorized representative of the Company. 
This service is only available in locations where equal access has been implemented by the 
local exchange carrier. InterLATA service is provided a rate of $.12 per minute; IntraLATA 
service is provided a rate of $.lo per minute. All calls are timed and billed for an initial 
period of sixty seconds, usage thereafter is timed and billed in six-second increments. (C) 

50. Product 170 

Product 170 is a residential outbound service. This service is only available in 
locations where equal access has been implemented by the local exchange carrier. 
Customers subscribe to the service through an authorized representative of the Company. 
InterLATA service is provided a rate of $.13 per minute; IntraLATA service is provided a 
rate of $.11 per minute. All calls are timed and billed for an initial period of sixty seconds, 
usage thereafter is timed and billed in six-second increments. (C) 
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D. SERVICE OFFERINGS AND RATES (Continued) 

5 1. Product 601 

Product 601 is an outbound direct dial service designed for small to medium size 
businesses. Service is available in locations where equal access has been implemented. 
Under this arrangement, a discounted rate is applicable when the customer’s total monthly 
usage equals or exceeds $50.00 as set forth in the following rate table. Total monthly usage 
encompasses total base rate charges and per call fees associated with all calls placed using 
Product 601 and Product 602, Calling Card Calls and calls placed to Directory Assistance. 
All calls are timed and billed for an initial period of eighteen seconds, usage thereafter is 
timed and billed in six-second increments. 
Calling Card for use when traveling. At the Customer’s option, this service may be 
combined with Product 602. 

Customers may also obtain a Product 405 (C) 

Total Monthly Usage Rate Per Minute Off-peak 

$ 0.00 - $ 49.99 $0.1200 $0.1200 
$50.00 - $1999.99 $0.0950 $0.0950 
$Over $2000.00 $0.1200 $0.1200 

DATE OF ISSUE: July 3 1,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1,2003 

Regional Director, Policy and Law 

I KY2003-005 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 85 

Pi 
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D. SERVICE OFFERINGS AND RATES (Continued) 

52. Product 602 

Product 602 enables small and medium size businesses to offer toll free calling to their 
patrons. Service is available in locations where equal access has been implemented by the 
local exchange carrier. Under this arrangement, a discounted rate is applicable when the 
customer’s total monthly usage equals or exceeds $50.00 Total monthly usage encompasses 
total base rate charges and per call fees for all calls placed using Product 601 and Product 602, 
Calling Card Calls and calls placed to Directory Assistance. Intrastate service is provided as 
described below. All calls are timed and billed for an initial period of 18 seconds, usage 
thereafter is timed and billed in six (6) second increments. A monthly recurring charge of 
$5.00 is applicable for each toll free number used by the Customer. Customers may also 
obtain a Product 405 Calling Card for use when traveling. At the Customer’s option, this 
service may be combined with Product 601. 

Total Monthly Usarre Peak Hours Off-Peak Hours 

$0.00 - $49.99 

$50.00 - $1999.99 

Over $2000.00 

$0.1200 $0.1200 

$0.0950 $0.0950 

$0.1200 $0.1200 
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D. SERVICE OFFERINGS AND RATES (Continued) 

f-- 

53. Qwest Prenaid Card Service 

Qwest Prepaid Card Service is an outbound voice grade communications service 
which allows Card Holders to charge telephone calls to a Qwest Prepaid Card. Under 
this arrangement, charges for calls are deducted from the Customer’s prepaid account 
balance. Customers may purchase a Prepaid Calling Card directly from Qwest or from 
an authorized representative of the Company. Prepaid Calling Cards are valid until the 
Customer’s balance is depleted or until the expiration date displayed on the card, 
whichever occurs first. Except as may be specifically referenced therein, calls made 
utilizing Qwest Prepaid Card Service are not included in any other Qwest services or 
promotions. The following types of calls may not be completed with the Qwest Prepaid 
Card Service: 

Calls to 500 numbers 
Calls to 700 numbers 
Calls to 800 numbers 
Calls to 900 numbers 
Directory Assistance calls 
Operator Services calls 
Qwest Conference calls 
Qwest Busy Line Verification and Interrupt Services 
Calls requiring the quotation of time and charges 
High Seas Service 

Availability 

Qwest Prepaid Card Service is available twenty-four hours a day, seven days a 
week from locations in the United States and its territories. Provision of the service 
and the number of available Qwest Prepaid Cards may be subject to technical 
limitations. Qwest Prepaid Card Service is offered to Custome on a first come, first 
served basis and is provided to the holder of the card. ~~BLICSERVICECO~MISSIC~~~ 
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D. SERVICE OFFERINGS AND RATES (Continued) 

53. Owest PreDaid Card Service (Continued) 

RePulations 

The following regulations are applicable to this service: 

1. Qwest Prepaid Card Service is accessed using the Qwest toll free number 
printed on the card. 

2. All calls must be charged against Qwest Prepaid Card that has a sufficient 
balance. 

3. Calls in progress will be terminated by the Company if the balance on the 
Qwest Prepaid card is insufficient to continue the call. Customers will hear an 
announcement when the Prepaid Card balance is about to be depleted. This 
announcement will occur ten minutes and one minute prior to the estimated time 
that the balance will be depleted. This estimate is based upon the unit rate 
associated with the terminating location of the call. 

4. Prior to the disconnection of a call in process, the Customer will be requested to 
enter another valid Qwest Prepaid Card number or to activate a recharge 
transaction in order to continue the call. 

5. Qwest Prepaid Cards are non-refundable and will expire on the date specified 
on the card or the carrier or package in which the card is included. The 
acquisition of a card entitles the customer or the authorized user of the card 
holder to make calls from the time of card activation until the available card 
balance either is depleted or until the card expires, whichever first occurs 
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53. Owest Prepaid Card Service (Continued) BY: &&&)k, 
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Credit Allowances for Interruptions: Customers who experience call interruption due to 
poor transmission, one-way transmission, or involuntary disconnection of the call may 
obtain a credit allowance. The credit allowance will be equal to the unit or dollar value 
for the duration of the call that is interrupted. In order to receive a credit allowance, 
the Customer must notify the Company at the designated Customer Service Number 
printed on the Qwest Prepaid Card within 30 days from the date the interruption was 
experienced. The Customer must also furnish the called number, the trouble 
experienced (i.e., cut-off, noisy circuit, etc.), and the approximate time the call was 
placed, and the duration of the interruption. The Prepaid Card will then be credited 
with the appropriate unit or dollar amount as set forth herein.. Credit allowances are 
not issued for interruptions that are due to the failure of power, equipment or systems 
not provided by the Company nor for interruptions which are not properly reported to 
the Company. 

Recharging Feature: Customers may increase a Prepaid Card balance using a valid 
commercial credit card which is accepted by the Company. This feature is only 
available to holders of unexpired cards and such transactions must be handled through a 
Qwest provided telephone number and representative. All additional Prepaid Card 
units or dollars will be charged to the cardholder at the prevailing tariffed rate in effect 
on the date of recharging. A minimum of 30 units must be purchased in order to take 
advantage of this recharge feature. 

Service Descrintion: Qwest Prepaid Cards are distributed in unit denominations ranging 
from 15 to 300 units per card, or as otherwise specified by the Company. The Prepaid 
Card will be decremented the appropriate number of units for each minute the card is 
used. A per minute unit price is established for each terminating location. Calls are 
timed and debited in one minute increments, fractional minutes will be rounded up to 
the nearest whole minute. When the value of a Qwest Prepaid Card is less than the 
lowest unit price for a one minute call, the card will be retired and the unused balance 
forfeited. Prepaid Cards can be recharged pursuant to the provisions set forth herein. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

53. Qwest Prepaid Card Service (Continued) 

Taxes and Other Char- 

a. Taxes: Charges for Qwest Prepaid Card Service are inclusive of federal, state 
and local taxes imposed on the provision of telecommunications service, but exclusive 
of the general retail sales, use and other similar taxes that may be imposed on the sale 
of the Qwest Prepaid Card at the time and point-of-sale. 

r 

b. Payphone Use Charge: An undiscountable two unit per call charge is applicable 
to Qwest Prepaid Unit Card calls originating from domestic payphones. An 
undiscountable two minutes will be deducted from the Dollar Option Cards for each 
call made from domestic payphones). This charge, which is in addition to standard 
tariffed usage charges and any applicable surcharges associated with Qwest service, 
applies to the use of the instrument used to access Qwest service and is unrelated to 
Qwest Prepaid Card Service. Customers of Qwest Prepaid Card Service will be 
charged the payphone use charge for each completed call made from a domestic 
payphone. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES - 

D. SERVICE OFFERINGS AND RATES (Continued) 

53. Qwest Prepaid Card Service (Continued) 

Owest Prenaid Card Rate Plans 

1. Standard Variable Plan Rate Plan 

The Standard Variable Plan Rate Plan is plan that offers Qwest Prepaid Cards in 
denominations ranging from 15 units to 300 units per card, as shown below. Prices are 
inclusive of all taxes, but do not include the general retail sales, use and other similar 
taxes that may be imposed at the time and point-of-sale of the Qwest Prepaid Card. 

Card Denomination Unit Price Purchase Price 

10 $0.35 $3.50 

20 $0.35 $7.00 

-30 $0.35 $10.50 

60 $0.35 $21.00 

120 r $0.30 1 $36.00 

240 $0.28 $67.20 

300 $0.25 $75.00 

The Single Rate Plan makes Prepaid Cards available to Customers in various 
unit denominations at a single unit rate. Prices are inclusive of all taxes, but do not 
include the general retail sales, use and other similar taxes that may be imposed at the 
time and point-of-sale of the Qwest Prepaid Card. Single Rate Prepaid Cards will be 
sold at prices rounded to the nearest cent. Service is provided at a rate of $.25 per unit. 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES - 

D. SERVICE OFFERINGS AND RATES (Continued) 

53. Owest Prenaid Card Service (Continued) 

3. Volume Discount Plan 

The Volume Discount Plan is available to Customers who purchase several 
calling units in a single purchase. Customers that commit to a specified purchase level 
for a 12-month period will receive the discounted rates based upon the annual 
commitment level as shown below. 

G 1 25,000,OOl to 50,000,OOO 20, 30, 60, 90 $0.19 
2 120,240, 300 $0.18 

H 1 Over 50,000,OOl 20, 30, 60, 90 $0.15 
2 120, 240, 300 $0.15 

PUBLiC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

All Material Shown on this Page Is New. 
JUN 11 1998 

PURSUANT TO 807 K AR 50 11, 
SECTION 9 ( 1) 

BY: S-m m 
>- SECRETARY OF THE COMMISSION 

DATE OF ISSUE: June 10, 1998 DATE EFFECTIVE: June 11, 1.998 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 



, Qwest Communications Corporation 

.h 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES - 

D. SERVICE OFFERINGS AND RATES (Continued) 

53. Owest Prenaid Card Service (Continued) 

4. Owest Prenaid Promotional Proera 

The Qwest Prepaid Promotional Program allows Customers to purchase Prepaid 
Cards to be distributed to their clients, patrons, and others for promotional purposes. 
Each Promotional Prepaid Card purchased by the Customer will reflect the number of 
calling minutes that are available to the Card Holder. The following restrictions are 
applicable to this program: 1) Promotional Prepaid Cards can only be used to place 
calls within the US Mainland; 2) Unless otherwise specified, Promotional Prepaid 
Cards expire six months from the date of activation or until the Card Holder’s Prepaid 
balance is depleted, whichever occurs first; 3) Promotional Prepaid Cards cannot be 
used to place calls from payphones; and, Promotional Prepaid Cards are for 
promotional use only, distributors of Promotional Prepaid Cards are prohibited from 
charging Card Holders any additional fees for the use or activation of a Promotional 
Prepaid Card. Charges for Promotional Prepaid Cards are based upon the total number 
of units purchased by the Customer as set forth below. 

Units Purchased 

250 to 
501 

1,001 
15,001 
25,001 
50,001 

100,001 
250,001 
500,001 

1,000,001 
Over 1,5OO,OOl 

500 

l,ooo 
15,000 
25,000 
50,000 

100,000 
250,000 
500,000 

l,oOWOO 
1,500,ooo 

Rate Per Minute 

$0.19 
$0.18 
$0.17 
$0.16 
$0.15 
$0.14 
$0.12 
$0.10 PUBLJC SERVICECOMMISSION 

$0.09 
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54. Product 608 

Product 608 is an outbound direct dial service designed for small and medium size 
businesses. Service is available in locations where equal access has been implemented by the 
local exchange carrier. Service is provided at a rate of $.09 per minute. All calls are timed 

second increments. 
traveling. This service may be combined with Product 609. 

and billed for an initial period of eighteen seconds, usage thereafter is timed and billed in six- 
Customers may also obtain a Product 405 Calling Card for use when 

(TI 
(CI 

55.  Product 609 

Product 609 enables small and medium size businesses to offer toll free calling to 
their patrons. Service is available in locations where equal access has been implemented by 
the local exchange carrier. Service is provided at a rate of $.09 per minute. All calls are 

in six-second increments. 
free number used by the Customer. Customers may also obtain a Product 405 Calling Card 
for use when traveling. At the Customer’s option, this service may be combined with 
Product 608. 

timed and billed for an initial period of eighteen seconds, usage thereafter is timed and billed 
A monthly recurring charge of $5.00 is applicable for each toll 

(TI 
(TI 

56. Product 614 

Product 614 is an outbound direct dial service designed for medium size businesses. 
Service is available in locations where equal access has been implemented by the local 
exchange carrier. Service is provided at a rate of $.lo5 per minute. All calls are timed and 

second increments. 
traveling. This service may be combined with Product 6 15. 

billed for an initial period of eighteen seconds, usage thereafter is timed and billed in six- 
Customers may also obtain a Product 405 Calling Card for use when 

(TI 
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57. Product 6 1 5 

Product 6 15 enables medium size businesses to offer toll free calling to their patrons. 
Service is available in locations where equal access has been implemented by the local 
exchange carrier. Service is provided at a rate of $. 105 per minute. All calls are timed and 

second increments. A monthly recurring charge of $5.00 is applicable for each toll free 
number used by the Customer. Customers may also obtain a Product 405 Calling Card for 
use when traveling. At the Customer’s option, this service may be combined with Product 
614. 

billed for an initial period of eighteen seconds, usage thereafter is timed and billed in six- (TI 

58. Product 427 (TI 

Product 427 is an outbound direct dial service designed for residential customers. 
Service is available in locations where equal access has been implemented by the local 
exchange carrier. Service is provided at a rate of $.lo per minute. All calls are timed and 
billed in sixty-second increments. (C> 
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59. 0. guaranteed 

General Description 
Q.guaranteed is a voice and data service offering flat rates based on term and minimum usage 
commitments. Q. guaranteed is designed for new businesses with monthly revenue between 
$100 to $100,000. It is available on a month-to-month basis, one year, two year, or three year 
term commitment and the terms have thirteen (13) commitment levels. 

Billing and Rounding 
Rates are quoted in full minutes. Call rounding is six (6) second initial and one (1) second 
incremental. For customers who sign up after October 14, 2000, call rounding will be initial 
eighteen (18) seconds and six (6) second incremental. 

(N) 
(N) 

Directory Assistance 
Directory Assistance is available for all Q. guaranteed customers. 

Minimums 
There is a minimum monthly usage commitment per month (Monthly Commitment) for all 
customers. Qwest will count the customer’s total Q.guaranteed service usage set forth in the 
customer’s term commitment; less taxes, monthly recurring charges, and non-recurring 
charges to determine whether a customer satisfies the Monthly Commitment requirement. If, 
during any month the customer’s invoiced usage charges are less than the required Monthly 
Commitment, the customer will be billed and required to pay the difference between the 
Monthly Commitment and the actual amount billed. For Month-to-Month customers, this 
requirement will be applied beginning with the customer’s first full month’s invoice. For 
those customers who sign a one, two, or three year term commitment, this requirement will be 
applied with their fourth full month’s invoice. 

Renewals 
The customer or Qwest may terminate the term commitment at the end of the initial term by 
providing not less than thirty (30) days written notice. The customer’s notice of termination 
must be sent to: Qwest, Attention: Cancellation Notification, Department 0270/1021, 4650 
Lakehurst Court, Dublin, OH 43016. If written notification is not submitted to Qwest at least 
thirty (30) days prior to the expiration of the term commitment, and Qwest has not given 
notice of termination to the customer, this term commitment shall automatically renew based 
on the same terms and conditions, at the same monthly commitment level and Wq@ 
at the tariffed rates in effect at the time of such renewal. 

e 4 A  
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Early Termination Charges 
Customers who terminate their term commitment prior to the expiration date and do not 
provide written notification to Qwest, will be billed and required to pay termination charges 
equal to the number of months remaining in the term multiplied by the monthly commitment 
level. 

(D) 

Customers who terminate their term commitment prior to the expiration date and do provide 
written notification to Qwest, will be responsible for the following charges, payable upon 
receipt: 

1 Year Contract 
Early termination charges for customers who terminate service prior to the expiration of 
their one (1) year term are calculated by taking the months remaining on the contract and 
multiplying by the monthly commitment level. 

2 Year Contract 
If the contract is in the first 12 months, the customer will be responsible to Qwest for: 

The remaining number of months of the first 12 months multiplied by the 
commitment level plus 35% of months remaining in the second 12 months. 

If the contract is in the second 12 months, the customer will be responsible to Qwest for: (TI 

The remaining number of months multiplied by the monthly commitment level. 

P\IR$UAKf TO 807 KAR 5'01' 
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59. 0. guaranteed (Continued) 

Earlv Termination Charges (Continued) 

0 3 Year Contract 
If the contract is in the first 12 months, the customer will be responsible to Qwest for: 

The remaining number of months of the first 12 months multiplied by the commitment 
level plus 35 % of months remaining in the second and third 12 months. 

If the contract is in the second 12 months, the customer will be responsible to Qwest for: 

The remaining number of months of the second 12 months multiplied by the monthly 
commitment level plus 35 % of months remaining in the third 12 months. 

If the contract is in the third 12 months, the customer will be responsible to Qwest for: 

The remaining number of months multiplied by the monthly commitment level. 

Legislative. Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations 
or modifies existing ones including, without limitation, regulations regarding payphone 
compensation, access charges and/or universal service (“Regulatory Activity”), Qwest reserves 
the right, at any time and without notice to: (i) pass through to the Customer all, or a portion 
of, any charges or surcharges directly or indirectly related to such Regulatory Activity; or, (ii) 
modify the rates, including any rate guarantees, and/or terms and conditions contained in this 
Tariff to reflect the impact of such Regulatory Activity. 

JUL 18 1998 
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Guarantees 
Q.guaranteed customers are eligible to receive the following guarantees: 

Rate Guarantee - Qwest guarantees that if tariffed usage rates increase or tariffed discounts 
decrease beyond the tariff in effect at the time the customer begins a term commitment, these 
usage rate increases or discount decreases will not be passed on to the customer during the 
length of the Customer’s term. This guarantee does not apply to: (i) rates for Qwest 
international services; or, (ii) rate modifications instituted by Qwest in response to the actions 
of any regulatory agency, legislative body or court of competent jurisdiction. 

Customer Satisfaction Guarantee - Except as set forth below, customers who sign a term 
agreement with Qwest and terminate service prior to the expiration of their term agreement 
will be held responsible for all early termination charges as set forth in the agreement. 

/-- 

New Customer Initial Ninetv (90) Day Guarantee 
For the purpose of this Section, “New Customer” is defined as any person or entity which has 
not utilized any Qwest service in the prior twelve (12) month period. After the date of first 
usage of a New Customer’s Qwest service, and before the ninety-first (91st) day following 
such date of first usage, if the New Customer notifies Qwest that it is dissatisfied with Qwest’s 
service for any reason and wishes to cancel its Qwest service, Qwest will: 

1. Release the New Customer from liability for early termination charges as set 
forth in the agreement. New Customers will still be responsible for all charges 
for services utilized up to the termination date; and 

2. Provide reimbursement for actual and applicable installation costs associated 
with switching it back to its previous long distance carrier. Qwest will credit 
New Customers utilizing switched access services an amount equal to the 

i”:$gJ,(-J :;~,~\.rlct b.’ 
.,ap@icable Primary Interexchange Carrier (PIC) change charge actually incurred ” i-~.?;,,J/q I?‘;, :%*” 3 ” 

<I; ~~,:~,~,i’lr.lilil:;I ’ and paid by the New Customer up to a maximum of $10.00 per line. Qwest 
~~;7~,~(‘,‘l’$~~, will credit New Customers utilizing dedicated access services an amount equal 

to the applicable installation charges actually incurred and paid by the New 
JUL. 1 8 1998 Customer up to a maximum of $200.00 per DS-0 line and a limit of 100 DS-0 

lines. In order to qualify for this offering, the New Customer must, within 
r~;y:~-j;‘i~I’i ?‘!‘I ,,,,ii I-,-;:‘,... ;c..;;\’ < r “:f“j I<% 5X@ (60) days of sending written notice of termination to Qwest, submit 

(.!..,,.: ,,-.i s ,;, ,,.% I; ,, : :.. :: ‘. ; ‘if 
:+ 1 invoices documenting the actual installation charges for which it seeks a credit. 
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Guarantees (Continued) 

Customer Satisfaction Guarantee (Continued) 

New Customer Initial Ninety (90) Day Guarantee (Continued) 

Notice of termination can be made by telephone to Qwest’s customer service number (1-800- 
860-1020) if the New Customer has two (2) or fewer switched access lines. Otherwise 
notification must be in writing and must be sent to: 

Qwest Communications Corp. 
Attention: Cancellation Notification 

Department 0270/ 1021 
4650 Lakehurst Court 
Dublin OH 43016 

,- Qwest’s Customer Satisfaction Guarantee 

Customers who have entered into a term agreement for Qwest service may terminate their 
agreement with Qwest prior to the expiration of the term without liability for early termination 
charges (except as set forth herein) if Qwest fails to provide billing and/or transmission 
services in accordance with industry standards within thirty (30) days after receipt of written 
notification from the customer specifying that an Qwest billing and/or transmission service 
deficiency exists and issuance of an Qwest trouble ticket. If the Customer terminates a term 
agreement because Qwest is unable to cure an Qwest billing and/or transmission service 
deficiency within thirty (30) days of receipt of the Customer’s written notice and issuance of a 
trouble ticket, the customer will be entitled to receive: 

1. A prorated portion of any tariffed discounts and/or cr@~i&&#$& !:or#@~,r& 
would have been entitled to receive based on the portion of t&%&mXitit has 
expired; and 

E~,:“E.i::,‘i l’~,lI_ 
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Guarantees (Continued) 

Customer Satisfaction Guarantee (Continued) 

Owest’s Customer Satisfaction Guarantee (Continued) 

2. 

,,-- 

Reimbursement for actual and applicable installation costs associated with 
switching it back to its previous long distance carrier. Qwest will credit 
Customers utilizing switched access services an amount equal to the applicable 
Primary Interexchange Carrier (PIC) change charge actually incurred and paid 
by the Customer up to a maximum of $10.00 per line. Qwest will credit 
Customers utilizing dedicated access services an amount equal to the applicable 
installation charges actually incurred and paid by the Customer up to a 
maximum of $200.00 per DS-0 line and a limit of 100 DS-0 lines. In order to 
qualify for this offering, the Customer must, within sixty (60) days of sending 
written notice of termination to Qwest, submit invoices documenting the actual 
installation charges for which it seeks a credit. 

In order to qualify for this guarantee, the Customer must notify Qwest in writing of its intent 
to cancel its Qwest service thirty (30) days prior to the requested termination date. Written 
notification must be sent to: 

Qwest Communications Corp. 
Attention: Cancellation Notification 

Department 0270/1021 
4650 Lakehurst Court 

Dublin, OH 43016 (V 

PUBLIC SERVICE COMMISSION 
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Guarantees (Continued) 

Toll Free Service Assurance Guarantee - If a Toll-Free line provided by Qwest to the 
Customer is subject to a “Service Disruption”, Qwest will, within 15 minutes of the exact time 
of completion of the Confirmation Process, reroute traffic from the Affected Toll-Free Line to 
any working number: (i) terminating in forty-eight (48) contiguous United States “Domestic 
U.S. ‘I); and, (ii) which is provided by Qwest to the Customer. If Qwest fails to reroute such 
traffic within fifteen (15) minutes after completion of the Confirmation Process (“Toll-Free 
Line Outage”), Qwest will credit to the Customer’s account an amount equivalent to the lesser 
of: (i) one hundred percent (100%) of the usage for the Affected Toll-Free Line for the entire 
month in which the Toll-Free Line Outage occurred; or, (ii) one hundred ten percent (110 %) 
of the usage for the Affected Toll-Free Line in the month prior to the month in which the Toll- 
Free Line Outage occurs. 

“Service Disruption” is defined as a degradation in the performance of a toll-free line 
provided by Qwest to the Customer (“Affected Toll-Free Line”) which completely 
disallows Qwest from terminating calls to such Affected Toll-Free Line. 

,--- 
The “Confirmation Process” is defined as: (i) the Customer’s telephonic notification to 
a Qwest Customer Service Representative of a Service Disruption and the furnishing by 
the Customer of certain information (including the Customer’s name and address, the 
Customer’s Qwest account number and the Affected Toll-Free Line, the service 
subscribed to by the Customer and the approximate time the Service Disruption began; 
and, (ii) acknowledgment from such Qwest Customer Service Representative that 
traffic to the Affected Toll-Free Line will, in accordance with the terms of this 
Guarantee, be rerouted within 15 minutes of the conclusion of the Customer’s 
telephone call to Qwest. 

- The credit will be applied within sixty (60) days of the Service Disruption. The credit 
will be calculated based on all calls to the Affected Toll-Free Line(s) and applied to the 
Customer’s interstate usage. 

Qwest is guaranteeing only that calls will be rerouted within 15 minutes upon 
completion of the Confirmation Process, not that service will be restored to the main 
location in that timeframe. Qwest’s only obligation under this Guarantee is to issue the:\i,,,,,b> 
appropriate credit as described above. 

,, i-‘, .r)\i:,“~‘T r(“t,!j~.~,i~3.~,:\..‘i” p’:jgJ,.; Ai 1. ::./: ; ‘-;g .,, 
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59. 0. guaranteed (Continued) 

Guarantees (Continued) 

Toll Free Service Assurance Guarantee (Continued) 

JUL 18 1998 

A maximum of five (5) affected toll free numbers per Customer, per occurrence will be 
covered under this Guarantee. 

The Customer is required to designate and provide to Qwest a working telephone 
number with enough capacity to handle the rerouted traffic. Qwest will not be 
responsible or liable for uncompleted calls due to problems with the working telephone 
number or insufficient capacity or number of lines at the working telephone number 
designated by the Customer. 

The Toll-Free Service Assurance Guarantee shall not apply for the following: 

1) 
.I- 

2) 

3) 

4) 

5) 

a Service Disruption is caused by the negligence, errors, or omission of the affected 
Customer or others authorized by the Customer to use the Customer’s service; 

a Service Disruption is caused due to the failure or malfunction of any power, 
equipment, service, or systems not provided directly by Qwest; 

a Service Disruption occurs during any period in which Qwest or its agents are not 
afforded access to the premises where access lines associated with the Affected Toll- 
Free Line is terminated; provided, however, that such access is needed to prevent 
Service Disruption; 

a Service Disruption occurs during any period when the Customer has released the 
service to Qwest for maintenance or rearrangement purposes, or for the installation or 
de-installation of a Customer order; 

a Service Disruption occurs during a period when the Customer elects not to release the 
service(s) for testing and/or repair and continues to use it on an impaired basis; 

All material on this page is new. 
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Guarantees (Continued) 

Toll Free Service Assurance Guarantee (Continued) 

6) 

7) 

8) 

9) 

10) /- 

11) 

12) 

13 

14) 

a Service Disruption occurs due to network busy conditions; 

a Service Disruption non immediately/promptly reported to Qwest; 

a Service Disruption is caused by the failure of an underlying local exchange carrier or 
third party carrier of local, switched and/or dedicated service that Qwest relies on to 
provide service to the Customer. 

a Service Disruption is caused by the failure of the National SMS 800 database and/or 
system; 

Qwest is not the Responsible Organization (“Resp Org”) for the Affected Toll-Free 
Line; 

The on-line portion in a multi-carrier situation; 

The Customer is utilizing Qwest’s Toll-Free Verified and Non-verified PAC, 
GeoRouting, or Menu Routing services;. 

a Service Disruption caused by the Customer’s use of Qwest services in any 
unauthorized or unlawful manner; and/or, 

a Service Disruption is caused by or resulting from a force majeure ,~~~~~k~~~pc!~~he,,,,,.,..,,! t. y $;..!I-, $!y. “, .il .,_I ),,. ‘._ .” ,./.I I .,il%~ ii. 1, Q,‘.. 
reasonable control of Qwest including, but not limited to, an act of God, gov@~,t~$:;!~;~; 
regulations, or national emergency. EFi:E';.i ii,:4 
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Guarantees (Continued) 

Performance Guarantees: 

The following three performance guarantees are only available to those customers who commit 
to a monthly volume level of $7,000 or greater: 

Installation Guarantee - Qwest guarantees that it will install the customer’s 
Q.guaranteed service, switched and/or dedicated, including frame relay, by the date 
promised to the customer, or the customer is entitled to receive a $500 credit (if 
commitment level is between $7,000 and $20,000) or a $1,000 credit (if commitment 
level is between $35,000 and $100,000). This credit will be applied on the customer’s 
subsequent month’s invoice. 

Quarterly Account Review Guarantee - Qwest guarantees that the assigned Qwest 
account team will review all new Q.guaranteed customer’s accounts on a quarterly 
basis for the entire length of the customer’s term commitment. 

JUL 13 1998 
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Guarantees (Continued) 

Service Outage Resolution Guarantee - Qwest guarantees that it will restore any 
service outages the customer may incur on their end-to-end Q.guaranteed service within 
four (4) hours or less or the customer is entitled to receive a $500 credit (if 
commitment level is between $7,000 and $20,000) or a $1,000 credit (if commitment 
level is between $35,000 and $100,000). This credit will be applied on the customer’s 
subsequent month’s invoice. The Service Outage Resolution Guarantee shall not apply 
for the following reasons: 

/-- 

1. 

2. 

3. 

4. 

5. 
6. 

7. 

8. 

Interruptions caused by the negligence of the customer or others authorized by 
the customer to use the customer’s service. 
Interruptions due to failure of power, equipment, service, or systems not 
provided by Qwest. 
Interruptions during any period in which Qwest or its agents are not afforded 
access to the premises where the access line is terminated. 
During any period when the customer elects not to release the service(s) for 
testing and/or repair and continues to use it on an impaired basis. 
Interruptions not immediately/promptly reported to Qwest. 
Interruptions during any period when the customer or user has released service 
to Qwest for maintenance or rearrangement purpose, or for the installation of a 
customer service order. 
Force majeure events beyond the reasonable control of Qwest including, but not 
limited to, acts of God, government regulation, national emergency, failure of 
power, system failure, or service not supplied by Qwest or the access provider. 
Labor strikes. 

All material on this page is new. 
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Guarantees (Continued) 

The following three performance guarantees are available to all customers regardless of 
monthly volume commitment levels: 

Network/Service Availability Guarantee - Qwest guarantees for all Basic Digital 
Service, Extended Digital Service, Terrestrial Digital Service, and High Speed Digital 
Service circuits that it will provide an average of 99.9 % customer network availability 
and 99.85% end-to-end availability (when access is ordered by Qwest on behalf of the 
customer) per month for all Q.guaranteed customers or the customer is entitled to 
receive a credit equal to 10% of the customer’s network port and PVC/CIR monthly 
recurring charges for that month. This credit will be applied on the customer’s 
subsequent month’s invoice and shall be in lieu of any service interruption or outage 
credit(s) that the customer might have been entitled to receive as set forth in this tariff. 
This credit is applicable on a per account basis per month and is based on the average 
availability across all of the customer’s circuits throughout the given month. This 
guarantee shall not apply to access service or Private Line Service. 

Network availability is measured as the total number of minutes in a calendar month 
during which private line circuits are available to exchange data between two network 
end points, divided by the total number of minutes in a calendar month. For the 
purposes of this guarantee, a lapse in network availability is calculated commencing 
with the date on which the customer informs Qwest of service non-availability and ends 
on the date of service restoration. For purposes of this rneasurern~~~,~~~i~~~t~~~.i~~,;-~ !:, ,, ,_, ,./“!!~ i ,..i.> ,?..I ’ 
circuit will be measured from Point of Presence to Point of Presence ~&l~sViKwot 
include customer premise equipment or local access facilities. 

iji’:‘yi:’ ?:!>,I-‘ . I 

No credit allowances will be made for: JUL IS 1998 

1. 
2. 

3. 

,~ ^‘::“‘! ~ I”’ j.’ ,i “ . ‘ :  ”  _- I’~.’ 

Circuits provisioned within the last 30 days. .. / i ..,, . ..s_... : ..’ ).\ ,i!,:.’ :., ’ I x , I.._‘. 

Interruptions caused by the negligence of the customer or others..~~thorized’~y 
the customer to use the customer’s service. 

I i‘,.. ,,, .; pp.;’ * ‘., ._ ,-... “,..“._L ..,..,_ ::-:, ,., ;,-+.‘, .L! e .-,, __., _(_._-,,- ..-, .( I ,:!::!;‘;:. ,, :;>,. ‘T _,- i”‘\i ::1;< .%P!’ ..,‘i,,./ ..,,.,,I 
Interruptions due to failure of power, equipment, service, or systems not 
provided by Qwest. 
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Network/Service Availability Guarantee (Continued) 

4. 

5. 

6. 

7. 

8. 

Interruptions during any period in which Qwest or its agents are not afforded 
access to the premises where the access lines associated with the customer’s 
service are terminated. 
Interruptions during any period when the customer or user has released service 
to Qwest for maintenance or rearrangement purpose, or for the installation of a 
customer service order. 
Interruptions during any period when the customer elects not to release the 
service(s) for testing and/or repair and continues to use it on an impaired basis. 
Force majeure events beyond the reasonable control of Qwest including, but not 
limited to, acts of God, government regulation, national emergency, failure of 
power, system failure, or service not supplied by Qwest or the access provider. 
Labor Strikes. 

- 

End-to-end availability is measured as the total number of minutes in a calendar month 
during which private line circuits are available to exchange data between two network 
end points, divided by the total number of minutes in a calendar month. For the 
purposes of this guarantee, a lapse in network availability is calculated commencing 
with the date on which the Customer informs Qwest of service non-availability and 
ends on the date of service restoration. For purposes of this measure, the private line 
circuit will be measured from demarcation point to demarcation point, and will not 
include customer premise equipment. 

Calculation: Monthly Network Availability Time (%) - l- [Total minutes of network 
non-availability per month / (Total number of private line circuits x days in month x 24 
hours x 60 minutes)]. ,‘-‘uBj-iC: ,5Ei?\,liC:E [“; (y.“,,$ (!$,y i()n~ 
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D. SERVICE OFFERINGS AND RATES (Continued) 

59. 0. guaranteed (Continued) 

Guarantees (Continued) 

Frame Delivery - Qwest guarantees to achieve a Frame Delivery rate of 99.9 % for 
CIR frames (end-to-end CIR packet delivery only applies to frame slot marked discard 
eligible). Qwest guarantees to achieve a Frame Delivery rate of 99% for non-CIR 
frames. If Qwest does not meet this guarantee, the Customer is entitled to a credit 
equal to 10% of the Customer’s network port and PVC/CIR monthly recurring charges 
for that month. 

Definition: Frame Delivery is the percentage of frames which are successfully 
delivered over the Qwest network, excluding frames which are not delivered due in 
whole or in part to factors unrelated to the Qwest network. 

r- 

Calculation: Frame Delivery (Throughput) is measured as the percentage of frames 
presented to the Qwest network by the Customer versus those which are successfully 
delivered by the Qwest network. The percentage is based on Frame Delivery 
(Throughput) across the Customer’s entire network, not on an individual location or 
PVC basis. 

Exclusions: Frame Delivery (Throughput) measurements shall not include periods of 
non-availability resulting in whole or in part from one or more of the following causes: 

1. 

2. 

3. 

4. 

Any act or omission causing interruptions by negligence on the part of the 
Customer, its contractors, any local access provider, or any other entity over 
which the Customer exercises control or has the right to exercise control. 
Interruptions during any period in which Qwest or its agents are not afforded 
access to the premises where the access lines associated with the Customer’s 
service are terminated. 
Interruptions during any period when the Customer elects not to release the 
service(s) for testing and/or repair and continues to use it on an * 
Any circuits provisioned within the last 30 days. 

#j!?~&jp.:, ; ;-. *,: c ?,,:iA.lir.. 5 ap,: <I.,- .I ,.-. I ?/“~ ../’ L./r- 1, i:, ,( ! ,,, *,. ;‘, ‘! 
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D. SERVICE OFFERINGS AND RATES (Continued) 

59. 0. guaranteed (Continued) 

Guarantees (Continued) 

Frame Delivery (Continued) 

Exclusions (Continued) 

5. 
6. 
7. 

8. 

9. 

Scheduled maintenance interruptions and outages. 
Labor strikes. 
Force majeure events beyond the reasonable control of Qwest including, but not 
limited to, acts of God, government regulation, national emergency, failure of 
power, system failure, or service not supplied by Qwest or the access provider. 
Frames dropped at infrastructure egress due to improper customer specifications 
of customer port speeds. 
Interruptions due to failure of power, equipment, service, or systems not 
provided by Qwest. 

F--. 

Network Transit Delay - Qwest guarantees to achieve a one-way Network Transit 
Delay within the continental United States for 100 byte frames at 35 milliseconds or 
less, 500 byte frames at 95 milliseconds or less, and 1,600 byte frames at 250 
milliseconds or less (including 
protocol overhead). Network Transit Delay (Latency) measures only delay on the 
Qwest network, external factors which may cause delay (e.g., access serialization, 
access link congestion) are excluded from the measurement. If Qwest does not meet 
this guarantee, the customer is entitled to a credit equal to 10% of the customer’s 
network port and PVCKIR monthly recurring charges for that month. 

Definition: Network Transit Delay (Latency) measures one-way delay between the 
origination and destination infrastructure ports. It is defined as the period of time 
commencing with transmission of the last bit of a packet f~?~;Ct~~;,.?Figi~~;I,:: 
infrastructure. 

,, d.,,> / ,) !(\ ,..,1” ,_.I . ..ll.!‘...IL’..~ 
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D. SERVICE OFFERINGS AND RATES (Continued) 

59. Q. guaranteed (Continued) 

Guarantees (Continued) 

Network Transit Delay (Continued) 

Exclusions: Network Transit Delay (Latency) measurements shall not include periods 
of non-availability resulting in whole or in part from one or more of the following 
causes: 

1. 

2. 

3. 

4. 
5. 
6. 
7. 

8. 

9. 

Any act or omission causing interruptions by negligence on the part of the 
customer, its contractors, any local access provider, or any other entity over 
which the customer exercises control or has the right to exercise control. 
Interruptions during any period in which Qwest or its agents are not afforded 
access to the premises where the access lines associated with the customer’s 
service are terminated. 
Interruptions during any period when the customer elects not to release the 
service(s) for testing and/or repair and continues to use it on an impaired basis. 
Any circuits provisioned within the last 30 days. 
Scheduled maintenance interruptions and outages. 
Labor strikes. 
Force majeure events beyond the reasonable control of Qwest incmding, but not 
limited to, acts of God, government regulation, national emergency, failure of 
power, system failure, or service not supplied by Qwest or the access provider. 
During periods in which a major network component (e.g., backbone link or 
gateway switch) is not functioning and the network is in an emergency reroute 
configuration. 
Interruptions due to failure of power, equipment, service, or systems not 
provided by Qwest. F:Jtyjc3 $Eyl,g<y i”:il’i!iiMt~S’;:!i\,! 
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59. 0. guaranteed (Continued) 

Guarantees (Continued) 

Network Transit Delay (Continued) 

Credit Limitation: If the customer experiences network or service performance for 
Qwest FramePlus Frame Relay at levels below those stated herein for two or more 
elements (Network Availability, Frame Delivery, and Network Transit Delay) in the 
same month, the customer is entitled to receive credits pursuant to one of the applicable 
credit sections only. In addition, Qwest will not issue credits pursuant to the Service 
Level Guarantee for more than six months in any twelve month period. 

Availability: Tariffed Qwest FramePlus Frame Relay service elements may not be 
available at or between all service points. 

Plus Program 
If a term customer’s usage charges meet or exceed any other higher monthly commitment 
level, the customer will be credited the difference between the rates at the level/term it 
committed to and the rates it would have received if it has committed to the second 
commitment level above their monthly volume commitment level with the same term length. 
The credit will be applied in the actual month in which the usage occurred. Month-to-Month 
customers are not eligible for the Plus Program. 

0. guaranteed - WorldCard 
Q.guaranteed WorldCard is a flat, per minute rated calling card service, with a per call 
surcharge. Rates are quoted in full minutes. Call rounding is six (6) second initial and six (6) 
second increments. 

Enhanced Toll Free Features 
Q.guaranteed offers Enhanced Toll Free Features for all Q.guaranteed customers. If the 
customer signs a term commitment, the customer is eligible to receive selected features at a 
‘packaged’ rate or the customer can subscribe to features individually. 

3) q: jr\ c+-,:q~,~*~: ‘“‘(‘\’ I? :“,F:,‘“ji,: i L.L L,LI 1.,-. Il”*i..c : ._/ !.;.t”r::)i$>{ ,_,,,! 
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59. 0. guaranteed (Continued) 

0. guaranteed - Frameplus 
FramePlus frame relay service is a public, fast-packet data network offering. Customers 
access FramePlus at Qwest‘s closest Points of Presence (POPS). Within the POP, Qwest 
designs and installs Network Node connections on the Frameplus network. A Network Node 
is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that define the 
connections between customers’ ports. Qwest dynamically allocates capacity across these 
logically assigned PVCs, supporting multiple customer data networks. 

Frameplus supports a variety of simultaneous data applications over a single integrated 
facility. It is optimal for applications requiring transmission between multiple locations that 
need high speed connectivity with low latency or delay. 

Rates 

A. Switched 

1. Group 1 - Commitment Levels of $100, 250, $500, and $1,000 

MTM 1 Year 2 Year 3 Year 
$0.105 $0.090 $0.088 $0.086 (R) 

2. Group 2 - Commitment Levels of $2,000, $4,000, $7,000; and $12,000 

MTM 1 Year 2 Year 3 Year 
$0.105 $0.088 $0.086 $0.084 

MTM 1 Year 2 Year 3Year ~ E c  
$0.105 $0.085 $0.083 $0.081 

ATE OF ISSUE: December 4,2000 DATE EFFECTIVE: December 7,2000 
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SERVICE OFFERINGS AND RATES (Continued) 

59. 0. guaranteed (Continued) 

Rates (Continued) 

B. Dedicated 

1. Group 1 - Commitment Levels of $100, 250, $500, and $1,000 

MTM 1 Year 2 Year 3 Year 
$0.062 $0.058 $0.055 $0.053 

2. Group 2 - Commitment Levels of $2,000, $4,000, $7,000; and $12,000 

MTM 1 Year 2 Year 3 Year 
$0.062 $0.056 $0.053 $0.051 

3. Group 3 - Commitment Levels of $20,000, $35,000, $50,000; $75,000; 
and $100,000 

C. 0. guaranteed - Worldcard Surcharge 

Per Call Surcharge $0.65 
Operator Surcharge, per call* $2.25 

An "Operator Surcharge" applies when the called: (1) enters nothing, defaults to an operator 
and requests the operator to complete the call; or, (2) has the ability to complete the dialed 
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the 
existing per call surcharge. In addition, this surcharge will apply to all month-to-month 
customers as well as new term customers who subscribe to Q.guaranteed. Customers who are 
currently on term plans will not incur this surcharge until their contracts renew. 

ISSUED BY: Carol P. Kuhnow 
Director, Tariffs & Compliance 
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59. 0. guaranteed (Continued) 

Rates (Continued) 

D. Q.guaranteed - Data Services 

Fixed Per Mile cot 
MRC 

Per End 

COC NRC Bridging 
Per End 

Basic Digital Service $ 207.00 $ 0.29 $ 50.00 $ 220.00 $ 17.00 

Extended Digital Service 128 $ 414.00 $ 0.58 $ 150.00 $ 500.00 

Extended Digital Service 192 $ 621.00 $ 0.87 $ 150.00 $ 500.00 

Extended Digital Service 256 $ 828.00 $ 1.16 $ 150.00 $ 500.00 

Extended Digital Service 320 $ 1,035.oo $ 1.45 $ 150.00 $ 500.00 

t Extended Digital Service 384 1 $ 1,242.OO 1 $ 1.74 1 $ 150.00 1 $ 500.00 1 

Extended Digital Service 448 $ 1,449.oo $ 2.03 $ 150.00 $ 500.00 

Extended Digital Service 5 12 + $ 1,550.oo $ 2.30 $ 150.00 $ 500.00 
1 

I Terrestrial Digital Service 1 $ 1,550.oo 1 $ 2.30 1 $ 150.00 1 $ 500.00 1 

High-speed Digital Service $ 16,OOO.OO $ 42.00 $ 500.00 $ 2,700.OO 

JUL 18 1998 

-~ DATE OF ISSUE: July 17, 1998 

ISSUED BY Joseph T. Garrity 

DATE EFFECTIVE: July 18, 1998 

Director, Regulatory & Legislative Affairs 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 115 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

>I-- 

D. SERVICE OFFERINGS AND RATES (Continued) 

59. 0. guaranteed (Continued) 

Rates (Continued) 

E. Q. guaranteed - FramePlus 

Port Increment 
in Kbps 

64 
128 
192 
256 
320 
384 
448 
512 
576 
640 
704 
768 
832 
896 
960 

1020 
1088 
1152 
1216 
1280 
1344 
1408 
1472 
1536 

Monthly Install 
Charye Charge 
$ 190 $150 
$ 355 $250 
$ 395 $250 
$ 420 $250 
$ 580 $250 
$ 625 $250 
$ 720 $250 
$ 790 $250 
$ 890 $250 
$ 940 $250 
$ 970 $250 
$ 990 $250 
$1,110 $250 
$1,180 $250 
$1,220 $250 
$1,265 $250 
$1,330 $250 
$1,370 $250 
$1,410 $250 
$1,450 $250 
$1,500 $250 
$1,530 $250 
$1,560 $250 
$1,595 $250 

Change 
Charge 

$150 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
$250 
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59. 0. guaranteed (Continued) 

(Continued) Rates 

E. 0. guaranteed - FramePlus (Continued) 

Permanent Virtual Circuits 

CIR per 8K 
Simnlex Fees 

$6 

Install 
Fees 
$25 

Automatic Reconfiguration* 
Authority 

Monthly 
Recurring 
$ 250 
$1,000 

Install 
Fees 
$ 250 
$2,000 

Change 
Fees 
$250 
$500 

* Per disaster recovery site. 

PUBLIC SERVICE COMMISSION 
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D. SERVICE OFFERINGS AND RATES 

59. 0. guaranteed 
Rates (Cont'd) 

F. Q.guaranteed - Qwest Conferencinn Service 

1. Direct Dial Meet Me 

2. Toll-Free Meet Me 

3. Operator Dial-Out 

4. Automated Conference 
Automated Direct Dial Meet Me 
Automated Toll-Free Meet Me 

$0.19 
$0.27 

Per Participant 

$0.24 

$0.38 

$0.38 

DATE OF ISSUE: August 12,2005 DATE EFFECTIVE: August 15,2005 

ISSUED BY Susan iZ. Mohr Regional Director, Public Policy 
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59. 0. guaranteed (Continued) 

(Continued) Rates 

G. Q. guaranteed - Broadcast Fax 

1. Month-to-Month Rate $0.250 

2. 1, 2, and 3 Year Term Rate 
a. Group 1 

($100, 250, 500, and $1,000 
b. Group 2 

($2,000, $4,000, $7,000 
and $12,000) 

C. Group 3 
($20,000, $35,000, $50,000 

$75,000, and $100,000) 

$0.238 

$0.213 

$0.200 

H. /- Discounts - This discounts will be applied to Q.guaranteed - Data Services and 
Q.guaranteed - FramePlus only: 

Volume Level 
$ 100 
$ 250 
$ 500 
$ 1,000 
$ 2,000 
$ 4,000 
$ 7,000 
$ 12,000 
$ 20,000 
$ 35,000 
$ 50,000 
$ 75,000 
$100,000 

1 Year 
10% 
11% 
12% 
13% 
14% 
16% 
17% 
18% 
20% 
21% 
22% 
23% 
24% 

Year 2 
12% 
13% 
14% 
15% 
16% 
18% 
19% 
20% 
22% 
23% 
24% 
25% 
26% 

Year 3 
14% 
15% 
16% 
17% 
18% 
20% 
21% 
22% 
24% 
25 % rqj3!..!C 
26% 
27% 
28% JUL- 11, 1998 
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59. Q.guaranteed 
Rates (Cont'd) 

I. 0.guaranteed - Enhanced Toll Free Features 

1. Basic Features - Standard: Available to month-to-month and term customers: 

For application of rates and charges, refer to Qwest's Interstate Rates and 
Services Schedule No. 3. 

DATE 01- ISSUE: August 12, 2005 

ISSUED B Y  Susan '4. Mohr 
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D. SERVICE OFFERINGS AND RATES 

59. ().guaranteed 
Rates 
I. Q.guaranteed - Enhanced Toll Free Features (Cont’d) 

2. Toll Free Feature Package ‘A’ - Available to term customers only: 

a. Package includes the following features: 

Time of Day Routing 
Day of Week Routing 
Day of Year (Holiday) Routing 
Percentage Allocation Routing 

b. Package Rates (for all features listed in Package ‘A’): 

For application of rates and charges, refer to Qwest’s Interstate Rates 
and Services Schedule No. 3. 

(C) 
(C) 

3. The first toll free number is free, each additional toll free number is $5.00 per 
month, per toll free number. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

General Description 
Q.biz is a service line consisting of switched outbound, switched inbound and card services. 
The services have flat rates which are based on term and minimum usage commitments. Q.biz 
is intended for the small business segment billing a total of $50 to $2,500 in 
telecommunications services monthly. This service works well with both single locations and 
multiple location businesses. 

BillindRounding 
Intrastate rates are quoted in full minutes. Call rounding is thirty (30) second initial and one 
(1) second incremental. Call duration is calculated on a per call basis rounding up to the full 
increment. Call rating is on a bulk basis (all call duration totaled and then rated). Total is 
rounded to the nearest full cent. 

Rates 
The per minute usage rates are as follows: 

Term \ Monthly 
$0.080 $0.075 

Worldcard 
The Worldcard is billed in initial thirty (30) seconds and in one (1) second additional 
increments. The Worldcard rates are as follows: 

All time periods $0.30 
Surcharge, per call $0.00 

Terms and Agreements - 

Q.biz is available in month to month, twelve (12) and twenty-four (24) month term plans. 
There is a minimum monthly usage commitment of $25 for customers receiving service under 
both the monthly and term plans. If the customer's invoiced usage charges are less than the 
required minimum monthly usage commitment, the customer will be billed and required to pay 
a short fall charge equal to the difference between the monthly commitment and the actual 
amount billed. This short fall charge will be applied beginning with the customer's first full 
month's invoice. 

' DATE OF ISSUE: September 18,2000 DATE EFFECTIVE: September 19,2000 
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60. O.biz (Continued) 

Renewals 
Upon expiration of the initial term and subsequent renewal term(s), the Customer’s 
Agreement will automatically renew for a like period, unless either party notifies the other in 

The 
automatic renewal will be for the same length and at the current tariffed rates in effect at the 
time of such renewal associated with the term and volume of the original Agreement. 

writing of its intention not to renew thirty days before the end of the agreed term. (T) 

Early Termination Charges 
1. Qwest will allow a customer to terminate its term Agreement prior to its expiration 

date provided the Customer is converting to another Qwest product with equal or 
greater term and volume commitment levels. 

2. If a Customer terminates their service without cause prior to the expiration date of 
their term Agreement, the Customer will be billed and required to pay the minimum 
monthly usage charge for the remainder of the term Agreement. 

Legislative, Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates 
regulations or modifies existing ones including, without limitation, regulations regarding 
payphone compensation, access charges and/or universal service (“Regulatory Activity”), 
Qwest reserves the right, at any time and without notice to: (i) pass through to the Customer 
all, or a portion of, any charges or surcharges directly or indirectly related to such Regulatory 
Activity; or, (ii) modify the rates, including any rate guarantees, and/or terms and conditions 
contained in this Tariff to reflect the impact of such Regulatory Activity. 

PUBLIC SERVlCE COMMISSION 
OF KENTUCKY 
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D. SERVICE OFFERINGS AND RATES (Continued) 

61. Owest Difference Calling Plan 

General Description 

Qwest Difference Calling Plan (previously called Difference #2) will allow a customer to 
complete calls between any two points within the state of Kentucky. Qwest Difference 
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to 
the Qwest Difference Calling Plan. 

A monthly fee will be applied (where applicable) beginning with the Customer's first 
invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) 
days a week. 

Billing 

Qwest Difference Calling Plan is provided in conjunction with the comparable interstate 
Calling Plan and all interstate terms, conditions, and charges will apply. 

(N) 
(N) 

Billing will be done in full minute increments. 

Rates 

The per minute usage rates are as follows: 

~ Intrastate IntraLATA (TI 

Qwest Difference Calling Plan $0.10 $0.09 

DATE OF ISSUE: February 14,2002 DATE EFFECTIVE: February 15,2002 
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61. Qwest Difference Calling Plan (Continued) 

Difference Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 

See Service Offering No. 67 following. 
(D) 

Availability: Qwest Difference Calling Plan is available to all customers who have no more 
than two (2) residential or business lines. Qwest Difference Calling Plan is only available on 
an intrastate basis when the customer has subscribed to the interstate Difference service. 

PUBLIC SERVICE COMMISSION 
EFFECTIVE 

OF KENTUCKY 

PURSUANTTO 807 MR 5 011 
SECTION 9 ( 11 

BY UhL1 
EXECUTIVE DIRECTOR 

DATE OF ISSUE: July 3 1,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1,2003 

Regional Director, Policy and Law 

KY2003-005 



Qwest Conmiunications Corporation P.S.C. Ky. No. 1 
4th Revised Sheet 125 

Cancels 3rd Revised Sheet 125 
INTEREXCHANGE TE1,ECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 
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D. SERVICE OFFERINGS AND RATES (Continued) 

64. Cellular LightCall 

General Description 
Cellular LightCall an InterLATA MTS Service provided to all customers routed to Qwest by 
the cellular carrier for their direct transmission and reception of voice, data and other types of 
telecommunications. 

Time Periods 
Day: Monday-Friday, BAM-SPM*, 
Evening: Monday-Friday, 5PM-1 lPM*, Sunday, 5PM-11PM 
Night/WE: Monday-Friday, 1 lPM-BAM*, all day Saturday and 

Sunday llPM-SPM * 
* To; but not including, the times shown 

Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. All fractions of initial and additional minutes will be rounded up to the next 
higher minute. 

r-. 

Charges 
The customer is charged for each call placed during the month. No charge is made for calls 
not completed. Billing for Cellular LightCall will be done by the Cellular Company. The 
customer is responsible for the charge, local or toll, incurred in accessing the carrier’s switch. 

Rates 
The per minute usage rates are as follows: 

DAY EVENING NIGHT/WEEKEND 
Mileage 1st Min. Add’1 Min. 1st Min. Add’1 Min. 1st Min. Add’1 Min. 

1 - 10 $0.24 $0.24 $0.14 $0.14 $0.12 $0.12 
11 - 22 $0.24 $0.24 $0.14 $0.14 $0.13 $0:13 
23 - 55 $0.25 $0.25 $0.16 $0.16 

$o. 13 pUB{,y+ ‘?q(p’ ~*;:~~;,l;?!!lr,;Si~,v~ 

56 - 124 $0.26 $0.26 $0.16 $0.16 $0.14 
(IF \ &,~~:,;~~ i 

&(&l-i: E 
125 - 292 $0.27 $0.27 $0.16 $0.16 $0.14 $0.14 
292 + $0.27 $0.27 $0.17 $0.17 $0.14 JU@oIle+ 1998 
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D. SERVICE OFFERINGS AND RATES (Continued) 

65. All-America Plan Service 

General DescriDtion - 

All-America Plan Service provides facilities to complete calls between any two points. Service 
is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 
Billing will be done in full minute increments. 

Rates 
The per minute usage rates are as follows: 

INTERLATA 
DAY EVENING NIGHT/WEEKEND 

1st Min. Add’l Min. 1st Min. Add’l Min. 1st Min. Add’l Min. 
$0.15 $0.15 $0.15 $0.15 $0.15 $0.15 

\ 
INTRALATA 

DAY EVENING NIGHT/WEEKEND 
1st Min. Add’l Min. 1st Min. Add’l Min. 1st Min. Add’l Min. 
$0.20 $0.20 $0.18 $0.18 $0.15 $0*15t3URLiC SERViCE 

OF- KEMTUCXY 
ir‘FPECTiL/E Time Periods 

Day: Monday-Friday, 8AM-5PM*, 
Evening: Monday-Friday, 5PM-1 1PM*, Sunday, 5PM-11PM AUG 16 2~~~ 
Night/WE: 

* 

The evening rate applies to the following Holidays unless a lower rate would no 
apply: Christmas Day, New Year’s Day, July 4th, Labor Day and Thanksgiving, 
Memorial Day, Veteran’s Day, Martin Luther King Day, President’s Day, and 
Columbus Day. 

Monday-Friday, 1 lPM-8AM*, all day Saturday and 
Sunday 11PM-5PM * 

To but not including, the times shown 
BY: 

Service Guarantee 
If within 90 days, the customer is not completely satisfied with their All-America Plan 
Service, Qwest will pay to switch the customer back to their previous long distance carrier up 
to $10.00 per line. 

ldi’ DATE OF ISSUE: August 15,2000 DATE EFFECTIVE: August 16,2000 

ISSUED BY: Carol P. Kuhnow 
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~~ 

D. SERVICE OFFERINGS AND RATES (Continued) 

67. Home800 

General Description 

Home 800 is a 800 product designed for residential customers that can be used by customers 
anywhere in the domestic United States, Alaska and Hawaii. A customer will be assigned an 
800 number and security code. Calls made to their 800 number with their security code will 
ring to their residence. 

Billing Increments 

Billing will be done in full minute increments. 

Rates 

All Time Periods 

Basic 
Plan I 

$0.30 
0.10 

Availability 

Home 800 is available to any residential customer. 
intrastate basis when the customer has subscribed to the interstate Home 800 service. 

Home 800 is only available on an 
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D. SERVICE OFFERINGS AND RATES (Continued) 

68. Worldcard Plus Calling Card 

General Description 
Worldcard Plus Calling Card is designed for residential services. Worldcard Plus allows 
customers to make domestic and international calls away from home anywhere in the United 
States. 

To initiate a Worldcard Plus call, the customer dials a toll free 800 number. The voice 
response unit (VRU") then instructs the customer to input the authorization code, which is 
the customer's billed to number plus four (4) digits. After the proper verification of the 
authorization code, the VRU guides the customer through the available options. 

Billing 
All domestic calls are billed in full minute increments. 

Rates 

A. Per Minute Rates 

All Time Periods $0.69 

B. Surcharge 

Per Call: 1.25 
Operator Surcharge, per call 2.25 
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68. Worldcard Plus Calling Card (Continued) 

Availability (D) 
Worldcard Plus is restricted to the following MTS 1+ services: All-America Plan, Option S, 
and Lightcall Plus. 
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69. Proiect Accounting; Codes (PAC) 

General Descrintion 
A two, three, four or five digit code which permits an account to trace calls made by 
individuals, departments, project group, etc. The customer also has option of two (2) different 
types of PACS: 

1. Standard PAC - A series of PACs (2,3,4 or 5 digits) that are provided per 
account according to need. Any PAC that is assigned to an AN1 may be used 
by the customer to complete calls. 

2. Validated PAC - A specific set of PACS (2 or 3 digits) that are assigned to a 
specific ANI, The specific PAC assigned to the AN1 must be used by the 
customer to complete calls or the call will not go through. 

In addition to a customer selecting whether they want their PAC validated or standard. A 
customer has three (3) different PAC options. PAC is available in (1) PAC Number only, (2) 

/- PAC Name only; or (3) PAC Name and PAC Number combined. 

Rates 
Rates include a monthly recurring and non-recurring charge. 

A. Monthly Recurring Charges 
Outbound 

Rate 
Inbound 

Rate 

$ 0.00 $15.00 
$ 0.00 $15.00 

All material on this page is new. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

69. Project Accounting: Codes (PAC) (Continued) 

C. Custom - PAC with Number, Name, or Both 
Outbound 

Rate 
Inbound 

Rate 

1. Monthly 
2. Installation 
3. Change charge (per 50) 

$ 0.00 $15.00 
$15.00 $15.00 
$ 0.00 $15.00 

For example: If a customer requests Name with Validated PAC their total non- 
recurring charge will be $40.00. However, if a customer requests Name with Non- 
Validated PAC their total NRC will be $25.00. 

Availabilitv 
Available to new and existing customers as an optional feature. 

JUL 18 1998 
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70. Owest Conferencing Service (TI 

General Description 

multiple parties in multiple locations. All calls are timed and billed in one minute 
increments. A variety of options are available. All rates and charges are the responsibility of 
the entity which scheduled the conference. 

Qwest Conferencing Service enables customers to conduct telephone conferences with (TI 

1. Direct Dial Meet Me Service: This arrangement permits all conference participants to 
dial into the Carrier’s bridge location at a designated time. A conference operator 
will connect each caller with the other conferencees. Each caller is responsible for 
hisher long distance or local charges for access to the conference center. 
Toll-Free Meet Me Service: This conferencing arrangement allows all conference 
participants to dial a toll-free number into the Carrier’s bridge location. The 
conference operator will then connect the caller with the other conferencees. 
Operator Dial-Out Service: Under this arrangement, the Customer provides the name 
and telephone number for all conference participants and designates a time for the 
conference to take place. At the designated time, a conference operator will call each 
conferencees and establish the conference. The customer which scheduled the call 
isresponsible for all conference fees. 
Automated Conference Service: Automated conference service eliminates the need 
for a “live” operator to administer a conference call. Under this arrangement, each 
conferencee dials into the conference center and is connected with the other 
conferencees through a series of prompts. After the conferencee inputs the 
information requested and, in some instances, a pass code, he/she is interconnected 
with the other conference participants. 

2. 

3. 

4. 

Rates 

For application of rates and charges, refer to Qwest’s Interstate Rates and Services Schedule (C) 
No. 3. (CI 

(DI 
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D. SERVICE OFFERINGS AND RATES (Continued) 

71. Enhanced 800/888 Features 

General Description 
Enhanced 800/888 Features may be selected as enhancements to various Qwest 800 Services: 

The following enhancements are available: 

a. 

b. 

C. 

d. 

e. 

f. F 

8. 

h. 
i. 

i 

Time of Dav Routing: Customer can accept incoming calls on alternate numbers 
based on time-of-day. 
Dav of Week Routing: Customer can accept incoming calls on alternate numbers 
based on day of week. 
Holidav Routing: Customer can accept incoming calls on alternate numbers based on 
holiday. 
Direct Terminal Overflow: Customer can forward incoming calls to predesignated 
local number if busy; (DAL customers only). 
Tailored Call Coverape: Customer can block predefined areas from 800 origination. 
Calls may be blocked by area code, area code/exchange, LATA, state, or 10 digit ANI. 
Dialed Number Identification: Customer can identify dialed number; (DAL 
customers only). 
Percent Allocation Routine: Routes calls placed on an 800 number up to 8 different 
terminating locations based on whole number percentages that add up to 100%. 
Alternate Call Routing: Customer can Activate Alternate Routing Plan. 
Real Time ANI: Allows dedicated access customers to receive the AN1 of the calling 
party if the call originates from an equal access end office. 
Proiect Account Codes: Allows the customer to track usage of its 800 number back to 
specified user codes and/or to limit use of its 800 number to only those dialing 
authorized codes. Requires that additional digits be dialed after the regular lo-digit 
800 number is dialed. Two types are available: verified and non-verified. With both 
types of codes, calls cannot be completed without entry of the specified codes. In 
addition, with verified codes, calls are not completed until codes are verified for 
accuracy. As an option, Call Detail can be sorted by either verified or non-verified 
codes. 

All material on this page is new. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

71. Enhanced 800/888 Features (Continued) 

General Description (Continued) 

k. 

1. 

m. 

GeomaDhical Routing: : Allows the customer to arrange for calls to a single 800 
service telephone number placed from different groups of originating locations to 
terminate to different locations. Originating locations may be identified using the NPA 
or by NPA/NXX. 
800 Directory Publication: Allows customers to publish their 800 number(s) in 
AT&T’s 800 directory. 
Menu Routine: Plays prerecorded messages in a menu like fashion referring callers to 
other numbers, explaining service conditions, or other information that a Customer 
desires to provide to their callers. The call may either terminate after the message 
announcement, or proceed to a set of interactive voice responses that give additional 
menu options. These menu options may terminate to a final destination or prompts can 
be linked to another set of menu options. Qwest supports two types of Menu Routing: 

1. Basic Menu Routing Plans: Basic Menu Routing will allow one voice 
announcement message to be followed by a menu of options. Customers may 
select up to four (4) menu options. These menu options will terminate to a 
ring-to number based on the menu option selected using the keypad on the 
telephone. 

2. Advanced Menu Routing Plans: Any plan that does not meet the Basic Menu 
Routing requirements as described above, will be considered an Advanced 
Menu Routing Plan. The limitations for Advanced Menu Routing are as 
follows: (1) no more than nine (9) Menu Options per set or grouping; and, (2) 
no more than four (4) menu levels. 

JUL. 18 1998 
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D. SERVICE OFFERINGS AND RATES 

71. Enhanced 800/888 Features 
General Description (Cont’d) 

n. Quota Call Allocation - “Round Robin”: Distributes incoming calls to terminating 
Addresses (TA’s) or other feature(s) to a fixed number of calls per a designated unit 
of time (minutes or hours). A Customer will be able to distribute calls to several 
TA’s based on the number of calls per unit of time. The unit of time versus the 
amount of calls can be adjusted based on what the user specifies, e.g., the number of 
calls per unit of measure. 

Rates 

For application of rates and charges, refer to Qwest’s Interstate Rates and Services Schedule (C) 
No. 3. (C) 

(D) 
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D. SERVICE OFFERINGS AND RATES 

71. Enhanced 800/888 Features (Cont'd) 

I 
I Availability 

Enhanced 800/888 Features are available individually or in any combination for both existing 
and new customers. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

72. 800 Directorv Assistance 

General Description 
800 Directory Assistance is an enhancement for Qwest’s 800 customers. Qwest customers can 
have all of their 800 numbers listed in the AT&T 800 directory (AT&T maintains a nationally 
published directory of 800 numbers. 800 numbers obtained from alternate carriers may be 
listed in the AT&T 800 directory if a customer chooses to subscribe to the listing service). 

Access 
Customer dials 800-555-1212 and receives directory assistance on all 800 numbers listed in the 
AT&T 800 directory. * 

Rates 
A. Monthly Recurring Charge $25.00 per 800 number listed 

B. Non Recurring Charge: 
1. One time set-up/cancellation charge 
2. Expedite fee 
3. Add, change, delete 

$25.00 
$35.00 
$25.00 per record 

All material on this page is new. JUL. 18 19% 
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D. SERVICE OFFERINGS AND RATES (Continued) 

73. Owest Prenaid Card and PIN 

General Description 
Qwest Prepaid card, herein referred to as Card or Pin interchangeably, allows Customers to 
prepay for cards or Personal Identification Numbers (PINS)’ for domestic long distance calling 
either on a per unit or per minute basis. To use the card, callers must dial an access number. 
When the call is acknowledged, the caller then enters the PIN. At this point, the caller is 
notified of the amount of units remaining on the card. The caller then enters the telephone 
number to be called. 

Billing Increments 
The Qwest Prepaid card is debited as follows: 

Option A 6016 
Option B 60/6 
Option C 60/60 

Rates 
r Qwest Prepaid cards are available in various unit or dollar denominations.2 There is a 

minimum of 10 units per card per order 

Option A 
Option B 
Option C 

1 unit = 1 minute = $0.50 
$0.50 per minute 
$0.50 per minute 

,. ._, ,.‘L, i 

; li I d’i,::L-.r,;.!i .: i ~ I.-;. 
+,‘,,;* ;: 

> 1 ___, :.I .,_,-..... _,.- -‘..~-‘:y. 
_._ _--_._ 5 ,_., _. ^“.-.I_, 

( u i .* :.>.,-;,,:-: ,j,Z,‘, ; !,‘;I; : ; >.,$$+l;>>;, ,j 

1 “Cards” when used in connection with Qwest Prepaid Card, shall also be interpreted to include 
PINS. 

2 For all dollar-denominated cards, the number of units on the card will be determined by 
dividing the dollar value appearing on the card by the per unit rate and rounding up to the next 
whole unit. 

All material on this page is new. 
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D. SERVICE OFFERINGS AND RATES (Continued) 

73. Owest Prepaid Card and PIN (Continued) 

Recharge Rate 
The following is the rate for adding additional units to a card by charging the cost to 
designated commercial credit cards accepted by Qwest: 

Rate: $0.50 (per unit) 

There is a minimum re-charge requirement of 40 units on each prepaid card. 

Surcharge 
The following surcharge will be assessed for each call made using an Qwest Prepaid card 
which originates and terminates between any two points within the state of Kentucky. This 
surcharge will be applied irrespective of the length of the call. 

Option A 
Option B 
Option C 

$0.00 
$0.25 
$0.25 

P Prepaid Promotional Program: Customers will be charged the following per minute rates (sold 
at a discount) for domestic Qwest Prepaid cards, based upon the total number of units 
purchased for promotional use: 

Promotional Units Rate Per Minute Promotional Units Rate Per Minute 
250 - 500 $0.19 100,001 - 250,000 $0.12 
501 - 1,000 $0.18 250,001 - 500,000 $0.10 

1,001 - 15,000 $0.17 500,001 - 1,000,000 $0.09 
15,001 - 25,000 $0.16 1,000,001 - 1,500,000 $0.08 
25,001 - 50,000 $0.15 1,500,001 + $0.07 
50,001 - 100,000 $0.14 

_. ,-\e. 
The following restrictions apply: 

._)~ ,: ,_._.: .- (““S<“” ,I. (‘*‘j,,,;:‘~;,:;.,..‘* 
yli\;~~-\ \.’ .A;’ ‘r’,, :.:: : i :; ‘., 

1. domestic calls only; !.ji ‘( - ,~ ..,.:. >- ‘: ‘.,l: ,.!.. ,_, : 
2. cards expire six (6) months or less from the date of activation; ‘*’ 
3. no payphone calls allowed; 
4. limited customer service provided; 

JUL 18 1998 

5. no additional discounts apply. 
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73. Owest Prepaid Card and PIN (Continued) 

Features 
A. 

B. 

C. 

D. 

E. 

F. 

Recharging: Qwest may permit customers to add units to unexpired cards by charging 
the cost of additional units to a commercial credit card accepted by Qwest. These 
transactions are available only through Qwest-provided telephone numbers. Such 
additional units will be charged at the prevailing per-unit rate on the date of recharging. 
Card Customizing: The physical appearance of cards may be designed by mutual 
agreement of Qwest and the customer or the customer may order preprinted cards from 
Qwest. Card customizing and associated charges are determined on an individual case 
basis. 
Card Deliverv and Printing: Card delivery and printing charges are determined on an 
individual case basis. 
Taxes: The Qwest Prepaid card per unit charge is inclusive of federal, state and local 
taxes imposed on the provision of telecommunications service, but exclusive of the 
federal excise Tax and the general retail sales, use and similar taxes that may be 
imposed on the sales of the Qwest Prepaid card at the time and point-of-sale. Qwest 
shall only be liable for the payment of federal, state and local telecommunications 
service taxes at the time an Qwest Prepaid call is made on the net amount received by 
Qwest for each Qwest Prepaid card unit. 
Directory Assistance: A charge of four (4) units per call for Option A; or, two (2) 
minutes per call for Option B and Option C, will apply for each call requesting 
Directory Assistance for numbers in the U.S. (including Puerto Rico and the U.S. 
Virgin Islands). 
Pavnhone Use Charge: A charge of two (2) units per call for Option A; or, two (2) 
minutes per call for Option B and Option C, will apply to calls that originate from any 
payphone used to access Qwest services. This charge, which is in addition to standard 
tariffed usage charges and any applicable surcharges associated with Qwest service, 
applies for the use of the instrument used to access Qwest service and is unrelated to 
the Qwest service accessed from the payphone. Customers will be charged the 
payphone use charge for each call which is placed from payphones with the exception 
of: (i) calls placed by inserting coins during the progress qfi~~,~~~;ii~~~)~:Fallsrysi~g L ,,_. ,,._: 2 .: l. ! .‘.;: , .,.I ..: I t,j; ‘6 
Telecommunications Relay service; or, (iii) calls originated by ous@mers::~~who are 
certified as hearing and/or speech impaired. 

_:... ,. ; .., !I,.,‘i’.!,. .:::y 

JUL 18 1398 
All material on this page is new. 
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,a-- INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

73. Lowest Prepaid Card and PIN (Continued) 

Conditions of Service 
A. Only the entity in whose name the original qualifying purchase was made shall be 

deemed to be the customer. Related entities, such as affiliates and subsidiaries, spouses 
and relatives, shall not be treated as the customer. 

B. Calls to 500, 700, 800, 900 and 950 numbers will not be completed using the Qwest 
Prepaid card. 

C. Calls may only be charged against an Qwest Prepaid card that has a sufficient available 
balance. 

D. Qwest Prepaid card balances will be reduced and depleted based upon usage. A verbal 
warning is provided to the caller when the amount of units remaining on the card 
reaches a certain level. A call will be disconnected upon depletion of all available units 
on the card. 

E. Qwest Prepaid cards will expire on the date specified on the card or package in which 
the card is included. The acquisition of a card will entitle the customer or the 
authorized user of the customer to make calls from the time of first use until the 
available card balance either is depleted or until the card expires, whichever first 
occurs. Once a card has expired it can not be recharged. If a customer chooses to 
recharge an Qwest Prepaid card, the card will remain active for one (1) year from the 
date that it is recharged. Every time the card is recharged the one year expiration 
period is reset for another year, however, the card will expire if it is not recharged 
again during that one year period, regardless of the remaining minutes or units on 
the card. Qwest Prepaid cards are non-refundable. 

F. Neither Qwest nor any of its authorized agents or contractors shall be liable or 
responsible for theft, loss or unauthorized use of any Qwest Prepaid cards or card 
numbers. Qwest will not refund or issue credit for unused units (minutes) on any 
Qwest Prepaid card. 

All material on this page is new. 
JUL. 18 7998 
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.F4 INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

73. Qwest Prepaid Card and PIN (Continued) 

Qwest Prepaid Programs 

A. Promotional Program: Offered to organizations or commercial entities for distribution 
to their members or patrons. The marketing vehicle and expiration period is selected 
by the Sponsor upon joint agreement between Qwest and the Sponsor. The Sponsor is 
responsible for obtaining all necessary permissions and approvals for the use of any 
trade mark, trade name, service mark, or other image on the card. Qwest reserves the 
right to approve or reject any image and to specify the Customer language and use of 
Qwest’s trade mark, trade name, service mark or other image on the card. The 
Sponsor may distribute Qwest Prepaid promotional cards at reduced rates or free of 
charge to end users for promotional purposes. At the option of the Sponsor, these 
cards may not be rechargeable. The Qwest Prepaid promotional card will be debited in 
initial sixty (60) second increments with additional six (6) or sixty (60) second 
increments. 

B. Collector Card Program: Allows the customer to purchase Qwest Prepaid cards at a 
price different from the rate set forth herein due to a value attached to the card that is 
independent of its sale and use as a vehicle for making telephone calls. The tariff 
usage value of the card will be shown on one side of the card, (and will apply to all 
telephone calls made using the card) and the independent, or Collector’s value may be 
displayed on the opposite side of the card. 

U’) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 24 1998 

PURSUANT TO GO7 K AR 5:011, 
SEC‘r!ol\r 9(l) 

By: ~?/@icz:fi~ &f --- 
SECi?ETAHYOFTHECOMMISS!ON 

DATE OF ISSUE: November 23, 1998 DATE EFFECTIVE: November 24, 1998 

ISSUED BY: Carol P. Kuhnow 
Sr. Manager, Tariff & Regulatory Affairs 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
D. SERVICE OFFERINGS AND RATES (Continued) 

74. Campus Talk Dedicated Service 

General Descrintion 
Campus Talk is a student billing service which will be marketed to various types of 
educational institutions; training facilities and/or housing entities that want to provide a long 
distance service to their residents and employees. Campus Talk provides long distance service 
to all types of students (current and previous) that are 18 years or older. This service 
requires dedicated access to either the school’s or training center’s PBX or Centrex Site and 
will require the use of authorization codes. 

Campus Talk Options provides the educational institution; training facility; and/or housing 
entity with the ability to select the end-user rate based on what is most appropriate for their 
particular environment. 

Credit Limit 
There will be a $75 credit limit (no deposit based on possible credit check). Once the student :‘; :;, j 7;+) 
exceeds $75 they are prohibited from making additional 1 + calls until their:l~~~.!i~~::~~~~~~ ::y!i,-‘u ~ 
than $75. Students will be notified that they have exceeded their credit limit via an au/&mate$~~ ’ 
recording on their phone. 

Billing 
JUL. 18 1998 

Billing will be done in initial thirty (30) seconds and additional one (1) second incr.eme#+, !y,5i.: ic,&y r, ;, 1 I; ;.‘:;;.\‘.:;.I;;y, ! ,, . . . ..,. . .“‘., ! .: : ,_,.... ‘,!j 
Rates 
A. 

Mileage 
o- 10 

ll- 16 
17 - 22 
23 - 30 
31- 55 
56 - 85 
86 - 124 

125 - 196 
197 - 292 
293 + 

Campus Talk - Per Minute Rates 
DAY EVENING 

1st Min Add’1 Min 1st Min Add’1 Min 
$0.2300 $0.1800 $0.1900 $0.1425 

0.2300 0.1800 0.1900 0.1425 
0.2400 0.2100 0.1900 0.1450 
0.2400 0.2100 0.1900 0.1450 
0.2600 0.2500 0.1945 0.1825 
0.3000 0.2800 0.2150 0.2000 
0.3000 0.2800 0.2150 0.2000 
0.3400 0.3300 0.2500 0.2300 
0.3400 0.3300 0.2500 0.2400 
0.3600 0.3500 0.3598 0.2535 

All material on this page is new. 
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NIGHT/WEEKEND 
1st Min Add’1 Min 
$0.1534 $0.1121 

0.1534 0.1121 
0.1534 0.1343 
0.1534 0.1343 
0.1600 0.1600 
0.1665 0.1665 
0.1770 0.1705 
0.1940 0.1940 
0.1940 0.1940 
0.2013 0.2013 

DATE OF ISSUE: July 17, 1998 

ISSUED BY Joseph T. Garrity 

DATE EFFECTIVE: July 18, 1998 

Director, Regulatory & Legislative Affairs 
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F INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
D. SERVICE OFFERINGS AND RATES (Continued) 

74. Camnus Talk Dedicated Service (Continued) 
(Continued) Rates 

B. Campus Talk Options - Per Minute Rates 
Oation X 

Time Period 
8:00 a.m. to 259 p.m. Monday - Friday 
3:00 p.m. to 859 p.m. Monday - Friday 
9:00 p.m. to 759 a.m. Monday - Friday 
All Day - Saturday & Sunday 

Per Minute Rate 
$0.20 
$0.12 
$0.10 
$0.10 

Option 1 
Time Period 

8:00 a.m. to 259 p.m. Monday - Friday 
3:00 p.m. to 8:59 p.m. Monday - Friday 
9:00 p.m. to 7:59 a.m. Monday - Friday 
All Day - Saturday & Sunday 

Per Minute Rate 
$0.22 
$0.14 
$0.10 
$0.10 

Option 2 
Time Period Per Minute Rate F 

8:00 a.m. to 2:59 p.m. Monday - Friday 
3:00 p.m. to 8:59 p.m. Monday - Friday 
9:00 p.m. to 7:59 a.m. Monday - Friday 
All Day - Saturday & Sunday 

$0.22 
$0.19 
$0.13 
$0.13 

Odion 3 
Time Period 

8:00 a.m. to 2:59 p.m. Monday - Friday 
3:00 p.m. to 8:59 p.m. Monday - Friday 
9:00 p.m. to 7:59 a.m. Monday - Friday 
All Day - Saturday & Sunday 

Per Minute Rate 
$0.22 
$0.22 
$0.12 
$0.12 

Odion 4 p[,;%I;<; gyJ{;;~ (“““,‘r;\,.; ;;2:’ i<>i\i 

Time Period 
Per Minute Rate c-j;: I;I;; : : “1 ;A ,-i’ 

8:00 a.m. to 2:59 p.m. Monday - Friday 
$o.22 pyy. y ‘C . I i.I,_‘i .:I:- 

3:00 p.m. to 8:59 p.m. Monday - Friday $0.20 d.JL 18 1998 
9:00 p.m. to 7:59 a.m. Monday - Friday $0.17 
All Day - Saturday & Sunday $0.17 pl.,$.:,,,, !f”Y ! -: :-‘-(: ‘F i “,” “T:i <:;‘!::’ ;,,;.“:? !; ?.i .> _ ,! : . . ,. , , , ; : , .,.. ,, /, : : ; 

All material on this page is new. r:: 1, : <. ,,‘, , i’, ,;:: * (‘..lf;‘: ’ . ,;i. \.? . . ...-& ._ ..,.ji ( 
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DATE OF ISSUE: July 17, 1998 DATE EFFECTIVE: July 18, 1998 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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D. SERVICE OFFERINGS AND RATES (Continued) 

74. Campus Talk Dedicated Service (Continued) 

B. Campus Talk Options - Per Minute Rates (Continued) 

Options 5- 9" (N) 
Rate Monthly Recurring Charge 

All Time Periods $0.10 

Option 10* 
Rate 

All Time Periods $0.13 

Option 11" 

All Time Periods 
Rate 
$0.11 $2.50 

Legislative. Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations 
or modifies existing ones including, without limitation, regulations regarding payphone 
compensation, access charges and/or universal service ("Regulatory Activity"), Qwest reserves 
the right, at any time and without notice to: (i) pass through to the Customer all, or a portion 
of, any charges or surcharges directly or indirectly related to such Regulatory Activity; or, (ii) 
modify the rates, including any rate guarantees, and/or terms and conditions contained in this 
Tariff to reflect the impact of such 
Regulatory Activity. PUBLIC SERVICE COMldISSSON 

OF KENTUCKY 
EFFECTIVE 

MAR 3 1 2000 
i 

BY. 
These options are only available on an intrastate basis when the customer fi!&!!?~~"~ OF THE COLMSS10N (N) 
subscribed to the interstate options. \ (N 

L-AIATE OF ISSUE: March 30,2000 DATE EFFECTIVE: March 3 1,2000 

ISSUED BY: Carol P. Kuhnow 
Director, Tariffs & Compliance 

I 
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Cancels 2nd Revised Sheet 149 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

75. Campus Talk Switched 

General Description 
Campus Talk Switched is a calling card service which provides long distance service via 
switched access, and will be marketed to various types of educational institutions; training 
facilities and/or housing entities that want to provide a long distance service to their residents 
and employees. Campus Talk Switched is designed for students (current and previous) 18 
years or older that want the benefit of a calling card service. 

Billing 
Billing will be done in initial thirty seconds and additional one-second increments. 

Rates 
The rates are the same for calls made from within a customers specified NPA. 

A. Calls made from within and 
outside school’s NPA: 

Dav Evening Night/Weekend 

$0.22 $0.10 $0.10 

Credit Limit 
There will be a $75 credit limit (no deposit based on possible credit check). Once the student 
exceeds $75 they are prohibited from making additional 1+ calls until balance is less than 
$75. 

Legislative, Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates 
regulations or modifies existing ones including, without limitation, regulations regarding 
payphone compensation, access charges and/or universal service (“Regulatory Activity”), 
Qwest reserves the right, at any time and without notice to: (i) pass through to the Customer 
all, or a portion of, any charges or surcharges directly or indirectly related to such Regulatory 
Activity; or, (ii) modi6 the rates, including any rate guarantees, and/or terms and conditions 
contained in this Tariff to reflect the impact of such Regulatory Activity. 

PVRLIC: SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KCSR 5 011 
SECTION Q (1 ) 

EXECUTIVE DIRECTOR 
BY LC\*3b*-, 

DATE OF ISSUE: July 3 1,2003 DATE EFFECTIVE: August 1,2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-005 
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Cancels 2nd Revised Sheet 150 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

76. Military Talk 

General Description 
Military Talk is a calling card which is available to all active military personnel. Military 
Talk provides access t o  the Qwest Network via 800 access with a nine digit persond 
authorization code to place calls within the United States and worldwide termination. 

Billing 
Billing will be done in initial thirty seconds and additional one-second increments. (TI 

Rates 
The per minute rates are the same for calls made from within and outside the customers 
specified NPA. 

(D) 
A. Calls made from within and (TI 

outside specified NPA: 

Dav Evening Night/Weekend 

$0.22 $0.10 $0.10 

PUBUC SERVICE COMMISSION 
QF KENTUCKY 

EFf ECTlVE 

AUG 0 1 2093 
PURSUANT TO (107 KBR 5 0’11 

SECTION 9 (1) 

EXECUTIVE DIRECTOR 
BY -ah.+ 

DATE EFFECTIVE: August 1,2003 DATE OF ISSUE: July 3 1,2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-005 
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r INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

76. Militarv Talk (Continued) 

Lepislative. Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations 
or modifies existing ones including, without Iimitation, regulations regarding payphone 
compensation, access charges and/or universal service (“Regulatory Activity”), Qwest reserves 
the right, at any time and without notice to: (i) pass through to the Customer all, or a portion 
of, any charges or surcharges directly or indirectly related to such Regulatory Activity; or, (ii) 
modify the rates, including any rate guarantees, and/or terms and conditions contained in this 
Tariff to reflect the impact of such Regulatory Activity. 

Credit Limit 
The initial credit limit is $75.00. All adjustments will be done on an individual case basis 
determined solely by Qwest. 

#-- 

Availabilitv 
Military Talk is available to all active military branches. 

/-- 

DATE OF ISSUE: July 17, 1998 DATE EFFECTIVE: July 18, 1998 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

77. Earthtalk 

General Description 
Earthtalk is a calling card service designed for people that are 18 years or older that want to 
donate a percentage of their invoiced revenue to environmental non-profit organizations. 

Billing 
Billing will be done in initial thirty seconds and additional one-second increments. (T) 

Rates 
The minute of use rates are the same for calls made from within and outside the Customer’s 
NPA. 

(D) 
A. Calls made from within and (T) 

outside specified NPA: 

Dav Evening NighdWeekend 

$0.22 $0.10 $0.10 

Credit Limit 
The initial credit limit is $75.00. All adjustments will be done on an individual case basis 
determined solely by Qwest. 

Legislative, Regulatory or Judicial Activity 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates 
regulations or modifies existing ones including, without limitation, regulations regarding 
payphone compensation, access charges and/or universal service (“Regulatory Activity”), 
Qwest reserves the right, at any time and without notice to: (i) pass through to the Customer 
all, or a portion of, any charges or surcharges directly or indirectly related to such Regulatory 
Activity; or, (ii) modify the rates, including any rate guarantees, and/or terms and conditions 
contained in this Tariff to reflect the impact of such Regulatory Activity. 

DATE OF ISSUE: July 3 1,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1,2003 

Regional Director, Policy and Law 
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P INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

78. World Talk Dedicated Service 

General Description 
World Talk dedicated service is designed for all types of housing entities that want to provide 
a long distance service to their residents. World Talk will provide long distance service to all 
types of housing entities who residents are 18 years or older. This service requires dedicated 
access and the use of authorization codes. 

Billing 
Billing will be done in initial thirty (30) seconds and additional one (1) second increments. 

Rates 
There is a per minute usage rate and an one (1) time registration fee. 

A. 

B. 

P 

Mileage 
o- 10 

ll- 16 
17 - 22 
23 - 30 
31- 55 
56 - 85 
86 - 124 

125 - 196 
197 - 292 
293 + 

Registration fee (one time) $7.50 

Per Minute Rates: 

DAY 
1st Min Add’1 Min 
$0.2300 $0.1800 

0.2300 0.1800 
0.2400 0.2100 
0.2400 0.2100 
0.2600 0.2500 
0.3000 0.2800 
0.3000 0.2800 
0.3400 0.3300 
0.3400 0.3300 
0.3600 0.3500 

EVENING 
1st Min Add’1 Min 
$0.1900 $0.1425 

0.1900 0.1425 
0.1900 0.1450 
0.1900 0.1450 
0.1945 0.1825 
0.2150 0.2000 
0.2150 0.2000 
0.2500 0.2300 
0.2500 0.2400 
0.3598 0.2535 

All material on this page is new. 

NIGHT/WEEKEND 
1st Min Add’1 Min 
$0.1534 $0.1121 

0.1534 0.1121 
0.1534 0.1343 
0.1534 0.1343 
0.1600 0.1600 
0.1665 0.1665 
0.1770 0.1705 
0.1940 0.1940 
0.1940 0.1940 
0.2013 0.2013 

JUL. 18 1998 

DATE OF ISSUE: July 17, 1998 

ISSUED BY Joseph T. Garrity 

DATE EFFECTIVE: July 18, 1998 

Director, Regulatory & Legislative Affairs 
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P INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

78. World Talk Dedicated Service (Continued) 

Credit Limit 
There will be a $75 credit limit (no deposit based on possible credit check). Once the 
customer exceeds $75 they are prohibited from making additional calls until balance is less 
than $75. All customers will be notified that they have exceeded their credit limit via an 
automated recording on their phone. The recording will provide a toll free number to call 
Qwest. 

Legislative. Regulatory or Judicial Activitv 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations 
or modifies existing ones including, without limitation, regulations regarding payphone 
compensation, access charges and/or universal service (“Regulatory Activity”), Qwest reserves 
the right, at any time and without notice to: (i) pass through to the Customer all, or a portion 
of, any charges or surcharges directly or indirectly related to such Regulatory Activity; or, (ii) 
modify the rates, including any rate guarantees, and/or terms and conditions contained in this 
Tariff to reflect the impact of such Regulatory Activity. 

All material on this page is new. 

DATE OF ISSUE: July 17, 1998 DATE EFFECTIVE: July 18, 1998 

ISSUED BY Joseph T. Garrity Director, Regulatory & Legislative Affairs 
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Cancels 2nd Revised Sheet 155 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

79. World Talk Switched 

General Description 
World Talk Switched is a calling card service which provides long distance service via 
switched access. World Talk Switched is designed for groups and/or organization whose 
members are 18 years or older and they will benefit from having a calling card service. 

Billing 
Billing will be done in initial thirty seconds and additional one-second increments. 

Rates 
The rates are the same for calls made from within and outside the school's NPA 

A. Calls made from within and 
outside specified NPA: 

Dav Evening NinhtlWeekend 

$0.22 $0.10 $0.10 

Credit Limit 
There will be a $75 credit limit (no deposit based on possible credit check). Once the 
customer exceeds $75 they are prohibited from making additional calls until balance is less 
than $75. All customers will be notified that they have exceeded their credit limit via an 
automated recording on their phone. The recording will provide a toll free number to call 
Qwest. 

PUBLIC SERVlCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO a07 KAR SOI I 
SECTION 9 ( I )  

BY &&%* 
EXECUTIVE Dle6cToR 

DATE OF ISSUE: July 3 1,2003 DATE EFFECTIVE: August 1,2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-005 
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P INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

79. World Talk 800 (Continued) 

Legislative, Regulatorv or Judicial Activitv 
Notwithstanding any statement to the contrary contained in this Tariff, in the event that any 
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations 
or modifies existing ones including, without limitation, regulations regarding payphone 
compensation, access charges and/or universal service (“Regulatory Activity”), Qwest reserves 
the right, at any time and without notice to: (i) pass through to the Customer all, or a portion 
of, any charges or surcharges directly or indirectly related to such Regulatory Activity; or, (ii) 
modify the rates, including any rate guarantees, and/or terms and conditions contained in this 
Tariff to reflect the impact of such Regulatory Activity. 

All material on this page is new. 

DATE OF ISSUE: July 17, 1998 

ISSUED BY Joseph T. Garrity 

DATE EFFECTIVE: July 18, 1998 

Director, Regulatory & Legislative Affairs 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

80. Big Planet 

General Description 

Big Planet will allow a customer to complete intrastate toll calls between any two points 
within the state of Kentucky. Service is available on a full-time basis, twenty-four (24) hours 
a day, seven (7) days a week. A monthly fee will be applied beginning with the customer’s 
first full month’s invoice. 

Billing 

Billing will be done in full minute increments. 

Rates 

The per minute usage rate is as follows: 

All Time Periods $0.15 

Monthlv Fee: 2.95 

Calling Card 

All Time Periods 
Surcharge 

0.30 
0.00 

Home 800 

‘ See Service Offering No. 67 preceding. 

Availability 
Big; Planet is available to all customers that have no more than a total of two (2)  residential or 
buiiness lines. Big Planet is only available on an intrastate basis when the customer has 
subscribed to the interstate Big Planet service. 

i 
I 
I 
i - 

DATE OF ISSUE: February 14,2002 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: February 15,2002 

Regional Director’ Policy and Law 

KY2002-002 
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8th Revised Sheet 156.2 

Cancels 7th Revised Sheet 156.2 
INTEREXCHANGE TE1,ECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

8 1. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 238. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation 

INTEREXCHANGE TELECl 

D. 

MMCTNICATIO 

P.S.C. Ky. No. 1 
1st Revised Sheet 156.3 

Cancels Original Sheet 156.3 

iS SERVICES 

SERVICE OFFERINGS AND RATES (Continued) 

82. Owest Communications Package 

General Description 
Qwest Communications Package will allow a customer to complete calls between any two 
points within the state of Kentucky. Calling Card and Home 800 service is also available to 
Customers subscribing to Qwest Communications Package. A monthly fee will be applied 
beginning with the customer's first invoice. Service is available on a full-time basis, 
twenty-four (24) hours a day, seven (7) days a week. 

Customers must enroll in the offer via a company-designated Internet address. Upon 
enrollment in the offer, the Customer must designate to the Company a valid commercial 
credit card through which the Customer will be automatically billed for usage under the offer 
Customers may review billing details via Company on-line Customer Service using the 
Internet. 

Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. 

Rates 
The Customer will not be charged for the first two-hundred fifty (250) minutes of domestic 
dial "1" usage per month. After these initial 250 minutes have been used, the Customer will 
be charged the following per minute rate: 

All Time Periods 

Monthlv Fee: 

Inter LATA IntraLATA 
$0.10 $0.09 

$24.95 
PUBUC SERVICE GOMMISSiON 

OF KENTUCKY 
EFFECTIVE 

BY: 

-'DATE OF ISSUE: October 13,2000 DATE EFFECTIVE: October 14,2000 

ISSUED BY: Carol P. Kuhnow 
Director, Tariffs & Compliance 

i 



Qwest Communications Corporation P.S.C. Ky. No. 1 
6th Revised Sheet 156.4 

Cancels 5th Revised Sheet 156.4 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

82. Owest Communications Package (Continued) 

Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 

See Service Offering No. 67, preceding. 
(D) 

Availability: Qwest Communications Package is available to all residential customers who 
have no more than five ( 5 )  lines. Qwest Communications Package is only available on an 
intrastate basis when the customer has subscribed to the interstate Qwest Communications 
Package. 

AUG 0 1 2003 
PURSUANT TO 807 KAR 5011 

SECTION 9 (1) 

BY 
EXECUTIVE DIRECTOR - 

DATE OF ISSUE: July 3 1,2003 DATE EFFECTIVE: August 1,2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-005 



Qwest Conmunications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 156.5 

Cancels 2nd Revised Sheet 156.5 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

83. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 239. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006

PUBLIC SERVICE
COMMISSION
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Qwest Communications Corporation P.S.C. Ky. No. 1 
7th Revised Sheet 156.6 

Cancels 6th Revised Sheet 156.6 
INTEREXCHANGE TE1,ECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
83. Reserved For Future Use (Continued) 

(M) Material nioved ta Section G, Obsolete Service Offerings and Rates, Sheet 240. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 2 0 m  

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation P.S.C. Icy. No. 1 
3rd Revised Sheet 156.7 

Cancels 2nd Revised Sheet 156.7 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

84. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 241. 

-.- 
DATE OF ISSUE: septemb& 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006
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Qwest Communications Corporation P.S.C. Ky. No. 1 
8th Revised Sheet 156.8 

Cancels 7th Revised Sheet 156.8 
INTERIXXCWANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
84. Reserved For Future Use (Continued) 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 242. 

- 
DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 156.9 

Cancels 1st Revised Sheet 156.9 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Cont’d) 

(TI 

(D) 

Reserved for Future Use 

DATE OF ISSUE: October 8,2004 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: October 11,2004 

Regional Director, Public Policy 

KY2004-009 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/11/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 156.10 

Cancels 1st Revised Sheet 156.10 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Cont'd) 

Reserved for Future Use 

DATE OF ISSUE: October 8,2004 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: October 1 1,2004 

Regional Director, Public Policy 

KY2004-009 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
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SECTION 9 (1)
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Qwest Communications Corporation P.S.C. Ky. No. 1 
5th Revised Sheet 156.1 1 

Cancels 4th Revised Sheet 156.1 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

87. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 243. 

---.- 
DATE OF ISSUl3: sepGber 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 156.12 

Cancels Original Sheet 156.12 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

88. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 244. 

- 
DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006
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Qwest Communications Corporation P.S.C. Ky. No. 1 
4th Revised Sheet 156.13 

Cancels 3rd Revised Sheet 156.13 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
88. Reserved For Future Use (Continued) 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 245. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH
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9/19/2006
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Qwest Communications Corporation 
I 

P.S.C. Ky. No. 1 
2nd Revised Sheet 156.14 

Cancels 1st Revised Sheet 156.14 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

1 

D. SERVICE OFFERINGS AND RATES (Continued) 

89. QNC 056 Product 
1 
i 

QNC 056 Product is a dial-up access service available to residential users. This 
d, marketed, and billed by the Company under the trade name of QNC. 
this service are rated pursuant to the following schedule. An initial three- 

minute minimum period is billed for each call. Additional minutes or fractions thereof, 
beyond the initial period, are billed in a one-minute increment. A $0.25 per call charge is 
also applicable. The appropriate directory assistance charges will apply. 

Peak 
Intrastate 

$0.14 (R) 
IntraLATA 

$0.14 (R) 
\ ,  

Off-peak 0.12 0.12 

DATE OF ISSUE: February 14,2002 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: February 15,2002 

Regional Director, Policy and Law 

KY2002-002 

h ~~ 



Qwest Communications Corporation P.S.C. Ky. No. 1 
4th Revised Sheet 157 

Cancels 3rd Revised Sheet 157 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

90. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 246. 

DATE OF ISSTJE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
6th Revised Sheet 158 

Cancels 5th Revised Sheet 158 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

9 1. Reserved For F~lture Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 247. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 2 0 m  

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 159 

Cancels 2nd Revised Sheet 159 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
- 

D. SERVICE OFFERINGS AND RATES (Continued) 

92. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 248. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSTJED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 
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9/19/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation P.S.C. Ky. No. 1 
4th Revised Sheet 160 

Cancels 3rd Revised Sheet 160 
INTEREXCHANGE TELECOMMIJNICATIONS SERVICES 

D. SERVICE OFFERNGS AND RATES 
92. Reserved For Future Use (Continued) 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 249. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: sePtemKer 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 
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Qwest Communicatioris Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 16 1 

Cancels 1 st Revised Sheet 16 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

93. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 250. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 162 

Cancels 2nd Revised Sheet 162 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
93. Reserved For Future Use (Continued) 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 25 1. 
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Qwest Coiiimunicatioiis Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 163 

Cancels 2nd Revised Sheet 163 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

I 

I GNS-2000 offers two options. 

D. SERVICE OFFERINGS AND RATES 

94. 0.Government Network ServicesTM 

General Service Description 

Q.Government Network ServicesTM (GNS-2000) is Qwest’s core service for Federal, 
State, and Local government customers. 

Option 1 provides peak and off-peak rates. Option 1 has been grandfathered and 
moved to the Obsolete Service Offerings and Rates section. See Section G., 
following. 

Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per 
minute rate. 

Q.Government Network ServicesTM is also governed by the Terms and Conditions 
contained in Qwest’s Rates and Services Schedule Interstate No. 5. 

I A. Qwest Loyal Advantage - (QLA) Overview 

The following is a list of current QLA services: 

Switched Outbound Long Distance 
Switched Inbound Long Distance 
Dedicated Outbound Long Distance 
Dedicated Inbound Long Distance 
Toll Free Features 

9 Worldcard 
Directory Assistance 
Virtual Network Service (VNS) 

QLA is available via three options identified on the invoice as switched long distance, 
dedicated long distance, and Worldcard (travel card access). 

These services include the following rate and billing structures to ensure ease of 
management, network reliability and cost stability: 

Guaranteed Rates 
Flat Rates 
1 8-Second/6-Second Billing Increment for Domestic Calling 
Worldcard Rate With or Without Calling Card Surcharge 

DATE O t  ISSUE: August 12,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVk: August 15,2005 

Regional Director, Public Policy 

KY2005-006 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/15/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Thew x c  I'oiit- cli flci-cnt terms available for the QLA (month-to-moiith, one-ycai-. t\vo- 
y c x  a i1  cl t li i.ce - !,e ;ii' terms). 

I .  Dome st I c' 

One flat rate per minute. 

11\11 QL.-\ services will be rounded to the nearest whole cent 

3 . Btllahle Minutes of Use/Rates 

All clonicstic rates are quoted i n  fu l l  minutes. Call rounding is IS-second 
in i t ia l  ;iricl &second incremental. except ;IS noted. However, calls are sihject 
to ;I 30-second minimum average time recluii~ement. Al l  minutes of use will 
be i-ouncled up  to the next increment. 

1.  S\\,itchcd Outbound and Inbound Long Distance 

2. Dcdicarccl Outbound and Inbound Long Distance 

3. Enhanced Toll Free Features 

For terms. conditions, and rates and charges, see Enhanced Toll Free Features 
as set foi-th i n  Qwest Total Advantage. 

4. w orldCard 

The WorldCard allows business customers to make domestic and international 
calls away from home anywhere in the United States.,,J~,ipj&aj)Utatt &tkdtBMM 
call. the customer dials a 10-digit card number + PIN. T?@#J~~ksponse 
uni t  (VRU) guides the customer through the available options. 

i J L I  ? A 20u:; 
(M) Material moved to Scction G. Obsolete Service Offerings and Rates. t I ~ + ~ ~ i p ~ +  I 

n'i rxr+!4 4 i) I 
c . E i  TI.,': '3 1 

(N 

I 

,< 
DATE OF ISSUE: October 22, 2003 

ISSUED BY Carol P. Kuhno\\ 

-E i k  7 I $. ,,$h@i?Q~ipb~23,2003 l T L k , L  <, j i r  - \ I  

Regional Director, Policy and Law 

KY 2003-009 



1 .  S\\ irchctl Outbound Long Distance 

;I. 

I?. Omit ('all Detail 
."\cc o i i  n t Codes 

Q.Cio\ eixment Network Services may be provisioned via Featiii-e Group D 
(I%[>) 1'01- switched services from the customer's premises throii$i the LEC's 
ceiili.al ol'hce to the Company network. All long-dist:~ncc cal ls originating 
from or terminating to Q.Government Network Services SI\ itched access 
I ( )c ;I I i ( ) I  i s ;I IC auto m at i ca I I y s w i tc h cd to the Com pan y net u o 1.k. (2. Ci ( )vc 1.11 nicn t 
Ne(\\ oik Sei-vices Toll Free service may be provisioned on t hc same FGD 
line. 

#. 7 D c d I c' ;I t c cl 

Q.Go\ ci~niiient Net\\,ork Services may also be provisioned 1 ia clcclicatecl lines 
from t tie customer's premises through the local central office to the Company 
netv'oi-l\. Dedicated access to Q.Government Network Services m a y  be 
pro\~isioned by T-3, T-1 or Dedicated Access Lines (DAL). 

3 .  w or1 C K  'al-d 

Q.Go\ernment Network Services also offers WorldCard access by dialing a 
toll f i w  number provided to the subscriber by Qwest. 

4. D 1 recto rv  Ass i stance 

(M) Material moved to Section G.  Obsolete Service Offerings and Rates.'"*sUhN' :L' KA67 c, Oi  
SE (-. rit3k: y I i 

ISSUED BY Carol P. Kuhno\\, Regional Director, Policy and Law 

KY 2003-009 



Qwest Communications Corporation P.S.C. Kv. No. 1 
3rd Revised S6eet 166 

Cancels 2nd Revised Sheet 166 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

94. O.Government Network ServicesTM 
General Service Description (Cont’d) 

F. Term Agreement 

The Company offers one-year, two-year, and three-year terms. Each customer will be 
required to sign an agreement for the furnishing of service. 

(N) 
(N) 

(1) Rates for customers of Qwest Loyal Advantage Service with contracts prior to 
May 28,2004. 

1. OLA 

Switched Outbound 

Monthly 1-Year 2-Year 3-Year 

$0.0900 $0.0662 $0.0638 $0.0616 

Dedicated Outbound 

1-Year 2-Year 3-Year Monthly 

$0.0592 $0.0435 $0.0420 $0.0405 

Switched Inbound 

Monthly 1-Year 2-Year 3-Year 

$0.0900 $0.0662 $0.0638 $0.0616 

Dedicated Inbound 

Monthly 1-Year 2-Year 3-Year 

$0.0592 $0.0435 $0.0420 $0.0405 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 8 2004 

ISSUED BY Susan A. Mohr 

KY2004-005 

Regional Director, Policy and Law 



P.S.C. Ky. KO. 1 
1 st Revised Sheet 1 66.1 

Cancels Original Sheet 166.1 

Qv, cs t Coni m un i cat i o 11s C orpo rat i on 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

DATE 01: ISSUE: October 26,2005 

ISSUET) BY Susan A. Mohr 

DATE EFFECTIVE: October 27,2005 

Regional Director, Pul?lic Policy 

KY2005-008 

> 

D. SERVICE OFFERINGS AND RATES 

94. Q.Govenunent Network ServicesTM 
General Service Description 

F. Term Agreement 
1. OLA (Cont'd) 

Rates for renewals and new customers of Qwest Loyal Advantage Service effective (2) 
May 28,2004 through October 26,2005. (C> 

Switched Outbound 

Monthly 1 -Year 2-Year 3-Year 

$0.0921 $0.0829 $0.0783 $0.0737 

Dedicated Outbound 

Monthly 1 -Year 2-Year 3 -Year 

$0.061 8 $0.0557 $0.0526 $0.0495 

Switched Inbound 

Monthly 1 -Year 2-Year 3 -Year 

$0.0921 $0.0829 $0.0783 $0.0737 

Dedicated Inbound 

Monthly 1 -Year 2-Year 3-Year 

$0.06 18 $0.0557 $0.0526 $0.0495 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/27/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Qwest Corn 111 un i cat i oil s Corpomt i oil P.S.C. Ky. No. 1 
Original Sheet 166.2 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

94. O.Govemment Network ServicesTM 
General Service Description 

F. Term Agreement 
1. OLA (Cont'd) 

(3) Rates for renewals and new customers of Qwest Loyal Advantage Service effective 
October 27,2005. 

Switched Outbound 

Monthly 1 -Year 2-Year 3 -Year 

$0.0737 $0.0599 $0.0566 $0.0532 

Dedicated Outbound 

Monthly 1 -Year 2-Year 3-Year 

$0.0592 $0.0475 $0.0449 $0.0422 

Switched Inbound 

Monthly 1-Year 2-Year 3-Year 

$0.0737 $0.0599 $0.0566 $0.0532 

Dedicated Inbound 

Monthly 1 -Year 2-Year 3-Year 

$0.0592 $0.047 5 $0.0449 $0.0422 

DATE OF ISSUE: October 26,2005 D A I E  EFFECTIVE: October 27,2005 

ISSUED BY Susan A. Mohr Regional Director, Puklic Policy 

KY2005-008 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/27/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



3.  GNS-2000 WorldCiircl 

a. Option 2 - S 

Per Minute Rate 

Month-to-Month 
I-Year 
2-Year 
3-Year 

Per call surcharge 
Operator surcharge 

$0.0900 
0.0662 
0.0638 
0.0616 

Charge 

$0.35 
2.25 

{)[ 1 2 3 roo3 

(M) Material moved to Section G. Obsolete Service Offerings and Rates. + u w J ~ F J  1 

ISSUED BY Carol P. Kiihnow Regional Director, Policy and Law 

KY2003-009 



04 

F -lei m Ayieement (Continued) 

0 (;o\ci-nment Netwoik S e i \  i ces l \ l  (C'oiitiniiccl) 
(knci '11 Sei \ ice Desci-iptton (Coiitiniiccl) 

2 GNS-3000 LVoi-IdCat-d (Con t i  11 ucil ) 

13. Option 2 - F 

Per Miniite Rate 

Month- to-*Mon th 
1-Year 
2-Year 
3-Year 

G.  Directory Assistance 

Dii-ec.to1.y Assistance is available to ; I I  I Q.C ;ovci-iimciit Netwoi-lc Services customers at 
[ l i e  hiisiness rate as set forth in Section E..  Miscellaneous Charges a n d  Surcharges, 
loIlo\\ ing. 

$0.1700 
0.1615 
0.1530 
0.1445 

131. 2 j C[1U.l 

(M) Material mo\ cd to Section G. Obsolete Service Offcnngs and Rates. 

DATE OF ISSIJE. October 22, 2003 DATE EFFECTIVE: October 23,2003 

ISSUED BY Carol P. Kiihnow Regional Director, Policy and Law 

KY2003-009 



r) SFI<\ I (  1 ( ' I  t I RINGS A N D  RATES (C'ontinciccl) 

(M) 

Jl 18; 1(; .SEKVICk COMNIISblOh 
C)F KENTUCK" 

'F ' ;FPT$\JF 

J[ f '1 3 mj~j 

(M) Material rno\ecl to Section G. Obsolete Service Offerings and Rates. 

DATE OF ISSUE- October 22, 2003 

ISSUED BY C,iiol I' Kuhnow 

DATE EFFECTIVE: October 23,2003 

Regional Director, Policy and L'IU 

KY2003-009 



I i I C A  

(M) Material in(]\ ccl to Section G. Obsolete Service Offerings and Rates. 

DATE OF ISS I 1 

ISSUED BY Carol 1'. Kuhnow Regional Director, Policy a n d  La\t 

KY 2003-009 



Qwest Communications Corporation P.S.C. Ky. No. 1 
1 st Revised Sheet 17 1 

Cancels Original Sheet 17 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

95. Optional Calling Plan 

General Description 

Optional Calling Plan is a service arrangement that enables subscribers or authorized users to (TI 
charge long-distance calls to an authorized calling card account. Calls can be completed 
between any two points within the state. Calls are initiated by using access code dialing and 
authorized codes. Optional Calling Plan is direct billed and available to subscribers for 
retention andor return of service to Qwest. A monthly fee will be applied beginning with the 
subscriber’s first invoice. Service is available on a full-time basis, twenty-four hours a day, 
seven days a week. 

Rates and Charges 

Billing will be done in initial sixty-second increments and additional sixty-second 
increments. 

Rates 

A. Per Minute Rates 

All Time Periods $0.25 

B. Monthly Fee 1 .oo 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5 011 
SECTION 9 (1  ) 

L b -  - 
IVE DIRECTOR 

BY 

DATE OF ISSUE: July 31,2003 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: August 1 , 2003 

Regional Director, Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 172 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

96. 1-800 Calling Card (N) 

General Description 

1-800 Calling Card provides a billing alternative for business and residential subscribers. 
Calls are originated by dialing a designated 800 access number followed by terminating 
telephone number and a Personal Account Number. Calls may originate from residence, 
business, PBX (hotel), or pay telephone access lines. The 1-800 Calling Card is only 
available to subscribers in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, 
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming. 

A. Operator Assistance 

Customer dialing into the Company’s proprietary card platform may default to an operator 
and will be billed additional charges based on the level of assistance requested. 

1. A Fully Automated 1-800 Calling Card call will not require any operator 
intervention. The Subscriber will dial the 1-800 Calling Card access number, account 
number and destination telephone number. 

2. A Partially Assisted 1-800 Calling Card call provides subscribers with the 
ability to dial the 1-800 Calling Card access number and account number and have 
the operator complete the call by dialing the destination telephone number. 

3. A Fully Assisted 1-800 Calling Card call provides subscribers with the option 
of utilizing an operator to dial the 1-800 Card account number and the destination 
telephone number. 

B. Optional Features 

1. Message Delivery Service 

This option allows the subscriber to leave a message of up to three minutes in 
length for later delivery. Message Delivery includes a per call surcharge and a 
per message delivered surcharge. No usage charges apply. 

~~~~~~~ $gptij\c:E ~~~~~~~~~~~ 

~~~~~j~~~ 
EFFECTIVE 

Of 
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Qwest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 173 

D. SERVICE OFFERINGS AND RATES (Continued) 

96. 1-800 Calling Card 
B. Optional Features (Continued) 

2. Conference Calling 

This option allows the Subscriber to add up to five other participants or legs to 
a call. Calls are billed in one-minute increments. Call charges include per 
minute usage charges and a per participadleg surcharge. 

3. Directory Assistance 

This option allows the subscriber to access Directory Assistance through the 
1-800 Calling Card. A Directory Assistance charge applies to each call to the 
Directory Assistance Bureau and up to two listings may be requested on each 
call. 

C. Basic Plan 

Calls are billed in thirty-second increments. The minimum call duration for billing 
purposes is one minute. Call charges include per minute usage charges and a per call 
service charge. Subscribers dialing into the Company's proprietary card platform 
may default to an operator and will be billed additional charges based on the level of 
assistance requested. 

This service and the designated 800 access number are not marketed or made 
available to the general public in Kentucky. The rates and surcharges apply to 
intrastate calls placed by subscribers traveling to Kentucky from states in the 
Company's wholesale subscribers geographic region. 

1. Operator Assistance 

a. Fully Automated 
Per minute rate: $0.69 
Per call charge: 1.25 pu6Lle SEFiViCE ~~~~~~~~~~~ 

OF-' I<iWyCKY 
b. Partially Assisted EFFFcBiyE 

Per minute rate: 0.20 
Per call charge 1.25 

C. Fully Assisted 
Per minute rate: 
Per call charge: 

0.20 
2.25 

DATE OF ISSUE: October 3,2001 DATE EFFECTIVE: October 4,200 1 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 174 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

C. Basic Plan (Continued) 
96. 1-800 Calling Card 0 

2. Optional Features 

a. Message Delivery 
Per call surcharge $0.80 
Surcharge per message delivered 0.95 

b. Conference Calling 
Per minute rate 0.40 
Per partkipandleg surcharge 2.25 

C. Directory Assistance 

Per Call 0.75 
1-800 Calling Card surcharge, 
per call 1.25 

D. Consumer Card 

1-800 Consumer Calling Card calls are billed in thirty-second increments with a 
minimum period for billing purposes of sixty seconds. Call charges include per 
minute usage charges. There is no per call charge associated with this card service. 
Customers dialing into the Company's proprietary card platform may default to an 
operator and will be billed additional charges based on the level of assistance 
requested. 

1. Operator Assistance 

a. Fully Automated 
Per minute rate 
Per call charge 

b. Partially Assisted 
Per minute rate 
Per call charge 

C. Fully Assisted 
Per minute rate 
Per call charge 

$0.79 
- 

0.20 

DATE OF ISSUE: October 3,2001 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: October 4,2001 

Regional Director, Policy and Law 

KY2001-018 , 



Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 175 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

96. 1-800 Calling Card 
D. Consumer Card (Continued) 

2. Optional Features 

a. Message Delivery 

Per call surcharge $0.80 
Surcharge per message delivered 0.90 

b. Conference Calling 

Per minute rate 0.40 
Per participanuleg surcharge 2.25 

C. Directory Assistance 

Per Call 0.75 
1-800 Calling Card surcharge, 
per call 1.25 

E. Business Card 1 

1-800 Business Calling Card 1 calls are billed in thirty second increments with a 
minimum period for billing purposes of sixty seconds. Call charges include per 
minute usage charges. Customers dialing into the Company's proprietary card 
platform may default to an operator and will be billed additional charges based on the 
level of assistance requested. 

1. Operator Assistance 

a. Fully Automated 
Per minute rate 
Per call charge 

b. Partiallv Assisted 
Per minute rate 
Per call charge 

C. Fully Assisted 
Per minute rate 
Per call charge 

$0.79 
- 

0.20 
1.25 

DATE OF ISSUE: October 3,2001 DATE EFFECTIVE: October 4,2001 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 176 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

96. 1-800 Calling Card 
E. Business Card 1 (Continued) 

2. Optional Features 

a. Message Delivery 

Per call surcharge $0.80 
Surcharge per message delivered 0.95 

b. Conference Calling 

Per minute rate 0.40 
Per participantlleg surcharge 2.25 

C. Directorv Assistance 

Per Call 0.75 
1-800 Calling Card surcharge 
per call 1.25 

F. Business Card 2 

1-800 Business Calling Card 2 provides a billing alternative to business subscribers. 
Calls are billed in six-second increments with a minimum period for billing purposes 
of thirty seconds. Call charges include usage charges Customers dialing into the 
Company’s proprietary card platform may default to an operator and will be billed 
additional charges based on the level of assistance requested. 

Service will be available during Peak Hours, Monday through Friday 8:OO a.m. 
through 4:59 p.m. and during Non-Peak Hours, all other times. 

1. Operator Assistance 

a. Fully Automated 

Per minute rate 
Per call charge 

$0.79 

DATE OF ISSUE: October 3,2001 DATE EFFECTIVE: October 4,200 1 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 177 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

96. 1-800 Calling Card 
F. Business Card 2 

1. Operator Assistance (Continued) 

b. Partially Assisted 

Per minute rate 
Per call charge 

C. Fully Assisted 

Per minute rate 
Per call charge 

Non-Peak 
$0.35 $0.30 

0.55 0.55 

0.35 0.30 
0.55 0.55 

2. Optional Features 

Optional features are not available with the Business Card 2. 

I 

DATE OF ISSUE: October 3,2001 

ISSUED BY Carol P. Kuhnow 
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Qwest Comunications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 178 

Cancels 1st Revised Sheet 178 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

- 

D. SERVICE OFFERINGS AND RATES (Continued) 

97. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 252. 

DATE OF ISSUE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSTJED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 179 

Cancels 1 st Revised Sheet 179 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

98. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 253. 

DATE OF ISSUE September 19,2006 DATE EFFECTIVE: September 20,2006 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 180 

Cancels 1 st Revised Sheet 180 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

99. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 254. 
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Qwest Communications Corporation 

rates based on term and minimum usage commitments. Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 

P.S.C. Ky. No. 1 
4th Revised Sheet 181 

Cancels 3rd Revised Sheet 18 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

I 

D. SERVICE OFFERINGS AND RATES (Continued) 

100. 

A. 

B. 

1. 

2. 

3. 

4. 

Terms and Conditions 

In addition to the terms and conditions following, services are also governed by the (N) 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate I 
No. 3. (N> 

Billing and Rounding 

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six- 
second incremental however, calls are subject to a thirty-second minimum average 
time requirement. 

Directory Assistance 

Directory Assistance is available to all Qwest Total Advantage customers. Directory 
Assistance Rates are specified in Section E, Miscellaneous Charges and Surcharges. 

Enhanced Toll-Free Features 

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 

Minimums 

a. There is either a minimum monthly usage commitment per month (Minimum 
Monthly Commitment) or, an annual minimum usage 
twelve-month period for all customers. - 

i 
LJ' ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
4th Revised Sheet 182 

Cancels 3rd Revised Sheet 182 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
100. Qwest Total Advantape 
B. Terms and Conditions 
4. Minimums (Continued) 

b. 

C. 

d. 

If, during any Annual Period of the term, the customer’s total usage of 
Qwest Total Advantage Service falls below the Annual Minimum 
Commitment, the customer may be billed the actual amount for the service 
used plus the difference between that amount and the Annual Minimum 
Commitment (referred to as a shortfall). For customers who sign a one, two 
or three-year Annual Minimum Commitment term, the Annual Period will 
begin on the first day of the second billing cycle following the customer’s 
enrollment for service. 

For customers that sign a one, two, or three-year commitment, this shortfall 
requirement will be applied with the fourth full month’s invoice or as 
described in the term agreement. 

If a customer selecting a Monthly Minimum Commitment has billed usage 
charges less than the required Monthly Minimum Commitment during any 
month’s invoice, the customer may be required to pay the difference 
between the Monthly Minimum Commitment and the actual billed charges 
(referred to as a shortfall). This shortfall requirement will be applied with the 
fourth full month’s invoice. 

5. Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end 
of the initial term by providing not less than thirty days written notice. The 
customer’s notice of termination must be sent to: 

Qwest Communications Corp., 
Attention: Cancellation Notification, 

Department 0270/102 1, 
4650 Lakehurst Court, 

Dublin, OH 43016. 

b. If written notification is not submitted to Qwest at least thirty days prior to 
the expiration of the term commitment, and Qwest has not given notice of 
termination to the customer, this term commitment will automatically renew. 
The renewed term commitment will based on the same terms, conditions, 
monthly commitment level and initial term, and at the tariffed rates in effect at 
the time of such renewal. 

DATE OF ISSUE: { 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: 1 
Regional Director, Policy and Law 
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11. SERVICE OFFERINGS AND RATES 
100. Qwest Total Advantage 
B.  Terms and Conditions 
5 .  Renew a 1 s (Con t 1 n LI ed) 

c. The customer may at any time at‘lci- thc cupiration o f  the initial term, terminate 
the term commitment by providing not less than thirty days written notice to the 
address above. 

6. Ear 1 y Te i-mi n at i on C h ar pes 

;I. Customers who terminate their- monthly term commitment prior to the 
completion of the initial term and do no1 provide written notification to Qwest, 
will be billed and required to pay termination charges calculated using the 
following method: 

Taking the number of full  months remaining in the current Annual Period 
in which the customer terminates the agreement, multiplied by the Monthly 
Usage Minimum, plus, 

35%) of the Monthly Usage MinimLini. milltiplied by the number of months, 
if any. remaining in the then-effective term, (other than the number of 
months referenced in the preceding p;ii-;igraph), plus, 

any applicable third-pai-ty early termination or related charges or penalties 
incui-red by Qwest as a result of the customer’s early termin’tt’ ion. 

b. Customers who terminate their ;innuaI term commitment prior to the 
completion of the initial term and do not provide written notification to the 
Company, will be billed and required to pay termination charges calculated 
using the following method: 

. Taking the Minimum Annual Commitment less the actual Annual Revenue 
generated during the Annual Period i n  which the Customer terminates the 
enrollment, plus, 

35%) of the Annual Minimum Commitment, multiplied by the number of 
Annual Periods remaining in the then-effective term, (other than the Annual 
Period referred to in the section immediately preceding) if any, plus, 

incurred by the Company as a rescilt of the  customer’s early @&Hy 
Any applicable third-party early termination or relat&&zggaaw,c @&MWlQP-! 

7. Private Line Service 

Private Line Services can only be provided wherc stlitable fac i l i t&~~~AfiyyJ jb l  WJ?C(AR 5 01’1 (N) 

ISSUED BY Carol P. Kuhnow Regional Dii-ectoi. Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
6th Revised Sheet 184 

Cancels 5th Revised Sheet 184 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
100. Owest Total Advantage (Continued) 

C. Rates 

1. General 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC. All of these charges are additional. The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

b. The Private Line rates following do not include local access. 

c. Stated use and regulatory charges and fees found elsewhere will apply and are 

Surcharges, and Number Portability charges. 

d. The service offering is provided in conjunction with the comparable interstate 
Qwest Total Advantage Service and all terms, conditions and charges will 

not included in the quoted rates. These include Payphone Surcharge, Operator (T) 

apply. 

DATE OF ISSUE: October 7,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTNE: October 10,2005 

Regional Director, Public Policy 
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Qwest Con~mui~icatio~~s Corl>oration P.S.C. Icy. No. I 
7th Revised Sheet 185 

Cancels 6th Revised Sheet 185 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
100. Owest Total Advantage 
C. Rates (Continued) 

2. Owest Total Advantage Voice 

The per-rninute rate is as follows: 

Rate for customers of Qwest Total Advantage Service with contracts prior to 
May 28,2004. (Rates also apply if customer renews the contract). (C) 

a. Switched Access - Outbound and Inbound, Per-Minute Rates 

MTM 
Intrastate 
$0.0900 

IntraLATA 
$0.0900 

1 Year 0.08 16 0.0816 
2 Year 0.0789 0.0789 
3 Year 0.0763 0.0763 

b. Dedicated - Outbound and Inbound, Per-Minute Rates 

MTM 
Intrastate 
$0.0592 

IntraLATA 
$0.0592 

1 Year 0.0533 0.0533 
2 Year 0.05 18 0.05 18 
3 Year 0.0502 0.0502 

Rates for renewals and new customers of Qwest Total Advantage Service effective 
May 28,2004 though October 9,2005. 

c. Switched Access - Outbound and Inbound, Per-Minute Rates 

Intrastate IntraLATA 
MTM $0.0737 $0.0737 
1 Year 0.0663 0.0663 
2 Year 0.0626 0.0626 
3 Year 0.0589 0.0589 

d. Dedicated - Outbound and Inbound, Per-Minute Rates 

Intrastate IritraLATA 
MTM $0.0592 $0.0592 
1 Year 0.0533 0.0533 
2-Year 0.0503 0.0503 
3 Year 0.0474 0.0474 

DATE OF ISSUE: August 31,2006 DATE EFFECTIVE: September 1,2006 
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Qwest Con~tnunications Corl)oration P.S.C. Icy. No. 1 
7th Revised Sheet 186 

Cancels 6th Revised Sheet 186 
INTEmXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 
100. Owest Total Advantage 
C. Rates 
2. Owest Total Advantage Voice (Continued) 

Rate for new customers of a Qwest Total Advantage contract on or after 
October 10,2005 and renewal of these contracts. 

(C> 
((3 

e. Switched Access - Outbound and Inbound, Per-Minute Rates 

Intrastate IntraLATA 
MTM $0.0737 $0.0737 
1 Year 0.0599 0.0599 
2 Year 0.0566 0.0566 
3 Year 0.0532 0.0532 

f. Dedicated - Outbound a id  Inbound, Per-Minute Rates 

Intrastate IntraLATA 
MTM $0.0592 $0.0592 
1 Year 0.0475 0.0475 
2-Year 0.0449 0.0449 
3 Year 0.0422 0.0422 

g. Total Advantage worldcard 

Option I - Per-Minute Rates 

Intrastate IntraLATA 

MTM $0.0900 $0.0900 
1 Year 0.0816 0.08 16 
2 Year 0.0789 0.0789 
3 Year 0.0763 0.0763 

Per call su~rcliarge $0.35 

worldcard Option II- Per-Minute Rates 

Intrastate 

MTM 
1 Year 
2 Year 
3 Year 

DATE OF ISSUE: August 3 I ,  2006 DATE EFFECTIVE: Septenlber 1,2006 

ISSUED BY Jeffiey P. Wit-tzfeld Regional Director, Public Policy 
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D. SERVICE OFFERINGS ANLI R A T t 3  
100. Qwest Total Ad\mtaEzc 
c. Rates (Continued) 

3. Private Line S e n  i ces [  I ]  

a. Basic Digital Ser\,ice (DSO) 

0 Basic Digital Service is available in 64 Kbps increments from 
64 Kbps - 5 12 Kbps. 

The follo\\ing rates are per mile per DSO channel and do not include 
the local access connection to t h e  incumbent local exchange company. 

A minimum mileage of 150 miles will be applied to all DSO Private 
Line Seiwces regardless of mileage. 

Mileage 
Band DSO-64 DSO-128 

150-199 $2.4834 $4.0592 ( 
200-249 2.2000 3.1539 
250-299 1.9833 2.6433 
300-349 I .7999 2.2962 
350-399 1.6356 2.0656 
400-449 1.4832 1.9021 
450-499 1.3387 1.7327 
500+ 1.2000 1.5997 ( 

(N) 
DSO- I93 DSO-256 DSO-320 DSO-384 DSO-448 DSO-5 12 

)$2.SO04 (I)$2.2425 (1)$1.9500 $1.9278 $1.9119 $1.9000 
2 1967 , 1.8250 1.8000 1.7833 1.7714 1.7625 
1.S360 ’ 1.6833 1.6633 1.6500 1.6404 1.6333 
1.5971 ( I )  1.5499 1.5333 1.5222 1.5142 1.5083 
1.445 1 1.42 13 1.4070 1.3975 1.3907 1.3856 
I 3 165 1.2957 1.2832 1.2749 1.2689 1.2645 
1,1906 1.1721 1.1609 1.1535 1.1482 1.1443 

) 1.0667 1.0500 1.0400 1.0313 1.0286 1.0250 

Nonrecurring Rate 

Per Circuit $500.00 

SFP 2 7 2 0 0 3  
[I]  A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the 

Qwest Rates and Services Schedule Interstate No. 3. ‘lJRSL,lAIV‘f TO 807 KAR 5 011 
SECTION 9 ( A  I 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-008 



I) SEK\'lCE OFFERINGS ,ZND K A I  kS 
I O 0  w s t  Total i%d~,int:iec 
c R'ites 
4 Private Line Services (C'oiitinLied) 

b. High Spcccl Digital Service (DS 1 [ 1 1 

The following rates are per mile 1x1'' DSO channel and do not include 
the local ;iccess connection to the incunihent local exchange carrier. 

Mi IeaEe Band Pcr Mtlc Rate 

150-  199 
200 - 249 
250 - 299 
300 - 349 
350 - 399 
400 - 449 
450 - 499 
500 - 599 

$0.1736 ( I )  
0.2995 i 
0.2643 (I)  
0.3384 
0.225 1 
0.21 18 
0. IC)85 
0. I s50 

A minimum mileage of 150 miles will hc Lipplied to all DSl Private Lines 
regardless of mileage. 

Nonrecurring Rate 

Per Circuit $S00.00 

[ I ]  A Customer Provided Access charge may apply. If applicable. the rate will &6gt rd,Xh%'&e 
Qwest Rates and Services Schedule Interstate No. 3. P~.IRSUANTTCI 807 KAR 5 01; 

SECTION 0 i 1 i 

SY &(&p&%.- _I 2 DATE E : eptem er27,2003 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 
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Qwest Commu ations Corporation P.S.C. Ky. No. 1 Original Sheet 188.1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

p-7 
‘>d D. SERVICE OFFERINGS AND RATES 

100. Owest Total Advantage 
C. Rates 
4. Private Line Services (Continued) 

c. High Speed Digital Service (DS3)[ I ]  

The following rates are per mile per DSO channel and do not include 
the local access connection to the incumbent local exchange carrier. 

Mileage Band 
150 - 199 
200 - 249 
250 - 299 
300 - 349 
350 - 399 
400 - 449 
450 - 499 
500 - 599 

Per Mile Rate 
$0.0836 
0.08 10 
0.0784 
0.0758 
0.0732 
0.0706 
0.0680 
0.0650 

A minimum of 150 miles will be applied to all DS3 Private Lines regardless 
of mileage. 

Nonrecurring Rate 

Per Circuit $25 00.00 

(N> 
(N> 

[ I ]  A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the 
Qwest Rates and Services Schedule Interstate No. 3. 

DATE OF ISSUE: July 12,2002 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: July 15,2002 

Regional Director, Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 188.2 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
100. Qwest Total Advantage 

(Continued) 

d. The following discounts apply to all Private Line Services: 

( I )  Monthly Commitment 

$ 1,000 
2,500 
5,000 

10,000 
15,000 
20,000 
30,000 
50,000 
75,000 

MTM 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

(2) Annual Commitment 

$ 12,000 
30,000 
60,000 

120,000 
180,000 
240,000 
360,000 
6 0 0 , 0 0 0 
900,000 

(M) Material moved from Sheet 188. 

MTM 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

1 Year 2 Year 
21% 28% 
22% 
24% 
27% 
28% 
29% 
31% 
32% 
33% 

1 -Year 
21% 
22% 
24% 
27% 
28% 
29% 
3 1% 
32% 
33% 

29% 
31% 
33% 
34% 
35% 
36% 
37% 
38% 

2-Year 
28% 
29% 
31% 
33% 
34% 
35% 
36% 
37% 
38% 

3 Year 
31% 
32% 
33% 
36% 
37% 
3 8% 
40% 
41% 
42% 

3-Year 
31% 
32% 
33% 
36% 
37% 
38% 
40% 
41% 
42% 

\- 'f 

DATE OF ISSUE: July 12,2002 
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Qwcst Corn i i i  uni cati on s Corporati on P.S.C. Ky. No. 1 
6th Revised Sheet 189 

Cancels 5th Revised Sheet 189 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

100. QWEST TOTAL ADVANTAGE 
C. Rates (Cont'd) 

5.  Enhanced Toll Free Features 

a. Basic Features - Standard 

For application of rates and charges, refer to Qwest's Interstate Rates and 
Services Schedule No. 3. 

DATE OF ISSUE: December 7,200.5 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
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Qwcst C'otnni iinications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 19 1 

Cancels 2nd Revised Sheet 19 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

100. QWEST TOTAL ADVANTAGE 
C. Rates 
5.  Enhanced Toll Free Features (Cont'd) 

b. Charge for Each Toll-Free Number (the first 8XX is free) 

Per Month 

Month-to-month 
One year term 
Two year tenn 
Three year term 

$5.00 
5.00 
2.50 
1 .OO 

6. Switched Digital Service (SDS) 

a. Provides digital connections in 64 Kbps increments of bandwidth via the public 
switched telephone network. 

b. Customers can access SDS via the following L,ocal Exchange Carrier 
Configurations; Switched 56, both two-wire and four-wire, or the Integrated 
Services Digital Network's Basic Rate Interface (BRI) and Primary Rate 
Interface (PRI). 

c. Customers can order SDS on any of the configuration listed above using the 
Qwest SDS PIC code. These will be considered as switched access locations 
for routing and rating purposes. 

d. Rates and Charges 

Contract Pricing is available on an individual case basis. 
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Qwest Communications Corporation 

101. 0 .Integrity 

A. General Description 

1. Q.IntegrityTM is a suite of business communication services for large multi-location 
companies billing $50,000.00 or more per month. Products available under 
Q.Integrity include Switched and Dedicated Voice Services, Enhanced Toll-Free 
(8XX) Services, Calling Card and Directory Assistance Services. 

Q.Integrity offers integrated pricing with cross discounting based on aggregate 
revenue of contributing services, billing and reporting capabilities. 

2. 

B. Toll-Free Service 

P.S.C. Ky. No. 1 
2nd Revised Sheet 192 

Cancels 1 st Revised Sheet 192 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

1. A monthly recurring charge applies to each toll-free number reserved for or supplied 
to a Q.Integrity customer depending on the term commitment selected. 

I 2. Enhanced Toll-Free Features may be selected as enhancements to Qwest’s toll-fiee 
services. Enhanced Toll-Free Features are available individually or in any 
combination for both existing and new customers. (N> 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 193 

Cancels 1 st Revised Sheet 193 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
101. O.Inteaitv (Continued) 

C. Terms and Conditions 

1. Billing and Rounding 

Rates are quoted in full minutes. Calling rounding is in initial 18-second and 
additional 6-second increments. All minutes of use will be rounded up to the next 
increment however, calls are subject to a 30-second minimum average time 
requirement. 

2. Pricing Arrangements 

a. 

b. 

C. 

Qhtegrity offers two different pricing arrangements, Options D and E. The 
customer may select either of these options however, shortfall penalties apply if 
the customer does not meet the product's minimum revenue commitments. 
The term of a Qhtegrity Option D or E agreement begins on the first day of the 
billing cycle following the date of the customer's signature. 

Option D 

Option D requires customers to sign a term commitment of one, two, or three 
years and meet a minimum volume of $50,000.00 per month in contributing 
services. 

Option E 

Requires customers to sign a term commitment of one, two, or three years and 
select an Annual Usage Minimum commitment that must be met during each 
Annual Period. Customers must select one of the five Option E annual usage 
minimums set forth in the following table: 

Annual Usage Minimum Tiers 
(Option E Only) 

a. $1,200,000.00 

e: SERVICE CONIMISSDN 
b. $1,800,000.00 
c. $2,400,000.00 OF KENTUCKY 
d. $3,600,000.00 EFFECTIVE 
e. $4,800,000.00 ( 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 194 

Cancels-1 st Revised Sheet 194 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

p""i 

L' D. SERVICE OFFERINGS AND RATES (1 
101. 0 .Integrity 
C. Terms and Conditions (Continued) 

3. Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end of 
the initial term by providing not less than thirty days written notice. The 
customer's notice of termination must be sent to: 

Qwest Communications Corp., 
Attention: Cancellation Notification, 

Department 0270/102 1 , 
4650 Lakehurst Court, 

Dublin, OH 43016. 

If written notification is not submitted to Qwest at least thirty days prior to the 
expiration of the term commitment, and Qwest has not given notice of 
termination to the customer, this term commitment will automatically renew. 
The renewed term commitment will based on the same terms, conditions, 
monthly commitment level and initial term, and at the tariffed rates in effect at 
the time of such renewal. 

b. 

c. The customer may at any time after the expiration of the initial term, terminate 
the term commitment by providing not less than thirty days written notice to the 
address above. ( 
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OF KENTUCKY 

EFFECTIVE 

JUN 1 3 2002 
Material moved to Sheet 210. WRSUANT TO 807 KAR 5.01 1. 

SECTION 9 (1 ) 
All Material on this Sheet is New. BY * btlw 

SECRETARY OF THE COMMISSION 

DATE OF ISSUE: June 12,2002 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: June 13,2002 

Regional Director, Policy and Law 

KY2002-010 



Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 195 

Cancels 1st Revised Sheet 195 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

E" (M) 

W) 
u 

D. SERVICE OFFERINGS AND RATES I 
101. 0 .Interritv 

C. Terms and Conditions (Continued) 

4. Minimums 

a. 

b. 

C. 

There is a minimum monthly usage commitment (Monthly Commitment) or, an 
annual minimum usage commitment per twelve-month period for all customers. 

If during any month of the term commitment the customer's total usage of 
Option D service falls below the monthly usage minimum, the customer will be 
billed the actual amount for the service plus the difference between the monthly 
revenue and the monthly usage minimum. 

If during any Annual Period of the term commitment the customer's total usage 
of Option E service falls below the annual usage minimum, the customer will pay 
for actual amount for the service plus the difference between the Annual Revenue 
and the annual usage minimum. CN) 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 196 

Cancels 1st Revised Sheet 196 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

p""\\ 

D. SERVICE OFFERINGS AND RATES Ld 
- 

101. Q .Integrity 
C. Terms and Conditions (Continued) 

5. Early Termination 

a. 

b. 

Customers who terminate their Option D term commitment prior to completion of 
the term and do not provide written notification to Qwest, will be billed and 
required to pay termination charges calculated using the following method: 

Taking the number of h l l  months remaining in the current Annual Period 
multiplied by the monthly usage minimum plus, 

Thirty-five percent of the monthly usage minimum multiplied by the number 
of months remaining in the then-effective term (other than the number of 
months referred to in the section immediately preceding) if any, plus, 

Any applicable third-party early termination or related charges or penalties 
incurred by Qwest as a result of the customer's early termination. 

Customers who terminate their Option E term commitment prior to completion of 
the term and do not provide written notification to Qwest, will be billed and 
required to pay termination charges calculated using the following method: 

An amount equivalent to the actual Annual Revenue generated during the 
Annual Period in which the customer terminates the commitment, less the 
usage minimum plus, 

Thirty-five percent of the annual usage minimum multiplied by the number 
of Annual Periods remaining in the then-effective term (other than the annual 
period referred to in the section immediately preceding) if any, plus, 

Any applicable third-party early termination or related charges or penalties 
incurred by Qwest as a result of the customer's early termination. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 197 

Cancels 1 st Revised Sheet 197 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
101. Q.Intemitv (Continued) 

D. Rates 

1. General 

a. 

b. 

Rates and charges for Qwest services described herein requiring dedicated access 
do not include access and access-related charges including, without limitation, 
installation charges, inside wiring charges assessed by the LEC and, distance and 
termination charges assessed by the LEC. All of these charges are additional. 
The rates and charges set forth herein do not include charges for customer 
premise equipment and related services. 

Payphone Use Charge and Directory Assistance charges are applicable and are 
specified in Section E, Miscellaneous Charges and Surcharges. 
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Qwest Communications r Corporation 

101. 0 .Integrity 
D. Rates (Continued) 

2. 1+ Per Minute InterLATAhtrastate and IntraLATNIntrastate Usage Rates 

P.S.C. Ky. No. 1 
2nd Revised Sheet 198 

Cancels 1 st Revised Sheet 198 

Subject to availability, the follwoing per minute rates will apply to inbound and 
outbound calls. 

a. InterLATNIntrastate I 
Switched Dedicated 

- 1Year 2 Year 3 Year 1Year 2Year LXW 
Option D $0.0950 $0.0930 $0.0910 $0.0740 $0.0730 $0.0710 

Option E 0.0950 0.0930 0.0910 0.0740 0.0730 0.0710 

b. IntraLATAbtrastate 

Switched Dedicated 
1Year 2 Year 3 Year 1 Year 2 Year 3 Yea- - 

Option D $0.0950 $0.0930 $0.0910 $0.0740 0.0730 $0.0710 

Option E 0.0950 0.0930 0.0910 0.0740 0.0730 0.0710 

Buc SEaVleE CBMMI~ION 
OF KENTUCKY 
ff FEGTIVE, 

JUN 4 3 2002 

PURSUANT TO 807 KAR 589 I. 
SECTION 0 (1 1 

1 
i (M) Material moved to Sheet 214. 

All Material on this Sheet is New. BY % hb&w I SECRETARY OF THE CQMMl$SION 

I DATE OF ISSUE: June 12,2002 DATE EFFECTIVE: June 13,2002 

I ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY2002-010 



- - 

Qwest Communications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 199 

Cancels 2nd Revised Sheet 199 I 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
10 1. (?.Integrity 
D. Rates (Continued) 

3. Qhtegrity worldcard 

a. 

b. 

InterLATAhtrastate 

1 Year 2 Year 3 Year 

Option D $0.0950 $0.0930 $0.09 10 

Option E 0.0950 0.0930 0.09 10 

Per call surcharge $0.35 

IntraLATAhtrastate 

1 Year 2 Year 3 Year 

Option D $0.0950 $0.0930 $0.0910 

Option E 0.0950 0.0930 0.09 I O  

Per call surcharge $0.35 

4. Toll-Free Service 

a. Charge for Each Toll-Free Number 

One year term 
Two year term 
Three year term 

Per Month 
$5.00 

2.50 
1 .oo 

b. Enhanced Toll-Free Features 

See Qwest’s interstate Rate and Services Schedule No. 3 for application and 
rates. ~~5~~~ SERVICE ~ O ~ ~ I $ ~ ~ ~ ~  

EFFECTIVE 

DATE OF ISSUE: July 12,2002 

ISSUED BY Carol P. Kuhnow 

DATE EFFECTIVE: July 15,2002 
’ Regional Director, Policy and Law 

KY2002-011 



Qwest Conmunications Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 200 

Cancels 2nd Revised Sheet 200 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

101. O.Integritv 
D. Rates (Cont'd) 

5.  Options D and E Discount Schedules 

Contributing Services 

Q.Integrity Option D 

Domestic Voice Usage 
Toll-Free (8XX) Inbound Usage 
Directory Assistance Charges 
Private Line Interexchange Carrier monthly recurring charges 
Frame Relay Port and Permanent Virtual Circuit Monthly recurring charges 
Qwest ATM Port, PVC and SVC monthly recurring charges 
Dedicated internet access monthly recurring charges (access) 
Qhtegrity worldcard usage and surcharge 
Qwest broadcast fax usage 

Qhtegrity Option E 

Intrastate and interstate voice usage 
Toll-Free (8XX) inbound usage 
Directory Assistance Charges 
Private Line Interexchange Carrier monthly recurring charges 
Frame Relay Port and Permanent Virtual Circuit Monthly recurring charges 
Qwest ATM Port, PVC and SVC monthly recurring charges 
Dedicated internet access monthly recurring charges (@ccess) 
Qhtegrity worldcard usage 
Qwest broadcast fax usage 

Excluded Service Options D and E 

Dedicated accesdegress or related charges imposed by third parties. 
Any monthly recurring charges except those listed above 
Non-recurring charges 
Taxes 
Surcharges except those listed above 
Qwest Conferencing usage charges 
Integrated voice and fax usage charges 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 201 

Cancels 1st Revised Sheet 201 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SERVICE OFFERINGS AND RATES 
101. 0 .Integrity 

D. - Rates 
5. Options D and E Discount Schedules (Continued) 

c. Voice Discount 

Voice Recipient charges may receive only the Voice Discount for Qhtegrity. 
harges include the following types of charges: (i) charges for 

usage of intrastate and intraLATA outbound voice service; (ii) charges for 
usage of intrastate and intraLATA 8XX inbound service; (iii) directory 
assistance service charges; (iv) Calling Card usage charges. 

Voice Discount Schedule for Q.Integrity Option D 

Monthly Revenue - Option D Discount to be Applied 
To Recipient Services for the 

Voice $50,000 - $74,999.99 1% 
$75,000 - $99,999.99 2% 
$100,000 - $149,999.99 3% 
$150,000 - $199,999.99 4% 
$200,000 - $299,999.99 5% 
$300,000 - $399,999.99 6% 
$400,000 + 7% 

(M) Material moved to Sheet 217. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 202 

Cancels Original Sheet 202 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

(MI 
P) 

c"". 
LA1 

D. SERVICE OFFERINGS AND RATES 
101. 0 .Integrity 
D. Rates 

5. Options D and E Discount Schedules (Continued) 

Voice Discount Schedule for Qhtegrity Option E 

Option E to be Applied 
To Recipient Service for 

4% 
300,000.00 $300,000 - $399,999.99 ,6% 

Target Average Monthly Revenue Monthlv Revenue the Voice * 
$100,000.00 $0 - $149,999.99 3% 

200,000.00 $200,000 - $299,999.99 5% 

400,000.00 $400,000 - + 7% 

150,000.00 $150,000 - $199,999.99 

Under Q.Integrity Option E, the customer commits to an Annual Usage 
Minimum that must be attained during each Annual Period of a one, two, or 
three year term. Option E Annual Usage Minimums have a corresponding 
Target Average Monthly Revenue. The Target Average Monthly Revenue is 
that Annual Usage Minimum committed to by the customer divided by twelve 
as shown in the table following. During each month of the initial term, the 
customer shall receive the higher of the following: 

(1) The Voice Discount associated with the customer's Monthly Revenue 
for such month or, 

The Voice Discount associated with the customer's Target Average 
Monthly Revenue. 

(2) 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 203 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (N) 
101. O.Intemitv 
D. Rates 

5. Options D and E Discount Schedules (Continued) 

The Target Average Monthly Revenue provides the Option E customer with a 
minimum Voice discount level each at the corresponding discounts for the 
Target Average Monthly Revenue set forth in the tables above, regardless of a 
customer’s actual Monthly Revenue for a given month. If the customer’s 
Monthly Revenue in a given eeds the Target Average Monthly 
Revenue, the customer receiv cable discount from the table above 
that corresponds to the actual c ng Monthly Revenue for such month. 

Option E 
Annual Usage Minimum Tiers Available 

Annual Usape Minimum Target Average Monthly Revenue 

$1,200,000.00 
$1,800,000.00 
$2,400,000.00 
$3,600,000.00 
$4,800,000.00 

I 

$100,000.00 
$150,000.00 
$200,000.00 
$300,000.00 
$400,000.00 
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Cancels 1 st Revised Sheet 204 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

102. RESERVED FOR FIJTURE USE 

(M) Material moved to Section G, Sheet 229. 
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INTEREXCHANGE TELECOMNIIJNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

102. RESERVED FOR FUTURE USE (Cont’d) 
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INTEREXCHANGE TELECOMMIJNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
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(M) Material moved to Section G, Sheet 232. 

__ 
DATE OF ISSUE: April 8,200.5 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: April 1 1,2005 

Regional Director, Public Policy 

KY2005-004 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
4/11/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Qwest Comm uiiicatioiis Corporation P.S.C. Icy. No. 1 
1st Revised Sheet 204.4 

Cancels Original Sheet 204.4 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
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Qwest Cornrnunications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 205 

Cancels 1 st Revised Sheet 205 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

103. Reserved For Future Use 

(M) Material moved to Section G, Obsolete Service Offerings and Rates, Sheet 255. 
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103. Reserved For Future Use (Continued) 
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Qwest Communications Corporation P.S.C. Ky. No. I 
4th Revised Sheet 206 

Cancels 3rd Revised Sheet 206 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

104. 

A. Description 

The Qwest lo$ Domestic Plan For International will allow a residential customer to complete 
direct dialed calls between any two points within the state. 

B. Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest IO$ Domestic Plan 
For International. All other terms and conditions, including any applicable discounts offered 
through the Qwest Rates and Services Schedule (RSS), and customer eligibility under this 
plan are specified in the Qwest RSS. 

2. The Qwest lo$ Domestic Plan For International is only available on an intrastate 
basis when the customer has subscribed to the interstate Qwest lo$ Domestic Plan For 
International for residential customers, and, subscribes to a residential Qwest International 
plan. 

3. 
minute increments. 

C. Rates and Charges 

QWEST 10q DOMESTIC PLAN FOR INTERNATIONAL 

Calls made using the Qwest IO$ Domestic Plan For International are billed in full 

All Time Periods 
- PerMinute 

INTERLATA RATE INTRALATA RATE 

$0.10 $0.10 
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Regional Director, Public Policy 

KY2006-004 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
4/8/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



QLvest Coniniunicalions Corporation P.S.C. Ky. No. 1 
3rd Revised Sheet 207 

Cancels 2nd Revised Sheet 207 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

105. Owest Connect 

A. General Description 

Qwest Connect is a suite of business communications services offering special rates on an 
individual contract basis, which is available on a one, two, or three-year term commitment. 
Qwest Connect is designed for businesses with minimum monthly revenue of $5,000.00 or (C) 
$15,000.00. (C) 

B. Terms and Conditions 

In addition to the terms and conditions following, services are also governed by the terms and 
conditions contained in the Qwest Rates and Services Schedule Interstate No. 3. 

1. Billing and Rounding 

Rates are quoted in full minutes. Bulk rounding for domestic minutes and natural rounding 
for international minutes. Business calls are measured and billed in six-second initial and 
six-second additional increments. 

(C) 
(C) 

2. Directory Assistance 

Directory Assistance is available to all Qwest Connect customers. Directory Assistance rates 
are specified in Section E, Miscellaneous Charges and Surcharges. 

3. Enhanced Toll-Free Features 

For application of rates and charges, refer to Qwest’s Interstate Rates and Services Schedule (C) 
No. 3. (C) 

4. Minimums 

a. There is a minimum monthly usage commitment per month (Minimum Monthly 
Commitment) of $5,000.00 or 15,000.00. Negotiated per minute rates may be furnished on a (C) 
case-by-case basis in response to requests by customers, based on the monthly minimum I 
usage commitment. (C) 

b. If the customer’s total revenue falls below the Minimum Monthly Commitment, the 
customer will be billed the actual amount for the service plus the difference between the 
customer’s actual spend and the Monthly Minimum Commitment. 

DATE 0 1 :  ISSUE: August 12, 2005 

ISSUED BY Susan A. Mohr 

DATE EFFEC‘I‘IVE: August 15, 2005 

Regional Dircctor, Public Policy 

KY2005-006 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/15/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.1 

Cancels Original Sheet 207.1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 
105. Owest Connect 
B. Terms and Conditions (Cont’d) 

5. Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end of the 
initial term by providing not less than thirty days written notice. The customer’s notice of 
termination must be sent to: 

Qwest Communications Corp. 
Attention: Uniontown Service Center 

GBM Disconnects 
P.O. Box 698 

Uniontown, PA 15401 

b. If written notification is not submitted to Qwest at least thirty days prior to the 
expiration of the term commitment, and Qwest has not given notice of termination to the 
customer, this term commitment will automatically renew. The renewed term commitment 
will be based on the same terms, conditions, monthly commitment level and initial term, and 
at the contract rates in effect at the time of such renewal. 

c. 
term commitment by providing not less than thirty days written notice to the address above. 

The customer may, at any time after the expiration of the initial term, terminate the 

PUWC SERVICE COMMISSDN 
OF KENTUCKY 

EFFECTIVE 

MAY 2 8 2004 
PURSUANT TO 807 KAR 5.01 1 

SECT1ON 9 11) 
BY- 

EXECUWE DREC70R 

DATE OF ISSUE: May 27,2004 DATE EFFECTIVE: May 28,2004 

ISSUED BY Susan A. Mohr Regional Director, Policy and Law 

KY2004-005 
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7/2/2004
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SECTION 9 (1)
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Qwest Communications Corporation 

INTEREXCHANGE TELECOIMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 207.3 

D. SERVICE OFFERINGS AND RATES (Continued) 

106. Membership Calling Plan (N) 

General Description 

The Membership Calling Plan will allow a residential customer to complete direct dialed 
calls between any two points within the state. 

Terms and Conditions 

Provisioned in conjunction with the interstate Membership Calling Plan. 

Billing 

Calls made using Membership Calling Plan are billed in full minute increments. 

Rates 

The per minute usage rates are as follows: 

InterLATA Rate IntraLATA Rate 

All Time Periods 
- Per Minute $0.05 $0.05 

DATE OF ISSUE: January 2 1,2005 

ISSUED BY Susan A. Mohr 

DATE EFTECTIVE: January 2 4 m  

Regional Director, Public Policy 

KY2005-002 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/24/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
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Qwest Coni~~~unications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 207.4 

Cancels 1 st Revised Sheet 207.4 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

107. RESERVED FOR FUTURE USE 

(M) Material rnoved to Section G, Obsolete Service Offerings And Rates, Sheet 234. 

DATE OF ISSUE: July 13,2006 DATE EFFECTIVE: July 1 6 m  

ISSUED BY JeIfrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
7/13/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Comn~unications Corl~oration P.S.C. Ky. No. 1 
2nd Revised Sheet 207.5 

Cancels 1 st Revised Sheet 207.5 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

107. RESERVED FOR FIJTURE IJSE 

(M) Material moved to Section G, Obsolete Service Offerings And Rates, Sheet 234.1. 

DATE OF ISS'IJE: ~ ~ 1 1 ~  13,2006 DATE EFFECTIVE: July 16,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
7/13/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.6 

Cancels Original Sheet 207.6 
INTEWXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS ANT) RATES (Continued) 

108. 5 Cent Plan 

General Desci-i p ti on 

The 5 Cent Plan will allow a residential customer to complete direct dialed calls between any 
two points within the state. 

-- Terms and, Conditions 

1. This plan is provisioned in conjunction with the interstate 5 Cent Plan under which 
Qwest provides interstate long distance usage. All other terms and conditions and customer 
eligibility under this plan are specified in the Qwest Rates and Services Schedule. 

2. Calling Card Service and Home 800 Service are available to residence customers (N) 
subscribing to this plan. i 

i 3. 
five lines at a single location. 

Residential plans are available to all residential customers who have no more than 

4. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. (N) 

5. 
subscribed to the interstate 5 Cent Plan for residential customers. 

The 5 Cent Plan is only available on an intrastate basis when the customer has (T) 

6. 

7. 
carrier other than Qwest Corporation. 

Calls made using the 5 Cent Plan are billed in full minute increments. 

The 5 Cent Plan is only available to customers subscribing to local service from a 

(T) 

(T) 

Rates and Charges 
INTERLATA INTRAL~ATA 

*All Time Periods 
-Per Minute $0.05 $0.05 

-_ 
DATE OF ISSUE? July 28,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE? July 29,2005 

Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.7 

Cancels Original Sheet 207.7 
INTEREXCHANGE TELECOMNIUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

109. 300 Minute Plan 

General Description 

The 300 Minute Plan will allow a residential customer to complete direct dialed calls 
between any two points within the state. 

Tei-rns and Conditions 

1. This plan is provisioned in conjunction with the interstate 300 Minute Plan under 
which Qwest provides interstate long distance usage. All other tei-ms and conditions and 
customer eligibility under this plan are specified in the Qwest Rates and Services Schedule. 

2. 
subscribing to this plan. 

Calling Card Service and Home 800 Service are available to residence customers 

3. 
five lines at a single location. 

4. 

Residential plans are available to all residential customers who have no more than 

Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 

5.  
subscribed to the interstate 300 Minute Plan for residential customers. 

The 300 Minute Plan is only available on an intrastate basis when the customer has 

6. 

7. 
a caii-ier other than Qwest Coiporation. 

Calls made using the 300 Minute Plan are billed in full minute increments. 

The 300 Minute Plan is only available to customers subscribing to local service from 

Rates and CharPes 

*Over 300 Minutes 
-Per Minute 

*Monthly Fee 
-Per Line 

INTERLATA INTRALATA 

$0.07 $0.07 

MONTHLY RATE 

$9.00 

DATE OF ISSIJE: July 28,2005 

ISSUED BY Susan A. Mohr 

DATE EFFXCTIVE: July 29,2005 

Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.8 

Cancels Original Sheet 207.8 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES (Continued) 

110. Owest 15 Cent Single Rate Plan 

General Description 

The Qwest 15 Cent Single Rate Plan offering will allow a residential customer to complete 
calls between any two points within the state. 

Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest 15 Cent Single Rate (C) 
Plan under which Qwest provides interstate long distance usage. I 
conditions and customer eligibility under this plan are specified in the Qwest Rates and I 
Services Schedule No. 3. (C) 

All other tetms and 

2. 
other than Qwest Corporation. 

This plan is only available to customers subscribing to local service from a carrier 

3. 
subscribing to this plan. 

4. 
five lines at a single location. 

Calling Card Service and Home 800 Service are available to residence customers 

Residential plans are available to all residential customers who have no more than 

5 .  Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 

- Rates and Charges 

INTERLATA RATE INTRALATA RATE 

*All Time Periods 
-Per Minute $0.15 $0.15 

DATE OF ISSUE: July 28,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: July 29,Tm 

Regional Director, Public Policy 
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Qwest Coiiim~iiiicalions Corporation P.S.C. Icy. No. 1 
Original Sheet 207.9 

INTEREXCHANGE TELECOMMIJNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

1 1 1. QWEST CHOICE UNLIMITED PLAN -BUSINESS (N) 

Description 

The Qwest Choice Unlimited Plan will allow a business customer to complete direct dialed 
voice calls between any two points within the state. 

Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest Choice Unlimited Plan 
under which Qwest provides interstate long distance usage. All other terms and 
conditions, including any applicable discounts offered through the Qwest Rates and 
Services Schedule (RSS), and customer eligibility under this plan are specified in the 
Qwest RSS. 

2. The Qwest Choice Unlimited Plan is only available on an intrastate basis when the 
customer has subscribed to the interstate Qwest Choice Unlimited Plan for business 
customers. 

3. 

4. 

Calls made using the Qwest Choice Unlimited Plan are billed in full minute increments. 

The Qwest Choice Unlimited Plan is only available to customers subscribing to local 
service from a carrier other than Qwest Corporation. 

5.  The monthly fee will be billed, in advance, and will apply beginning with the 
customer’s first invoice after ordering the Qwest Choice Unlimited Plan. 

6. Certain restrictions apply. The Qwest Choice Unlimited Plan may not be used in 
conjunction with the following: auto dialers, long distance Internet access, call center 
applications including, but not limited to, auto-dialers, PBX trunks, ground start line or 
trunks, ISDN services, foreign exchange services, public telephone services, public 
access smart-pay phones, analog to digital conversion digital PBX services, WATS 
services, PBX services, non-square electronic key telephone systems, hybrid key 
telephone systems, predictive calling/dialing systems, automatic outbound dialing 
systems, any type of automatic call distribution system, or the functional equivalent of 
any such system listed above. The Company may monitor the customer’s usage to 
ensure that the customer’s use of the Qwest Choice Unlimited Plan is consistent with 
the applicable restrictions. If the Company determines that the customer is in violation 
of above listed restrictions, the customer shall forfeit eligibility for rates under this plan 
and will be moved to another usage sensitive plan of the customer’s choice. 

DATE OF ISSUE: April 8,200.5 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: A p r i l m m  

Regional Director, Public Policy 
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Qwest CommLinications Corporatioil E’.S.C. Ky. No. 1 
Original Sheet 207.10 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

1 1 1. QWEST CHOICE UNLIMITED PLAN - BUSINESS CN) 
Tenns and Conditions (Cont’d) 

7. 

8. 

9. 

10. 

11. 

12. 

If the custoiner’s usage exceeds 3,000 Minutes of Use in any imnth, the customer shall 
be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

The Company may take any other action permitted by this Tariff and applicable laws 
and regulations where misuse, abuse, improper use or a violation hereof is detected. No 
additional fees apply for improper use of service. 

Call detail is provided. 

Qwest Choice Unlimited Plain is available to all business customers that have no inore 
than a total of ten business lines per location. 

Inbound Toll Free services peniiit customers to receive domestic inbound calls. 

Restrictions on the use of the plan are coimnunicated to custoniers at the time of sale 
and with a confinnation letter sent to the customer inmediately after service has been 
established. 

DATE OF JSSIJF,: April 8, 2005 

lSSllED BY Susan A.  Mohr 

DATE EFFECTIVE: April 1 1,2005 

Regional Dircctor, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.11 

Cancels Original Sheet 207.11 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

1 1 1. 

Rates and Charges 

1. 

QWEST CHOICE UNLIMITED PLAN - BUSINESS 

Switched Access - Outbound, Per-Minute Rates 

INTERLATA RATE INTRALATA RATE 
All Time Periods 
- PerMinute $0.00 $0.00 

MONTHLY RATE 

Per Line $25.00 

2. Toll-Free 

a. Switched Access - Inbound, Per Minute Rates 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- PerMinute $0.05 $0.05 

3. Charge for Each Toll-Free Number 

MONTHLY RATE 

Per 8XX Number $5.00 

DATE OF ISSUE: October 7,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: October 10,2005 

Regional Director, Public Policy 
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Qwest Communications Corporetion P.S.C. Ky. No. 1 
1st Revised Sheet 207.12 

Cancels Original Sheet 207.12 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

112. 

Description 

The Qwest Choice Long Distance Basic Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 

Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Basic Plan that has a monthly recurring fee. A monthly recumng charge set forth 
below will apply for this intrastate plan. This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to the corollary interstate Qwest Choice 
Long Distance Basic Plan for long distance calling. 

2. The Qwest Choice Long Distance Basic Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distence Basic Plan 
for business customers. 

3. 
billed for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds. The call rating is rounded to the nearest fu l l  cent. Rate quotes are provided in 60 

Owest Choice Long Distance Basic Plan 

Calls made using the Qwest Choice Long Distance Basic Plan are measured and (C) 

second increments. (C) 

4. Inbound Toll Free services permit customers to receive domestic inbound calls, 

5. The Qwest Choice Long Distance Basic Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 

DATE OF ISSUE: April 2 1,2006 

ISSUED BY Jeffrey P. Wirtzfeld 

DATE EFFECTIVE: April 24,2006 

Regional Director, Public Policy 

KY2006-005 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
4/24/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 207.13 

Cancels Original Sheet 207.13 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

112. 

Rates and Charges 

1. 

Qwest Choice Lonc! Distance Basic Plan (Cont’d) 

Switched Access - Outbound and Inbound, Per-Minute Rates 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute $0.07 $0.07 

MONTHLY RATE 

Per Account $2.99 

2. Charge for Each Toll-Free Number 

MONTHLY RATE 

Per 8XX Number $5.00 

DATE OF ISSUE: October 7,2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: October 10,2005 

Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. I 
1st Revised Shcet 207.14 

Cancels Original Sheet 207.14 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

113. 

Description 

The Qwest Choice Long Distance Plus Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 

Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Plus Plan. The monthly minimum recurring charge provides direct dialed interstate 
andor  intrastate long distance calling each month. If the customer’s invoiced usage charges 
are less than the monthly minimum charge, the customer will be billed a charge equal to the 
difference between the monthly minimum charge amount and the actual usage billed. 

2. The Qwest Choice Long Distance Plus Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Plus Plan for 
business customers. 

3. 
for an initial period of 30 seconds end timed in 6-second increments for usage Over 30 
seconds. The call rating is roundcd to the nearest full cent. Rate quotes are provided in 60 

Owest Choice Long Distance Plus Plan 

Calls made using the Qwest Choice Long Distance Plus Plan are measured and billed (C) 

second increments. cc, 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 

5. The Qwest Choice Long Distance Plus Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 

DATE OF ISSUE: April 21, 2006 

ISSUED BY Jeffrey P. Wirtzfeld 

DATE EFFECTIVE: April 24,2006 

Regional Director, Public Policy 
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I 

I 
Qwest Communications Corporation P.S.C. Ky. No. 1 

1st Revised Sheet 207.15 
I Cancels Original Sheet 207.15 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

113. 

Rates and Charges 

1. 

Owest Choice Long Distance Plus Plan (Cont’d) 

Switched Access - Outbound and Inbound, Per-Minute Rates 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
-Per Minute $0.05 $0.05 

MONTHLY MINIMUM RATE 

Per Account $15.00 

2. Charge for Each Toll-Free Number 

MONTHLY RATE 

Per 8XX Number $5.00 

DATE OF ISSUE: October 7,2005 

ISSUED BY Susan A. Mohr 

DATE EmCTIVE:  October 10,2005 

Regional Director, Public Policy 
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QLvest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 207.16 

D. SERVICE OFFERINGS AND RATES 

1 14. VIRTUAL NETWORK SERVICE (VNS) (N) 
A. General Description 

VNS is a customized, software defined virtual private network service which 
provides a unified communication and management features for multi-location 
business customers. Subscribers to VNS receive the Standard Feature Package which 
includes the availability of dedicated access and termination and switched origination 
and termination; usage rates with volume discounts; international calling to 
international locations, universal range privileges, remote toll-free access into the 
VNS network and 7-digit and 10-digit private dial plans. 

This service is provisioned in conjunction with the interstate VNS under which Qwest 
provides interstate long distance service. All other terms and conditions, including 
any applicable discounts offered through the Qwest Rates and Services Schedule 
(RSS), and customer eligibility under this service are specified in the Qwest Rates 
and Services Schedule No. 3. 

B. Rates and Charges 

1. Qwest Total Advantage Voice (QTA) 

a. Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 

For application of rates and charges, refer to Qwest Total Advantage 
Switched and Dedicated Outbound and Inbound rates in this tariff. 

b. Dedicated to Dedicated: 

For application of Dedicated rates and charges, refer to Qwest’s Interstate 
Rates and Services Schedule No. 3. 

2. Qwest Loyal Advantage (QLA) 

a. Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 

For application of rates and charges, refer to Qwest Loyal Advantage 
Switched and Dedicated Outbound and Inbound rates in this tariff. 

b. Dedicated to Dedicated: 

For application of Dedicated rates and charges, refer to Qwest’s Interstate 
Rates and Services Schedule No. 3. 

DATE OF ISSUE: August 12,2005 

ISSIJED BY Susan A. Mohr 

DATE EFFEC‘I’IVE: August 15, 2005 
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Qkves t Corn ni uni cati on s Corporation P.S.C. Ky. No. 1 
Original Sheet 207.17 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

1 14. 
B. Rates and Charges (Cont'd) 

VIRTUAL NETWORK SERVICE (VNS) 

3. Qhtegrity 

a. Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 

For application of rates and charges, refer to Qhtegrity rates in this tariff. 

b. Dedicated to Dedicated: 

For application of Dedicated rates and charges, refer to Qwest's Interstate 
Rates and Services Schedule No. 3. 

DATE OF ISSUE: August 12, 2005 

ISSUED BY Susan A. Mohr 

DATE EFFECTIVE: August 15,2005 

Regional Director, Public Policy 
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Qwest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 207.18 

D. SERVICE OFFERINGS AND RATES 

115. MiCTA -GOVERNMENT AND EDUCATION SERVICES (N 
A. General Description 

This service is designed to provide a comprehensive communications solution to meet the 
special needs of MiCTA (Michigan Collegiate Telecommunication Association), a national 
organization that includes educational, governmental and non-profit entities. 

Following is a list of some of the telecommunication services that are available: 

Calling Card 
Data Services 
Directory Assistance 
Domestic I+ and Toll-Free (switched & dedicated outbound and switched & dedicated 
inbound) 
Enhanced Toll-Free Features 
International I+  and Toll-Free 
Qwest Conferencing 

B. Terms and Conditions 

1. 
two, or three years. 

2. This service is provisioned i n  conjunction with the interstate service under which 
Qwest provides interstate long distance usage. All other terms and conditions and customer 
eligibility under this plan ai-e specified in the Qwest Rates and Services Schedule. 

This service requires a customer to sign a term commitment of month-to-month, one, 

DATE OF ISSUE: April 21,2006 

ISSUED BY Jeffrey P. Wirtzfeld 

DATE EFFECTIVE: April 24,2006 

Regional Director, Public Policy 
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Qwest Communications Corporation P.S.C. Ky. No. I 
Original Shcet 207.19 

INTEREXCHANCE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

115. 
B. Terms and Conditions (Cont’d) 

3. Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end of the 
initial term by providing not less than thirty days written notice. The customer’s notice of 
termination must be sent to: 

MiCTA -GOVERNMENT AND EDUCATION SICKVICES 

Qwest Communications Corp., 
Attention: Uniontown Service Center 

GBM Disconnects 
P.O. Box 698 

Uniontown, PA 15401 

b. If written notification is not submitted to Qwest at least thirty days prior to the 
expiration of the term commitment, and Qwest has not given notice of termination to the 
customer, t6he customer continues service with the same terms, conditions, monthly 
commitment level, and at the contract rates i n  effect at that time. 

c. The customer may, at any time after the expiration of the initial term, terminate the 
term commitment by providing not less than thirty (30) days written notice to the address 
above. 

4. Earlv Termination Charges 

a. Customers who terminate their monthly term commitment prior to the completion of 
the initial term and do not provide written notification to Qwest, will be billed and required 
to pay termination charges calculated using the following method: 

35% of the Monthly Usage Minimum, multiplied by the number of months, if 
any, remaining in the then-effective term, (other than the number of months 
referenced in  the preceding paragraph). 

b. Customers who terminate their annual term commitment prior to the completion of 
the initial term and do not provide written notification to the Company, will be billed and 
required to pay tcrmination charges calculated using the following method: 

35% of the Annual Minimum Commitment, multiplied by the number of 
Annual Periods remaining in  the then-effective term, (other than the Annual 
Pcriod referred to in  the section immediately preceding) if any. 
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Qwest Communications Corporation P.S.C. Ky. No. I 
Original Sheet 207.20 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

115. MicTA - GOVERNMENT AND EDUCATION SERVICES (Cont’d) (N) 
C. Rates and Charges 

Rates and charges for Qwest Services described herein that require dedicated access do not 
include access and access-related charges including, without limitation, installation charges, 
inside wiring charges assessed by the Local Exchange Company (LEC), construction charges 
assessed by the LEC and, distance and termination charges assessed by the LEC. All of these 
charges are additional. The rates and charges set forth herein do not include charges for 
customer premises equipment and related services. 

Regulatory charges and fees apply and are not included in the quoted rates, including 
Payphone Surcharge, Independent Telephone Company High Usage Surcharge, Operator 
Surcharges, and Number Portability charges. All charges stated in  the tariff are computed by 
Qwest exclusive of any federal, state, local, use, excise, gross receipts, sales or privilege 
taxes, other taxes, universal service fees, duties, fees or other similar obligations imposed 
now or i n  the future. 

The service offering is provided in conjunction with the comparable interstate Qwest Total 
Advantage Service and all terms, conditions and charges will apply. 

1. Billing and Rounding 

Rates are quoted in full  minutes. Timing of calls is eighteen-second initial and six-second 
incremental, however, calls are subject to a thirty-second minimum average time 
requirement. Calls are natural or standard rounded unless otherwise specified in  the 
individual customer contract. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 207.21 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

D. SERVICE OFFERINGS AND RATES 

115. MicTA - GOVERNMENT AND EDUCATION SERVICES 
C. Rates and Charges (Cont’d) 

2. Direct Dial (I+ and Toll-Free) 

Outbound and Inbound, Per-Minute Rates [ I ]  

MONTH  Y YEAR %YEAR 
To MONTH 

On -On  $0.0148 $0.0145 $0.0142 
On - Off 0.0287 0.0281 0.0276 
Off ~ On 0.0287 0.0281 0.0276 
Off - Off 0.0360 0.0353 0.0346 

3-YEAR 

$0.0140 
0.0270 
0.0270 
0.0339 

3. Directory Assistance 

Charge Per Call 

4. worldcard 

$0.50 

Option I - Per-minute rates 

MTM $0.0360 
1 Year 0.0353 
2 Year 0.0346 
3 Year 0.0339 

Per call surcharge $0.25 

Option I1 - Per-minute rates 

MTM $0.0950 
1 Year 0.0950 
2 Year 0.0950 
3 Year 0.0950 

[ I ]  On -On voice calls (between customer locations only) with dedicated access 
origination and dedicated access termination 

[ I ]  On - Off Voice calls with dedicated access origination and switched access termination 
[ I ]  Off - On Voice calls with switched access origination and dedicated access termination 
[ l ]  Off - Off Voice calls with switched access origination and switched access termination 
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Qwest C o i ~ l ~ ~ ~ ~ i n i c a t i o ~ ~ s  Corporatio~~ P.S.C. Ky. No. 1 
Original Sheet 207.22 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SERVICE OFFERINGS AND RATES 

A. General Description 

The QwestB Unlimited calling plan will allow a residential customer to complete direct dialed 
voice calls between any two points within the state for a flat rated monthly charge which is 
billed per month without regard to usage. 

B. Terms and Conditions 

1. This plan is provisioned in conjunction with the interstate QwestO Unlimited calling 
plan under which Qwest provides interstate long distance usage. All other rates, terms and 
conditions, including any applicable discounts offered through the Qwest Rates and Services 
Schedule (RSS), and customer eligibility under this plan, are specified in the Qwest RSS. 

2. The QwestO Unlimited calling plan is only available on an intrastate basis when the 
customer has subscribed to the interstate QwestO Unlimited calling plan for residential 
customers. 

3. Calls made using the QwestO Unlimited calling plan are billed in full minute 
increments. 

4. The monthly recurring charge will be billed, in advance, and will apply beginning 
with customer's first invoice after ordering the QwestO Unlimited calling plan. The monthly 
fee provides unlimited direct dialed in-state long distance calling each month. The monthly 
recurring charge set forth below will apply for this intrastate plan. This charge is in addition 
to the monthly recurring charge applicable to the corollary interstate QwestB Unlimited calling 
plan. 

5.  Certain restrictions apply. The QwestO Unlimited calling plan may not be used in 
conjunction with the following: auto dialers, prolonged long distance Internet access 
connections, call center applications including, but not limited to, auto dialers, PBX trunks, 
ground start line or trunks, ISDN services, foreign exchange services, public telephone 
services, public access smart-pay phones, analog to digital conversion digital PBX services, 
WATS services, PBX services, non-square electronic key telephone systems, hybrid key 
telephone systems, predictive callingldialing systems, automatic outbound dialing systems, 
any type of automatic call distribution system, or the functional equivalent of any such 
system listed above. The Company may monitor customer's usage to ensure that customer's 
use of the QwestB Unlimited calling plan is consistent with the applicable restrictions. If the 
Company determines customer is in violation of above listed restrictions, customer shall 
forfeit eligibility for rates under this plan and will be moved to a usage sensitive plan of 
customer's choice. 

--- 
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Qwest Con~n~unicatioi~s Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Icy. No. 1 
Original Sheet 207.23 

D. SERVICE OFFERINGS AND RATES 

1 16. QWEST@ UNLIMITED 
B. Terms and Conditions (Cont'd) 

6. If customer's usage exceeds 5,000 Minutes Of Use in any month, customer shall be 
presumed to be in violation of the applicable restrictions and it shall be the responsibility of 
customer to demonstrate to the Company that customer's use was not a violation of any of 
the restrictions. 

7. The Cornpariy may take any other action permitted by this Tariff and applicable laws 
and regulations where misuse, abuse, improper use or a violation hereof is detected. 

8. Call detail is provided. 

C. Rates and Charges 

A11 Time Periods 
- Per Minute 

Per Line 

-- 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
2nd Revised Sheet 208 

Cancels 1st Revised Sheet 208 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

~~~~~ ~ -~~~ ~ ~ ~ 

E. MISCELLANEOUS CHARGES AND SURCHARGES 

1. Directory Assistance Charge 

a. Description 

1) Directory Assistance service allows customers to obtain listing information 
comprised of a name, ZIP code andor address and telephone number. 

2) Customers may access this service by dialing the area code (NPA) for the 
telephone number(s) desired plus 555-1212. 

b. Terms and Conditions 

1) A caller may request a maximum of two listings for each call to Directory 
Assistance. When two listings are requested from Directory Assistance, only the 
second listing can be completed. However, intraLATA or interLATA long 
distance message charges apply if applicable. 

2) In some locations where the customer has the capability to direct dial Directory 
Assistance but chooses to place the call as a mechanized or operator-assisted 
call, an appropriate usagelsurcharge charges applies in addition to the Directory 
Assistance Charge. 

3) The rate applies whether or not the customer secures any requested information. 

c. Rates and Charges 

The following charges apply for each direct dialed call by the customer to Directory 
Assistance. This charge applies unless specified differently in another section of this 
Tariff. 

CHARGE PER CALL 

Residence 
Business 
Operator Assisted 

$0.95 (I) 
0.95 (I) 
0.85 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
5th Revised Sheet 209 

Cancels 4th Revised Sheet 209 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

E. MISCELLANEOUS CHARGES AND SURCHARGES (Continued) 

2. Independent Telephone Company High Usage Surcharge 

The customer must originate and terminate at least eighty percent of Qeir total usage 
of services in a tandem owned and operated by a Regional Bell OpeWng Company 
(RBOC) and subject to the RBOC’s tariffed access charges. Qwebt will apply a 
surcharge of $0.03 per minute of use to the number of minutes by wHich non-RBOC 
(originating and terminating) exceeds twenty percent of the customer’ls total usage of 
the services. 

3. Payphone Surcharge 

A charge applies to all Company carried non-coin calls (i.e., Billed td a Third Party, 
Calling Card or Collect) placed from pay telephones. This charqe, which is in 
addition to standard tariffed usage charges, and any applicable surchqrges associated 
with Qwest service, applies for the use of the instrument used ta access Qwest 
service. The Payphone Surcharge is unrelated to the Qwest service accessed from the 
payphone. This charge applies unless specified differently in anothelt section of this 
Tariff. Customers will be charged the Payphone Surcharge for each call that is placed 
from payphones with the exception of the following: 

a) 

b) 

Calls placed by inserting coins during the progress of the call; 

Calls using Telecommunications Relay service 

c) Calls originated by customers with qualified hearing or speech impairments who 
are certified. 

CHARGE PER CALL 

Payphone Surcharge 

- Residence (Calls using a 
Consumer Calling Card or 
Home 800) $0.55 (I) 

- Business (calls using worldcard 
or Toll Free service) 0.55 (I) 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1 st Revised Sheet 2 10 

Cancels Original Sheet 2 10 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

E. MISCELLANEOUS CHARGES AND SURCHARGES (Continued) (T) 

4. In-State Access Fee (M) 

The In-State Access Fee is a monthly charge assessed to all residential customers 
whose total instate toll usage is equal to or greater than $1 .OO. This charge applies to 
both LEC-billed and Direct Remit Billed customers. 

In-State Access Fee $1.98 (M) 

(M) Material moved from Sheet 209. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 21 1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 212 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
(- 

(MI 
LJ 

F. SPECIAL, PROMOTIONAL OFFERINGS 

Reserved for Future Use. 

JUM 1 3 2002 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 213 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

F. SPECIAL PROMOTIONAL OFFERINGS (Continued) (MI 

Reserved for Future Use. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 2 14 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
(+ii 

i...i 
G. OBSOLETE SERVICE OFFERTNGS AND RATES (MI 

1. O.Home Monthly Plan Fee 

General Description 

Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls 
between any two points within the state of Kentucky. Q.Home Monthly Plan Fee Calling 
Card and Home 800 service is also available to customers subscribing to Q.Home Monthly 
Plan Fee. 

A monthly fee will be applied (where applicable) beginning with the customer's first invoice. 
Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 

Q.Home Monthly Plan Fee is provided in conjunction with the comparable interstate Calling 
Plan and all interstate terms, conditions, and charges will apply. 

Billing will be done in full minute increments. 

Rates 

The per minute usage rates are as follows: 

Intrastate IntraLATA 
Q.Home Monthly Plan Fee $0.13 $0.13 

JUM 1 3 2002 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1 st Revised Sheet 2 15 

Cancels Original Sheet 215 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) (T) 

1. O.Home Monthly Plan Fee (Continued) (T) 

O.Home Monthly Plan Fee Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 

See Service Offering No. 67, preceding. 
(D) 
(T) Availability: Q.Home Plan Fee is available to all customers who have no more than two 

residential or business lines. Q.Home Plan Fee is only available on an intrastate basis when 
the customer has subscribed to the interstate service. 

PUBLIC SERVtC;E COMMISSION 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 216 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

OBSOLETE SERVICE OFFERINGS AND RATES (Continued) (MI 

2. Owest $0.05/$14.95 Calling Plan 

General Description 

Qwest $0.05/14.95 Calling Plan (previously called Difference #6) will allow a customer to 
complete calls between any two points within the state of Kentucky. Qwest $0.05/24.95 
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to 
Qwest $0.05/14.95 Calling Plan. 

A monthly fee will be applied (where applicable) beginning with the Customer’s first 
invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) 
days a week. 

When Customers enroll in the Qwest $0.05/14.95 Calling Plan offer, the Customer must 
designate to the Company a valid commercial credit card through which the Customer will be 
automatically billed for usage under the offer. Customers may review billing details via 
Company on-line Customer Service using the Internet. 

Billinq 

Qwest $0.05/14.95 Calling Plan is provided in conjunction with the comparable interstate 
Calling Plan and all interstate terms, conditions, and charges will apply. 

Billing will be done in full minute increments. 

Rates 

The per minute usage rates are as follows: 

Intrastate IntraLATA 
Qwest $0.05/14.95 Calling Plan $0.10 $0.09 

But2 $mVICE CBMWIISSION 
OF KENTUCKY 

EFFECTIVE 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 217 

Cancels Original Sheet 21 7 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) (TI 

2. Owest $0.05/14.95 Calling Plan (Continued) (T) 

Owest $0.05/14.95 Calling Plan Callinp Card 

All Time Periods 
Surcharge 

Communications Calling Card* 

$0.69 
1.25 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 

See Service Offering No. 67, preceding. 
(D) 

(-0 
Availability: Qwest $0.05/14.95 Calling Plan is available to all customers who have no more 

intrastate basis when the customer has subscribed to the interstate service. 
than two residential or business lines. Qwest $0.05/14.95 Calling Plan is only available on an 

Available with the Qwest $0.05/14.95 Calling Plan only and limited to four cards maximum. (TI 

(D) 

* 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 2 18 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES (MI 

3. 10 for 10 

General Descrbtion 

The "10 for 10" service offering provides the customer with 10 hours of evening and 
weekend calling for $10.00 per month. Additional minutes and peak hour calls are charged 
at the rate specified below. The Customer automatically receives the Home 800 product with 
this offering. , 

I 

Terms and Conditions 

There is no carryover of unused minutes from one month to the next. The 10 hours per 
month must be used within the same billing month. Any unused minutes will be forfeited. 

Billin g/Roundinq 

All calls on service subscribing to "1 0 for 10" are rounded to the next full minute. 

Rates 

All calls placed during the weekdays (Monday through Friday) and calls placed after the first 
10 hours, will be billed at the following per minute usage rate: 

Intrastate IntraLATA 
$0.10 $0.07 

Monthly Fee 
Per line $10.00 
Per additional line 4.95 

Calling Card 
All Time Periods, per minute 0.69 
Surcharge, per call 1.25 

Pawhone Surcharge 

Home 800 

See Section E, Miscellaneous Charges and Surcharges for application and rate. 

OF KENTUCKY 
EFFECTIVE See Section D, Service Offering No. 67, preceding. 

BL\c SERVICE ~~~~~~ 

PURSUANT TO 807 KAR $01 1. 
S E C r n  9 (1) (M) Material moved from Sheet 202. 

DATE OF ISSUE: June 12,2002 DATE EFFECTIVE: June 13,2002 
f-, 

L* ISSUED BY carol p. ~ ~ h n o w  Regional Director, Policy and Law 

KY2002-010 



G. OBSOLETF St-'K\'IC'E OFFEKIhtiS ,\ND Rf2TES (Continued) 

General Sen tcc Description 

Q.Govet tiincnt Net\iot I\ S e n  i ces ih1 (GNS-2000) i s  Qwest's cole WI \ i c e  loi f ~ d c t c i l .  State. 
and Loc,il y)\ c I-n me t i t  c i i \  tome 1-5. 

Option I pro\ ideb peak and off-peak i ~ t c s  

Effective Octohei- 23. 2001, Optioti I i s  grandfathered to existins customers. Existing 
customers cut.rcntly subscribing to Option 1 may retain their service 1.01- the clutxtion of theit- 
conIract. b u t  no new customers may ot-der this option. Contracts I'or Option I \ \ , i l l  not hc 
renewed. 

The tollo\s ing I\ ;I list of the cui-rent GNS-2000 services. \\ hich iii'i\ he unencled a\ 
needed oi I-eqiii red. 

Si4 itched a n d  Dedic:ited i\cce\s 
Outhound Long Dislance 
Inbound Toll Free 
WorldCat-d 
Dircctory Aisistancc 

These seivices include the I'oIIowing features to ensure ease 01' mana~eiiient. network 
reliability and cost stahi lity: 

Guaranteed Rates 
* Simple Rate Sti-uctiii-e (Peak and Off-peak) 

6-Second/l-Second Billing Increment for Domestic Calling 
Wot-1dCai-d Flat Rate No Surcharge 

There are three term options available for the GNS-2000 product. one, two and three- 
year agreements. 

B. Rate Periods 

Rate Periods for GNS-2000 setvices are defined as peak a n d  oft- 
800 rate periods will be based on the point of call origination '\ IHL I[ b&F&E ,!$*@ 

3~ KENTUCK'' 
FFFFCTIVE 

I , ( .  I 2 3 2903 
(M) Material moved from Section D. Service Offerings and Rates. 
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I .  Domes t i c 

Peak: 8:OO ;I ni t o  4 i c )  1) in (Monday through Friclay) 
Off-Peah: Al l  otlit'i t i i i i cs  (including holidays. evenings and weekends) 

2.  Holidays 

Off-peak rates I\ i l l  he ;I\  aiI,ible on the following Qwest observed holidirys. 
New Year's Daq. Iiiclepentlence Day, Labor Day, Thanksgiving Day and 
Christmas Day 

I 
3 . Rounding I 

All GNS-2000 \ei I LC \  \\ i l l  be natural rounded. If the computed ch,u-gc 
includes a fiaction 0 1  'I c c i i ~ .  the fraction is rounded to the nearest whole cent 

4. B i I lable Mi ii ilks o 1. II sc/fi;ites 

All minutes ol' iisc \\,il l be rounded up to the next increment. Should thc 
tariffed rates clccrcasc 01. rhc tariffed discounts increase dui-ing the term of thc 
agreement, thew i ~ t c s  and/or  discounts will be passed on to the subscr-iber. 
However, the siiIxci.iIxr's rates will not be raised noi- will the discounts be 
lowered beyond the i-xtes and discounts set forth in  the tariff at the time t h a t  
the agreement is cxccii t ccl. 

C. Standard Features 

1. 1+ (Outbound) 

a. 101XXXX access is available 
b. 700 access Lvhcre allowed 
C. Operator Assistance 
d. Directory Assistance 

"!jtjI li StK'v'iCt CDMfVll3SIOE. 
3F KENTUCKY 

rrFr-r-jl?/F 
2. 800 (Inbound) 

Allows domestic and international toll free calling originating worldwide and 
terminating domestically :,EL I 2 qJu3 (M) 

(M) Material moved from Section D Sei \ ice Offerings and Rates. 
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a . 
13 . 

Di i c c  t l l i  ;I I 
Domestic to Intcrnat ional L)i rcc t Dial 
From timc to tinic. @\est ilia!' hlocli calling to specific countries to 
reduce the cuposii i-c to t i - auc t .  
Confci-cnce CAI I i 11: C. 

D. Optional Features 

1. I+ (Outbound) 

a. Account Code\ 
b. Omit Call Ilctiiil 

2. Toll Free (Inbound) 

For the Lledic~atcd Access Line (DAL) kind T-l  sites, if all lines in ;I 

DAUT 1 s c i ~ ~ i c i '  yix>~ip are busy, overflow calls are sent to anothci- 
800/88S ti.iinl\ si-ocip, WATS Access Line (WAL), DAL or any 
business line o r  ~ i ~ u i i k  g i ~ ~ i p .  

b. Dialed Nuinher lclcnti tication System (DNIS) 

Identifies u hich 0 1  the multiple 800/858 numbers are coming on thc 
same DAWT-I lines. Suhscribers must have the proper equipment to 
receive ID information. The DNIS digits can be delivered via inbancl 
signaling or out of band (ISDN Primary Rate) signaling. 

I 

C. Real Time Automatic Number Identification (ANI) 

Allows a dedicated ;icces$ customer to receive the ANI of the.? !inn 
party i f  the c d l  oiiginates from an equai , ,uc6~~k$@)". '$h~ 
feature I S  providecl v ia  inband signaling howev8$& y w  via ISDN 
primary intei I x e  15 available on a case by case basis. (M)  

(J! I :$ ?()[1.1 

(M) Material moved from Section D Sei L ice Offerings and Rates. , , i u ~ , i ~ ,  
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4 

D 

(J Go\ cininent Network Ser\ticcs"l (Option 1 ) 
Cknci a1 Service Description 
0 13 t 1 on al Feat i i  re s 
1 Toll Free (In bound) (Con t I nucd) - 

d . Alternate Call Routing 

A service that ol'l'ers [t ic siilxi-ihcr the ability to prearrange an 
alternate Call Routing Plan. lipon Q\\,cst's approval of the alternate 
plan, the Company will keep the plan on file to be executed at the 
subscribcr's request. 

Outbound and 800/88S call\ on the same lines (DAL & T-1) that can 
be used in conjunction wi th  call overllou 

f .  Time of Day RoutinE 

Sends calls placed to ,I \ingle 800/88S nuniher to different receiving 
locations at different time\ oI thc day The time of day can be changed 
on the hall-hour. Que\t  ccin conil~itic time of  day routing with d a y  ol 
week routing on a single SOO/SS8 nuiiihei 

t' Cl Tailored Call Coverage I 

Blocks cal ls at the customers reclues;l b y  LATAs, NPAs, NPA/NXX. ('I-) 
(7 ' )  10 digit ANIS or States. 

h. Day of Week Routing 

Calls placed to a single 800/88S number can be routed to different 
receiving sites based on the day of the wceh. Special routing is also 
available for 17 holidays. 

1. Percentage Allocation Routing 

800/888 calls may be routed to up to eight different terminating 
locations based on whole number p e r c e n t a ~ ~ s y ~ h a g ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
percent. 

I 

(MI 9F KENPUCKY 
FFTFr TWF 

(M)  Material moved from Section D. Service Offerings and Rates 

ISSUED 13" Carol P. Kuhnow Regional Director, Policy and Law 

KY2003-009 



1, C) pt i i) 11 a I Features 
7 - To I I Free ( I n  boii nd) (Con t i n i d )  

I .  Extenclccl Cal I Coveraze 

The del'aiilt for Qwest origin,ition I\ t l ie  domestic United States 
S~ibsci ibei-s may also orcler extenclecl CJII L O \  ciage options 

Two options are available: 

(1 )  
(2) 

Allows calls to originate I'rom f\l;~sl,ii and Hawaii. 
Allows calls to originate from Piici-to Rico and the U.S. Virgin 
Is1 ands. 

I < .  Project Account Codes 

Verified Cocks offer secure acces$ to < I  toll-1 lee niiinbei by requiring 
callers to enter a specific 2 to I I-cligil cocle to complete the call. The 
codes are defined by the subsciihei ~ n c t  inii$t he ot the same length foi 
any given toll-free number. I t  rhe ~ o t l c  sntciecl 1 5  not valid the call 
M' I 11 be blocked. 

Non-Verified Codes recliiires the inpiit ol m y  non-specific 2 to 1 I - 
digit code to complete the call I Iic 4iiIxci ihei  defines the length ot 
the codes. The codes of any g i ~ c i i  toll-tiec number must be of the 
same length. 

I .  Geouaphic Routing 

Geographic Routing cannot be iisecl i n  conjunction with any other 
optional feature. This feature allo\\'s ;I subscriber to create two or 
more originating routing areas unci c l i i x t  each area to a different 
terminating location with a single SOO/SSS number. Subscribers may 
define the originating areas by N P A  or hy  NPA/NXX. 

For example, a business with five business locations in five area codes 
may terminate calls originating in each NPA to the business location in 
that NPA. Calls are immediately connected tmYhle' 6Efid&~;$$$i?&'&)'' 

1 F  KEN J 
i- r c f'TyIF without the caller redialing or being (ranstel-red. . s .  

i f L l  2 :r iuu: (M) Material moved from Section D. Service Offerings and Rates. 
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.- 

4.  Qcjo\ ei-nment Nct\\,oi'h Sei-vices (Option I ) 

T I .  
- C; c 11 c I'LL I Se IT i cc ~KIc sc r i 11 t 1 o 11 
opt It )I1 ;I1 FcatlI I-cs 
3 _ .  Toll Fi-ee (Inhoiriicl) (Continued) 

m. 

n .  

0.  

P. 

'I . 

r 

S .  

- C 11 s to 111 i ~ e d  An no 11 nceme n t (V R Lji ) 

A 11 no 11 nc c men t s may be c i i  s to i i i  i  /,c cI t ( ) n~ee  I t lie s iihsc. i. i  he 1.' s 
i-ccliii I-c inen ts. 

C ir s t o ni i zccl A pp 1 i cat i on 

Q we s t (1  1't.u-s custom pro 01-alii in i 11 ;I 11 c l  c l  at aha se cles i gn and 
ni  ;I n ;I ge me n t to sup port s ir bsc 1-1 be 1- ;I 13 13 I i c' i t i ( ) 1 1 . 

Tahe  Back and Transfer 

Ciistoiiiizecl service that enables an S O O / S S S  call to he retuinccl to the 
Q n c s t  SM itch and re-terminated to anorhci- A N I .  

-1. ran s I'e I' B I-i dFe 

Ti-anstci. Bridge is available only in con-junction w i t h  Take Back and 
Transfer. This feature enables a n  SOOISSS call to be redirected 
mu1 t i ple times either automatical I> 01. iiim II;II I !,. 

Disaster Recovery (VRU) 

a. 

Customized service that provides a reclunclant V R  
Qwcst network in the event of ;I failcu-c 01' the 
e q 11 i pmen t (CPE) . 

Alternate Carrier Routing 

J application at the 
customer provided 

In the event of a total network failure the Qwest RESPORG can 
provide alternate carrier service. 

TI c6LIr ~ ~ p . v i C t  COMMIS$ICJh 
800 Directory Assistance is available. Sirbsciibers '%#$~?#&$ their 
800 numbers listed in the directory maintained by AT&T. 

;I[ I 'p "k /TiU': 

8<!Ysl jLtf i  i i  <.I ti! 1 KACI ", IJI ' 
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Provicles c:iIl clcl~iil o n  CD ROM. 

5 .  Magnet i c Tape 

Call detai I I S  available on magnetic tape. 

6. M an  aze me 11 I K c 11 o i-t s 

A \'arict! ol iii.inagement reports are a \  ,ulablc to help customers manapc theii 
telecom n i  11 11 i c J t t o i l s  

E. Access Options 

Q.Goveinment Pic(\\ P I %  Services'rh* Toll Service (l+Outbound) i s  avai lable \, ia thi-ee 
access options: s\i;itc'hecl xcess ,  dedicated access. anel WorIclCai-et ( t ravel  cai-cl 
access). Q . C i o \  ei.irinenl Network Services 800 (Inbound) is availahle \*ia s\vilched 
and dedi catecl access o 17 t i  on s . 

1. S n,i t c 11 ccl 

Q.Go\w-riineii~ Network Services may be provisioned via Feiituir Group D 
(FGD) for switched services from the subscriber's premise through the Local 
Exchange Cai-i-iei-'s central office to the Qwest network. All long clistunce 
calls originating from, or terminating to, the Q.Government Network Sei-vices 
switched access locations are automatically switched to the Qwest Nerwork. 
Q.Govei-ninent Network Services outbound and 800 may be provisioned o n  
the same FCD line. 

* I!  J~:.I JI-', :;kK~l(;k CUMMISS!(.JN 
13F KENTUCK?' 

r SF [:T I\./k 

ISSUED BY Carol P. Kuhnow Regional Director, Policy and Law 

KY 2003-009 



2. Dccl i c ;I( ccl 

3. Ti-avel C& 

Q.Govei-iiinciir Ncl\\.oi-k Sei-vices also otfcr-s LVorldCard access by dialill2 ;I 
toll free i i i i i i i l ~ c i .  provided to the subscriber hy Qwest. 

~ 

(MI 

-‘lJHSU&x I i ( 2  80. klW ‘1 C l  
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<; OBS01,tlI E SERVICL OFFERINGS AND R \ I \.;Y (C'ontinucd) 

4. ().C;o\ei-nment Network Services"' ( (  )i>Iion I ) 
General Service Description (Continued 

F. Term Agreement 

Qu,est agrees to provide the service t'oi ihc cluixt ion of the term agreement at the rates 
t h a t  arc i n  effect at the time the ~ L ~ I Y ~ ~ I I ~ C I I ~  I S  executed. Should the i'atcs decrease 
during the term agreement the 1owt.i- i-atc.; will  be passed on the siibscribei~. The 
subsci-ibei-'s rates will not be I - a i d  Iv!,ond ihc rates at the time the agi-ecnient is 
executed. 

Pricing - Domestic 

I .  Switched Outbound SLI. itched Inbound 

Peak Off-peak I-'eal\ Off-peak 

$0.0625 $0.0625 $0.06 2 5 $0.06 2 5 

2.  Dedicated Outbound !k cl 1 cat ed In bound 

Off-peak 0 f f -Peak 

$0.03 5 7 $0.0357 $0 0357 $0.0357 

3. Callinq Card 

Call Type Usage Rate __ Per Call Usage 

Intrastate $0.1250 $0.00 

4. Directory Assistance 

Directory Assistance is availahlc to all Q.Government Network Services 
customers and the rate below npplie\ l'or the length of the contract. 

ISSUED BY Carol P. Kuhnow Regional l311cctoi, Policy and Law 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
1st Revised Sheet 228 

Cancels Original Sheet 228 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

5.  Owest Choice Long Distance - Residence 

A. General Description 

The Qwest Choice Long Distance Plan is offered to residential customers for 
intraLATA and interLATA, direct dialed (1+), intrastate (in-state), non-business, 
voice calling. The Qwest Choice Long Distance Plan offers subscribing customers 
these services with a maximum monthly charge for qualifying calls and recurring 
monthly plan fees. All fees, charges, and rates, including usage charges, billed each 
month as part of the Plan (excluding taxes, regulatory assessments, and the like) apply 
to and count toward the maximum monthly charge for that month. Recurring 
monthly fees and charges do not provide any minutes of use. The Qwest Choice 
Long Distance Plan is available only when a corresponding interstate Qwest Choice 
Long Distance Plan is ordered and provisioned on the same line, and the fees, charges 
and rates, including usage charges, billed as part of the corresponding interstate Plan 
(excluding taxes, regulatory assessments, and the like) also apply to and count toward 
the maximum monthly charge for that month. 

B. Terms and Conditions 

1. The Plan is provided only in conjunction with the corresponding interstate 
Qwest Choice Long Distance Plan available to the residential customer ordering the 
Plan. Applicable rates for the corresponding interstate Plan, including rates for 
interstate usage and additional monthly charges, if any, are set out in the Qwest Rates 
and Services Schedule (RSS) for the corresponding interstate Plan. 

2. The Plan is not offered for intraLATA only, or interstate only use. 

3. Call detail is provided. 

4. The Company may take any other action permitted by this Tariff and 
applicable laws and regulations where misuse, abuse, improper use or a violation 
hereof is detected. 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 228.1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. 
5.  

OBSOLETE SERVICE OFFERINGS AND RATES 
Owest Choice Low Distance - Residence 
B. Terms and Conditions (Cont’d) 

5. The customer must comply with all of the use restrictions and limitations of 
the Plan, and the Company may monitor the customer’s usage to ensure that the 
customer’s use is consistent with the applicable restriction for residential use only (no 
business use). If the Company has any reason to believe that the customer’s usage is 
not consistent with the applicable restrictions, or if the customer’s use exceeds 5,000 
minutes in any month, the customers must clearly demonstrate that the use is 
consistent with the restrictions and limitations of the Plan, and if the customer fails to 
do so, then the Company may terminate the customer’s Plan upon notice, and the 
customer must select another usage sensitive plan. 

C. Rates and Charges 

INTERLATA RATE INTRALATA RATE 

*Per Minute Rate, 
up to maximum 
monthly charge $0.05 

Usage above 
maximum monthly 
charge 

*Instate Plan Fee 
-Per Line 

$0.05 

$0.00 $0.00 

MONTHLYFEE 

$1.05 
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Qwzs t Coni ii i  UI ii cat i o 11 s Corporati o i i  P.S.C. Ky. No. 1 
Original Sheet 229 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

6. QWEST LONG DISTANCE ADVANTAGE 

A. General Description 

1. Qwest Long Distance Advantage is an offering of business communication services 
consisting of switched outbound, switched inbound and card services. The services 
have flat rates that are based on term and minimum usage commitments. Qwest Long 
Distance Advantage is intended for the small business segment billing a total of 
$500.00 to $2,500.00 in telecommunications services monthly. This service works 
well with both single locations and multiple location businesses. The customer 
automatically receives the worldcard with this offering. 

2. Inbound Toll Free services permit customer to receive domestic inbound calls. 
Customers may elect to utilize a dedicated access arrangement or switched access 
terminations to interconnect with a Toll Free service. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate Qwest Long Distance Advantage. 

2. Qwest Long Distance Advantage is available in month-to-month and 12-month term 
plans. There is a minimum monthly usage commitment of $10.00 for customers 
receiving service under both the monthly and term plans. If the customer’s invoiced 
usage charges are less than the required minimum monthly usage commitment, the 
customer will be billed and required to pay a short fall charge equal to the difference 
between the monthly commitment and the actual amount billed. This shortfall charge 
will be applied beginning with the customer’s first h l l  month’s invoice. 

3. Upon expiration of the initial term and subsequent renewal term(s), the customer’s 
agreement will automatically renew for a like period, unless either party notifies the 
other in writing of its intention not to renew 30 days before the end of the agreed 
term. The automatic renewal will be for the same length and at the current tariffed 
rates in effect at the time of such renewal associated with the term and volume of the 
original agreement. 
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Qwest Comiiiuiiications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Icy. No. 1 
Original Sheet 230 

G. OBSOL,ETE SERVICE OFFERINGS AND RATES 

6. QWEST LONG DISTANCE ADVANTAGE 
B. Terms and Conditions (Cont’d) 

4. Qwest will allow a customer to terminate its term agreement prior to its expiration 
date provided the customer is converting to another Qwest product with equal or 
greater term and volume commitment levels. 

5 .  If a customer terminates their service without cause prior to the expiration date of 
their term agreement, the customer will be billed and required to pay the minimum 
monthly usage charge for the remainder of the term agreement. 

C. Rates and Charges 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

Monthly 

INTERLATA RATE INTRALATA RATE 

$0.0800 $0.0800 

1 Year Term $0.0750 $0.0750 
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Qu.est Communications Corporation P.S.C. Ky. No. 1 
1 st Revised Sheet 23 1 

Cancels Original Sheet 23 1 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

6. QWEST LONG DISTANCE ADVANTAGE 
C. Rates and Charges (Cont'd) 

2. Enhanced Toll Free Features 

a. Basic Features - Standard 

For application of rates and charges, refer to Qwest's hterstate Rates and (C> 
Services Schedule No. 3. (C) 
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Qwest Coniniunications Corporation P.S.C. Ky. KO. 1 
I st Revised Sheet 232 

Cancels Original Sheet 232 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

6.  QWEST LONG DISTANCE ADVANTAGE 
C. Rates and Charges 

2. Enhanced Toll Free Features (Cont'd) 
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Qwes t Con1 11-1 uii icat i o 11 s Co~porat i on P.S.C. Icy. No. 1 
Oiigirial Sheet 233 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

6. QWEST LONG DISTANCE ADVANTAGE 
C. Rates and Charges 

2.  Enhanced Toll Free Features (Cont’d) 

b. Charge for Each Toll-Free Number 

The first Toll-Free Number has no monthly rate. 

MONTHLY RATE 

Month-to-Month $5.00 
1-Year term 5.00 

3. worldcard, per-minute rates 

INTERLATA RATE INTRALATA RATE 

Month-to-Month $0.30 $0.30 
1-Year 0.30 0.30 
2-Year 0.30 0.30 
3-Year 0.30 0.30 
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Qwest Con~mu~~icatiol~s Coi-poration P.S.C. Ky. No. I 
Origil-~al Sheet 234 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

A. General Description 

The Qwest Choice Unlimited Plan will allow a residential customer to complete direct dialed 
voice calls between any two points within the state. 

B. Terns and Conditions 

1. This plan is provisioned in conjunction with the interstate Qwest Choice Unlimited 
Plan under which Qwest provides interstate long distance usage. All other tenns and 
conditions, including any applicable discounts offered through the Qwest Rates and Services 
Schedule (RSS), arid customer eligibility under this plan are specified in the Qwest RSS. 

2. The Qwest Choice TJnlimited Plan is only available on an intrastate basis when the 
customer has subscribed to the interstate Qwest Choice Unlimited Plan for residential 
customers. 

3. Calling Card Service and Home 800 Service are available to residence customers 
subscribing to this plan. 

4. Residential plans are available to all residential customers who have no more than 
five lines at a single location. 

5.  Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 

6. Calls made using the Qwest Choice Unlimited Plari are billed in full rriinute 
increments. 

7. The Qwest Choice Unlimited Plan is only available to customers subscribing to local 
service from a cassier other than Qwest Corporation. 

8. The monthly fee will be billed, in advance, and will apply beginning with the 
customer's first invoice after ordering the Qwest Choice Unlimited Plan. 
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Qwest Conlmunications Corl~oration P.S.C. Icy. No. I 
Original Sheet 234.1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES 

7. QWEST CHOICE UNLIMITED PLAN - RESIDENCE 
B. Terms arid Conditions (Cont'd) 

9. Certain restrictions apply. The Qwest Choice Unlimited Plan may not be used in 
conjunction with the following: auto dialers, long distance Internet access, call center 
applications including, but not limited to, auto-dialers, PBX trunks, ground start line or 
tnmnks, TSDN services, foreign exchange services, public telephone services, public access 
smart-pay phones, analog to digital conversion digital PBX services, WATS services, PBX 
services, non-square electronic key telephone systems, hybrid key telephone systems, 
predictive callingldialirig systems, automatic outbound dialing systems, any type of automatic 
call distribution systerri, or the functiorial equivalent of any such system listed above. The 
Company may monitor the customer's usage to ensure that the customer's use of the Qwest 
Choice Unlimited Plan is consistent with the applicable restrictions. If the Company 
determines that the custorner is in violatiori of above listed restrictions, tlie customer shall 
forfeit eligibility for rates under this plan and will be moved to another usage sensitive plan 
of the customer's choice. 

10. If the customer's usage exceeds 5,000 Minutes Of Use in any month, the customer 
shall be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of tlie custorner to demonstrate to the Company that the customer's use was not 
a violation of any of the restrictions. 

11. The Compariy may talte any other action permitted by this Tariff and applicable laws 
and regulations where misuse, abuse, improper use or a violatiori hereof is detected. No 
additional fees apply for improper use of service. 

12. Call detail is provided. 

13. Restrictions on the use of tlie plan are communicated to custoniers at the time of sale 
and with a confirmation letter sent to the customer irnrriediately after service has been 
established. 

C. Rates and Charges 

*All Time Periods 
-Per Minute - - 

Per Line 
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Qwest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 235 

-- 

G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

8. Option T 

General Description 
O~t ion  T will allow a customer to complete intrastate toll calls between two points within 
~ k n t u c k ~ .  Service is available on a fulftime basis, twenty-four (24) hours a day, seven (7) 
days a week. There will be one flat rate for all times of day. 

Rates 
The per minute usage rate is as follows: 

All Time Periods $0.13 

Billing 
Billing will be done in full minute increments. 

Availability 
Option T is available to all customers that have no more than a total of two (2) residential or 
business lines. Option T is only available on an intrastate basis when the customer has 
subscribed to the interstate Option T service. (MI 
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Qwest Communications Corporation P.S.C. Ky. No. 1 
Original Sheet 236 

INTEREXCHANGE TEL,ECOMMUNICATIONS SERVICES 

G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

9. Lightcall Plus (T)(M) 

General Description 
LightCall Plus provides facilities to complete calls between two points. The customer will be 
assigned an authorization code that will authorize the use of LightCall plus by that customer. 
Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 
Billing will be done in sixty (60) second increments with a sixty (60) second minimum. 

Rates 
The per minute usage rates are as follows: 

& Evening NightIWeekend 
$0.27 $0.15 $0.12 

Time Periods 
Day: Monday-Friday, 8AM-5PM*, 
~ v e n i n ~ :   ond day-Friday, 5PM- 1 1 PM*, Sunday, 5PM- 1 1PM 
NiglitIWE: Monday-Friday, 1 1PM-8AM*, all day Saturday and 

Sundav 1 1PM-5PM * * To; but not including: the times shown I 
Availability 
LightCall Plus is available to any customer. Additionally, casual callers who utilize Qwest7s 
service via 1 OXXX will be billed the Lightcall Plus rates. (M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 126. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

10. Options (T)(M) 

General Description 
Ontion S will allow a customer to complete interlata and intralata calls between two points 
within Kentucky. Service is available*on a full-time basis, twenty-four (24) hours a day, 
seven (7) days a week. There will be one (1) flat day rate from 6 a.m. - 6 p.m. Monday 
through Friday and one (1) flat evening, nightlweekend rate all other times. 

Billing 
Billing will be done in full minute increments. 

Rates 
The per minute usage rates are as follows: 

All other times 
$0.15 

* Monday through Friday Only. i 
Availability 
Option S is available to all customers that have no more than a total of two (2) residential or 
bisiness lines. In addition, Option S is only available on an intrastate basis when the 
customer has subscribed to the interstate Option S service. 

I 
(M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 129. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

11. Qwest Countdown 

General Description 
Owest Countdown will allow a customer to complete calls between any two points within the 
Gate of Kentucky. Calling Card and Home 800 service is also available to Customers 
subscribing to Qwest Countdown. A monthly fee will be applied beginning with the 
customer's first invoice. Service is available on a full-time basis, twenty-four hours a day, 
seven days a week. 

Billing 
Qwest Countdown is provided in conjunction with the comparable interstate Calling Plan and 
all interstate terms, conditions, and charges will apply. 

Billing will be done in initial sixty-second increments and additional sixty-second 
increments. 

Rates 
The per minute usage rates are as follows: 

Intrastate IntraLATA 

All Time Periods $0.10 $0.09 

Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

See Service Offering No. 67, preceding. 

Availability: Qwest Countdown is available to all residential customers who have no more 
than five (5) lines. Qwest Countdown is only available on an intrastate basis when the 
customer has subscribed to the interstate Qwest Countdown service. (M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.2. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

12. Owest Savings Package (T)(M) 
I 

General Description 
Qwest Savings Package will allow a customer to complete calls between any two points 
within the state of Kentucky. Calling Card and Home 800 service is also available to 
Customers subscribing to Qwest Savings Package as well as other non-tariffed offerings. A 
monthly fee will be applied beginning with the customer's first invoice. Service is available 
on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. The Customer must designate to the Company a valid commercial credit card 
through which the Customer will be automatically billed when subscribing to Qwest Savings 
Package in conjunction with other non-tariffed offerings. 

Rates 
The per minute usage rates are as follows: 

All Time Periods 
IntraLATA 

$0.07 

Monthly Fee: $4.95 per account 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.5. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES 
13. Qwest Savings Package (Continued) 

Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 I 
See Service Offering No. 67, preceding. I 

Availability: Qwest Savings Package is available to all residential customers with no more 
than five (5) lines. Qwest Savings Package is only available on an intrastate basis when the 
customer has subscribed to the interstate Qwest Savings Package. (M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.6. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

14. Qwest 1500 Package 

General Description 
Qwest 1500 Package will allow a customer to complete calls between any two points within 
the state of Kentucky. Calling Card and Home 800 service is also available to Customers 
subscribing to the Qwest 1500 Package. A monthly fee will be applied beginning with the 
customer's first invoice. Service is available on a full-time basis, twenty-four (24) hours a 
day, seven (7) days a week. 

Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. 

Rates 
The Customer will not be charged for the first fifteen hundred (1500) minutes of off-peak 
domestic dial "1" usage per month. The Customer will be charged the following per minute 
usage rates for peak and off-peak (after the 1500 minutes have been used): 

InterLATA IntraLATA 
All Time Periods $0.10 $0.10 

Time Periods 
Peak 7am - 7pm, Monday through Friday 
0 ff-Peak All other times 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.7. 
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G. OBSOLETE SERVICE OFFEFUNGS AND RATES 
14. Qwest 1500 Package (Continued) 

Monthly Fee 

Per line $24.95 
Per additional line 4.95 

Calling Card I 
All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 I 
See Service Offering No. 67, preceding. 

Availability: Qwest 1500 Package is available to all residential customers with no more than 
five lines. Qwest 1500 Package is only available on an intrastate basis when the customer 
has subscribed to the interstate Qwest 1500 Package. (M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.8. 
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G. OBSOLETE SERVICE OFFERLNGS AND RATES (Continued) 

15. QWEST 10 CENT FLAT RATE PLAN 

A. Description 

The Qwest 10 Cent Flat Rate Plan offering will allow a residential customer to 
complete calls between any two points within the state. 

B. Terms and Conditions I 
1. This plan is provided in conjunction with the interstate Qwest 10 Cent Flat Rate 
Plan. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

3. Calling Card Service and Home 800 Service are available to residence customers 
subscribing to this plan. 

4. Residential plans are available to all residential customers who have no more than 
five lines at a single location. 

5. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. I 
C. Service Offerings and Rates 

All Time Periods 
- Per Minute 

Qwest Calling Card 
- Per Minute 
- Per Call Surcharge 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 156.1 1 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

16. Qwest Rollback 

General Description 
The Qwest Rollback offering provides the Customer with lower per minute rates for a 
monthly fee. The monthly fee is reduced each month and after five months, the fee is at its 
lowest rate. The monthly fee and intrastate calls are charged at the rates specified below. 
The Customer automatically receives the Home 800 product with this offering. 

Billing/Rounding 
All calls on service subscribing to Qwest Rollback are rounded to the next full minute. 

Temis and Conditions 
The full monthly rate applies to the first billing month. For each subsequent month, the 
monthly rate is reduced by $1 .OO until the rate is $0.95. The monthly rate renlains $0.95 as 
long as the Customer remains with Qwest on this plan. 

The monthly fee applies for every 2 lines up to a maximum of 50 lines. The additional 
monthly fees are applied in the same manner as the first line(s). 

Service Offerings and Rates 
The per miriute usage rates are as follows: 

Time Periods 

Weekday rates apply from Monday 12:OO AM through Friday 1 1 :59 PM. 
Weelterid rates apply from Saturday 12:OO AM through Sunday 1159 PM. 

(M) Material nioved from Section D - Service Offerings and Rates, Sheet 156.12. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES 
16. Qwest Rollback (Continued) 

Service Offerings and Rates (Continued) 

Monthly Fee (per 2 lines each) 

First Month $4.95 
Second Month 3.95 
Third Month 2.95 
Fourth Month 1.95 
Fifth and all 
subsequent months 0.95 

Calling Card 

All Time Periods, per minute 0.69 
Surcharge, per call 1.25 

Home 800 

See Service Offering No. 67, preceding. 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

17. Pavdirect 

General Description 

Paydirect is a service line consisting of switched outbound services and is sold in conjunction 
with 0 -I- services. Paydirect is intended only for Payphone andlor Operator Services 
customers' that require additional telecorrmunications services. This service works well 
with both single locations and multiple location businesses. 

Rates are quoted in full minute increments. Call rounding is six second initial and one 
second incremental. Call duration is calculated on a per call basis rounding up to the next 
full increment. Call rating is on a bulk basis (All call duration is totaled and then rated). The 
total is rounded to the nearest full cent. 

Terms and Agreements 

Paydirect is available on a month-to-month basis or on term plans of 12, 24, or 36 months. 
There is no minirnum monthly usage commitment. 

Rates 

The per minute usage rates are as follows: 

INTERLATA INTRALATA 
Monthly Term Monthly Term 
$0.080 $0.075 $0.080 $0.070 

Renewals 

Upon expiration of the initial term plan, the plan will riot automatically renew unless the 
Operator Services portion of the plan is renewed. 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 157 
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G. OBSOLETE SERVICE OFFERTNGS AND RATES (Continued) 

18. 6 Cent No Fee (TI( 

General Description 

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's 
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to 
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per 
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day, 
7 days a week. Difference Calling Card and Home 800 service is also available to customers 
subscribing to 6 Cent No Fee. 

Terms and Conditions 

Customers spending less than $10.00 per month will be charged a monthly minimum that 
brings their usage to $10.00. 

ISP is not available with this product. 

Billing 

Billing will be done in full minute increments. 

Rates 

Intrastate Calls, per minute $0.10 

Difference Calling Card 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

Home 800 

See Service Offering No. 67, preceding. 
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G. OBSOLETE SERVICE OFFEFUNGS AND RATES (Continued) 

19. Qwest $0.05/$8.95 Calling Plan (T)(M) 

General Description 

Qwest $0.05/$8.95 Calling Plan (previously called Difference #5) will allow a customer to 
complete calls between any two points within the state of Kentucky. Qwest $0.05/$8.95 
Calling Plan Card and Home 800 service is also available to customers subscribing to the 
Qwest $0.05/$8.95 Calling Plan. 

A monthIy fee will be applied (where applicable) beginning with the customer's first invoice. 
Service is available or1 a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 

Qwest $0.05/$8.95 Calling Plan is provided in conjunction with the comparable interstate 
Calling Plan and all interstate terms, conditions, and charges will apply. 

Billing will be done in full minute increments. 

Rates 

The per minute usage rates are as follows: 

Intrastate 

Qwest $0.05/$8.95 Calling Plan $0.10 
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G. OBSOLETE SERVICE OFFERINGS AND RATES 
19. Qwest $0.05/$8.95 Calling Plan (Continued) 

Qwest $0.05/$8.95 Calling Plan Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Comiuriications Calling Card* 

All Time Periods 
Surcharge 

Home 800 I 
See Service Offering No. 67, preceding. I 

Availability: Qwest Difference Calling Plan is available to all customers who have no more 
than two (2) residential or business lines. Qwest Difference Calling Plan is only available on 
an intrastate basis when the customer has subscribed to the interstate Difference service. (MI 

* Available with the Qwest $0.05/$8.95 Calling Plan only and limited to four cards maximum. (MI 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

20. Qwest $0.05/$7.95 Calling Plan (T)(M) 
I 

General Description I 
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to 
complete calls between any two points within the state of Kentucky. Qwest $0.05/$7.95 
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to 
Qwest $0.05/$7.95 Calling Plan. 

A monthly fee will be applied (where applicable) beginning with the customer's first invoice. 
Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 

Billing 

Qwest $0.05/$7.95 Calling Plan is provided in conjunctiori with the comparable interstate 
Calling Plan and all interstate tenns, conditions, and charges will apply. 

Billing will be done in full minute increments. 

Rates 

The per minrlte usage rates are as follows: 

IntraS tate 

Qwest $0.05/$7.95 Calling Plan $0.10 

IntraLATA 

$0.07 
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G. OBSOLETE SERVICE OFFERINGS AND RATES 
20. Qwest $0.05/$7.95 Calling Plan (Continued) 

Qwest $0.05/$7.95 Calling Plan Calling Card 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

Home 800 

See Service Offering No. 67, preceding. 

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more 
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available 
on an intrastate basis when the customer has subscribed to the interstate service. (M) 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

21. Owest Membership Plan 

General Description 

The Qwest Membership Plan is a direct dialed toll plan designed for new residential 
customers only. The Qwest Membership Plan offers in-state toll calling any time of the day, 
any day of the week. There is no monthly recurring fee and no minimum usage required. 

Terms and Conditions 

Provisioned in conjunction with the interstate Qwest Membership Plan. 

Billing 

Calls made using Qwest Membership Plan are billed in full minute increments. 

Rates 

The per minute usage rates are as follows: 

InterLATA IntraLATA 

$0.14 $0.08 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

22. Qwest 200 Plan (T)(M) 

General Description 

The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new 
and existing residential customers. Customers may make a total of 200 combined interstate 
andlor intrastate minutes of use any time of the day, any day of the week. In-state toll 
minutes-of-use over the combined 200 minutes is priced as shown. 

Terms and Conditions 

Provisioned in conjunction with the interstate Qwest 200 Plan. 

Calling card minutes are not included. 

International calls are not included. I 
Calls must be direct-dialed from customer's residence telephone. 

Carry over of minutes from month to month is not allowed. TJnused minutes will be 
forfeited. 

Billing 

Calls made using Qwest 200 Plan are billed in full minute increments. 

Rates 

The per minute usage rates are as follows: 

InterLATA 

$0.14 

IntraLATA 

$0.08 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

23. Qwest 250 Plan (T)(M) 

General Description I 
The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential 
customers only. The Qwest 250 Plan allows calls to be made any time of the day, any day of 
the week. In-state toll is priced as shown. 

Terns and Conditions 

Provisioned in conjunction with the interstate Qwest 250 Plan. I 
Calling card minutes are not included. 

International calls are not included. 1 
Instate calls are not included. 

Calls rriust be direct-dialed from customer's residence telephone. 1 
Carry over of minutes from rnonth to month is not allowed. Unused minutes will be 
forfeited. 

Billing 

Calls made using Qwest 250 Plan are billed in full minute increments. 

Rates 

The per minute usage rates are as follows: 

InterLATA 

$0.14 
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G. OBSOLETE SERVICE OFFERINGS AND RATES (Continued) 

24. Qwest Unlimited Calling Plan (T)(M) 

A. General Description I 
The Qwest Unlimited Calling Plan offering will allow a residential customer to 
complete voice calls between any two points within the state. The Qwest Unlimited 
Calling Plan offering provides the customer with all of their domestic 1+ dialed 
interstate, interL,ATA and intraLATA calls for a monthly fee. 

B. Terms and Conditions I 
1. This plan is provided in conjunction with interstate Qwest Unlimited Calling Plan. I 
2. The Qwest Unlimited Calling Plan is only available to customers subscribing to local 
service from a carrier other than Qwest Corporation. The Qwest Unlimited Calling Plan is 
only available on an intrastate basis when the customer has subscribed to the interstate 
Qwest Unlimited Calling Plan. 

3. The monthly fee will be billed, in advance, and will apply beginning with the 
customer's first invoice after ordering the Qwest Unlimited Calling Plan. 

4. The Qwest TJnliniited Calling Plan does not permit the custonier to make business 
calls. 

5. The Company may take any other action permitted by this Tariff and applicable laws i 
and regulations where rnisuse, abuse, improper use or a violation hereof is detected. (M) 

(M) Material moved from Section D - Service Offerings and Rates, Sheet 205. 

-- 
DATE OF ISSTE: September 19,2006 DATE EFFECTIVE: September 20,2006 

ISSUED BY Jeffrey P. Wirtzfeld Regional Director, Public Policy 

TARIFF BRANCH

RECEIVED
9/19/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Qwest Communications Corporation 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

P.S.C. Ky. No. 1 
Original Sheet 256 

G. OBSOLETE SERVICE OFFERINGS AND RATES 
24. Owest Unlimited Calling Plan (Continued) 

C. Service Offerings and Rates I 
*All Time Periods 
-Per Minute - - 

*Monthly Fee 
-Per Line 
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